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Abstract

The purposes of this study were to (1) study the importance level of
marketing mix factors influencing consumers’ purchasing decisions of lace fabric in
Bangkok; (2) study consumers’ purchasing behavior of lace fabric in Bangkok; and
(3) identify the relationship between marketing mix factors of lace fabric and the
consumers’ purchasing behavior of lace fabric in Bangkok.

The population of this research was people purchasing lace fabric in
Bangkok. The sample size was 400 samples computed by Cochran formula and
selected by simple random sampling. The instrument used in this study was a
questionnaire. The statistical analysis included percentage, mean, standard deviation,
and Chi-Square.

Research findings were as follows. (1) The marketing mix factors were
important to the consumers’ purchasing behavior of lace fabric at a high level.
Price factor was the most important factor to the purchasing decision for most
consumers, followed by place factor, product factor, and promotion factor
respectively. (2) With regards to the consumers’ purchasing behavior of lace fabric,
most respondents had purchased lace fabric before. They would prefer purchasing
locally produced lace fabric made from natural fibers. Small-patterned lace in pink,
blue and beige shades were the main interests. The price range was less than 2,000
baht. They purchased lace fabric that lasted one year for tailoring clothes or costumes.
They purchased from fabric stores or clothing stores where they were most convenient
to them. Close friends and in-store staffs had influences on the purchasing decision.
(3) The marketing mix factors of lace fabric had significant relationship with the
consumers’ purchasing behavior of lace fabric at 0.05 level of significance.

Keywords: Marketing Mix Factors, Consumer Behavior, Lace Fabric
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