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Thesis title:  Factors Predicting Work-Life Balance of Registered Nurses at the
Tertiary Hospital: A Case Study at Bhumibol Adulyadej Hospital

Researcher: Wing Commander Thanida Thipvatee; ID: 2545100287;

Degree: Master of Nursing Science (Nursing Administration); Thesis advisors:

(1) Dr. Suteeporn Moolsart, Assistant Professor; (2) Dr. Wanpen Keawpan,

Associate Professor; Academic year: 2014

Abstract

The purposes of this predicted research were: (1) to study work-life
balance of registered nurses, (2) to explore the relationships between personal factors,
family factors, work factors, and work-life balance of registered nurses, and (3) to
investigate the predicted power of personal factors, family factors, and work factors to
work-life balance of registered nurses.

The sample included 219 registered nurses had at least lyear’s experience
in patient care units at Bhumibol Adulyadej Hospital. They were selected by stratified
random sampling. Questionnaires were used as research tools and comprised five
sections: (1) personal data, (2) health, (3) family support, (4) organizational culture,
and (5) work-life balance. Questionnaires were validated by 5 experts. The content
validity indexes (CVI) of the second to the fifth sections were .99, 1.00, 1.00, and 1.0,
respectively and Cronbach’s alpha coefficients were .8 9, .95, .93 ,and .9 3,
respectively. Data were analyzed by descriptive statistics, Pearson product moment
correlation and Stepwise multiple regression analysis.

The results revealed as follows: (1) Registered nurses rated their work-life balance at
the high level (M= 3.59, SD= .44) which the domains of involvement balance and
satisfaction balance were at the high level (M = 3.89, SD = .93 and M = 3.60, SD = .56) but
the domain of time balance was at the moderate level (M= 3.38, SD=.67). (2) There
were positive relationships between age, job (the day shift and overtime), involvement
culture, position (nursing administrator), adaptability culture, task culture,
bureaucratic culture, family support, and work-life balance (r= .470, .438 .367, .280,
.265, .255, .164, and .160 respectively, p < .05) but there were negative relationships
between health, number of working hours, and work-life balance (r=-.454 and -.408,
p <.05) (3) Age, health, involvement culture, family support, and number of working
hours could predict work- life balance which accounted for 51.8 (R?= .51 8) of
variance. The results suggested managing the predicted factors in order to enhance the
work-life balance of registered nurses.

Keywords: Work-Life Balance, Registered Nurses, Bhumibol Adulyadej Hospital
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h o8 310 d' o sp S
Nga nana Nga
(%) (%) (%) (%) (%)
18. MU lagaserinia
e s 0 0 37 164 18
w1 ladedhvuneves 3.91 | .49 110
, (0.0) | (0.0) | (16.9) | (74.9) | (8.2)
WU
1 @ Y
19. Musunsutaznle
P o 1 37 162 19
MeNUUsNIazNU IR 3.90 | .52 110
, 0.0) | (0.5 | (16.9) | (74.0) | (8.7)
VOIH U
' vy ° AN Yo
20. Mugjaniumsiiaui a5y
, 2 31 72 104 10
ANUALAINNINAIMNS 340 | .82 1 unang
N | 0.9) | (142) | (329) | (47.5) | (4.6)
Mmanaiungsztioy
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M31aWuInT 4 T1wudooaz Aunde dIULoUUUNIATTIULALIZAY AUAATIAMTTNUYDINGILTA

a A o < 9
A FnI Uiy 519U

STAUANUAMAY
Yoy | o 1hu 110
y B Hod nn . M | SD |3zau
VoA figa nang figa
(%) (%) (%) (%) (%)

aNQATIAMIMNNUMUIN

oo - Cve 24 55 95 42 6 1

1. nwnhaunany ldsusih liaule 322 | 97

(11.0) | (25.1) | (42.0) | (19.2) | (2.7) naN
o - ey - 19 46 81 58 15 1
2. mumauany s lminaanuaiea 298 | 1.05
8.7 | (2.01) | (37.0) | (26.5) | (6.8) AGAR
3. Muhanunnnu lswRannuvaudany 64 89 65 9 1
o 3.94 .86 un
auluasevunss (29.2) | (40.6) | (25.6) | (4.1) | (0.5)
1 Y [ o Y a o
4. mulinarnumsihaulesnu s 91 99 26 3 0
, ) , 426 | 72 | wn
TWmamsvitauue (41.6) | (45.2) | (11.9) | (1.4) | (0.00)
5. uviaunnnu e lidinat lamed 20 48 66 55 30 1
oL 3 288 | 1.17
WNHAUNUATOLATD 0.1 | (219 | (30.1) | (25.1) | (13.7) AGAR
6. MULIANINNONILTININTTUTINNY 25 51 85 51 7 1
5 2.84 | 1.01
ELSIGER) (11.4) | 23.3) | (38.8) | (23.3) | (3.2) AGAR

