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Thesls title: The Study of the Development of House and Land tax Administration of Local
Government Organizations in Chiang Mai Province

Researcher: Miss.Sirikanda Rattanangam ; Degree: Master of Public Administration

Thesis advisors: (1) Dr.Chira Prateep , Associate Professor; (2) Dr.Saneh Juito Associate Professor;

Academic year: 2009
Abstract

This research aimed to (1) study house and land tax administration of Local Government
Organizations (2) investigate problems of house and land tax administration of Local Government
Organizations . (3) propose appropriate approaches for the developing of house and land tax administration of
Local Government Organizations.

The research studied whole population comprised 210 subjects who were 154 heads of Finance
Sub-~division of Local Administrative Orggniutions, 54 directors of Finance Division of Sub-district
Municipalities, 2 directors of Finance Division of Municipalities and 1 director of Finance Bureau of
Municipality. Instruments used in this research were questionnaire and structured interview. Statistical methods
employed in data analysis were frequency, percentage, mean, and standard deviation.

According to research findings, (1) heads of the Finance Section were responsible for the
estimation of revenue which was based on actual revenue of previous fiscal year, as for the preparation of tax
collection , meetings were held to plan the collection activitics and the survey of tax payer prospects; in tax
collection process, the tax payers were informed the result of tax assessment immediately when they submitted
‘an asset declaration form to the assessment officials; as for taxation following up and impelling process,
noticed letter were sent to tax payers (2) major problems of house and land tax administration were: revenue
estimation based on the previous fiscal year revenue caused the incorrect estimation of the actual revenue, lack
of knowledge and understanding of related rules and regulation of tax payers; in tax collection process, the
penalty fine authority belonged to District Offices; in taxation following up and impelling process, the
entrepreneurs closed down their business without notification (3) ways to develop house and land tax
administration were: tax revenue estimation should be based on data of tax payers prospects, training on
related rules and regulations should be provided to tax payers, penalty fine should be authorized to Local
Government Organizations, and survey of tax payer prospects should be conducted constantly all through the

fiscal year.

Keywords House and Land Tax, Local Government Organizations, Chiang Mai Province
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