7. 'l ldnuneduauluaseuasasnaon 59 40 41 40 39 1
s 3.18 | 146
MDINNY (26.9) | 18.3) | (18.7) | (18.3) | (17.8) NAN

9 ]

8. UpensanmuzAesganuauluiungaga 23 41 45 65 45 1y
o, 269 | 128
s (10.5) | (18.7) | (20.5) | (29.7) | (20.5) AGAR
, AN il 58 92 52 15 2

9. muueu luAvEaVINI1ZNIAEBU 3.86 | 918 | 1

(26.5) | (42.0) | (23.7) | (6.8) | (0.9)
oo - v . 32 49 50 58 30 1

10. M lulina ldsuaseunsa 298 | 1.28

(14.6) | (22.4) | 22.8) | (26.5) | (13.7) NAN
oo - _ 26 52 67 54 20 1
11 s Il lifinaquaaue 3.04 | 1.15
(11.9) | 23.7) | (30.6) | (24.7) | (9.1) AGAR
] 9 o A [ Y a o Y
12. MuldanuEesdudnnnu a1y | 126 77 11 5 0
. 448 | 70 | wn
MUY (57.5) | 35.2) | (5.0) | (2.3) | (0.0)
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FZAUANNAMTY
o | & thu N
v 4 Hod Hn 4 M | SD |szau
VaAINN nga naNg nga
(%) (%) (%) | (%) (%)
Y 1 Y o =~ o Aa

13. S Idiamneiegihnenssula
5 e e wwe 3 25 52 | 108 31
fuaseunsmal muiinez Idhania 3.63 | 91 | W

2 (1.4) | (11.4) | 23.7) | (49.9) | (14.2)
NUYUY

14. duusnMIzIIMIURUAseUn lid
L L 70 98 |37 14 0
M3IZANUNAALDING TNIMTTIURN 402 | .62 | w0
(32.0) | (44.7) | (16.9) | (6.4) | (0.0)
81U
' o 3 A A 'Y o

15. MuvounnrewALi ieson ludesiam | 37 60 66 47 9 1
' - 2.68 | 1.11
arrannmiu Ty (16.9) | (27.4) | B0.D | (21.5) | (4.1) nan

angaiIamsinauhunanNIEniemdale

" o 1< 1 o T 3 A
16. livzihes lsnawmusziediuaui 0 0 17 | 138 | 64
421 | 57 1IN
0.0) | (0.0) | (7.8) | 63.0) | (29.2)
1 < A o o K VAl Y
17. muwaulanegihnumin dadnuueswy | 4 13 100 | 88 14 1
e . 5 343 | 78
lufina ldnuauesnsenseunsa (1.8) | (5.9) | (45.7) | (40.2) | (6.4) naN
18. nuldlylunniseshimumash 0 0 38 | 154 | 26
4.06 | .54 un
0.0) | (0.0) | (11.9) | (70.3) | (17.8)
19. MuunMdnNuannIneiudui e | o 0 52 | 139 | 28
) J 411 60 | n
Traussgihnineg 0.0) | 0.0) | (23.7) | (63.5) | (12.8)
20. Mulalenumsmininssulunseunss 0 1 30 118 70
417 | .67 N
0.0) | (0.5) | (13.7) | (53.9) | (32.0)

21. i lalwaz Itanudwaiumsnuile 4 23 80 96 16 ihu
a4 344 | 85
daassAnuou o (1.8) | (10.5) | (36.5) | (43.8) | (7.3) nag

22. msldlanumsquadues Tilmsesndinny 59 75 54 27 4
o 372 | 1.05 | W
ADYINNTU (26.9) | (34.2) | (24.7) | (12.3) | (1.8)

A4 g yo Yo 2 ]

23.1i0 lasuweurmeldhdalands mueg 1 0 25 | 148 | 45
4 r .. 408 | 60 | M
NUNNUTIUUDIIUAUN (0.5) (0.0) | (11.4) | (67.6) | (20.5)

24. Mumeneuaz lifaianudou uenaind 0 1 20 | 128 | 70

o I A 421 | .62 un
ANNINYUDI o 0.0) | (0.5) | (9.1) | (58.4) | (32)
25. Mugualalanuguamusiiuesn 3 18 81 93 24

. 353 | 84 | an
AUUAUD (1.4) (8.2) | (37.0) | (42.5) | (11.0)
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STAUANVAAITIY

4
oy | thu Eoh)
o oy Enh) Y
VoA B B M | sp | sz
Nga nalg Nga
(%) | (%) (%) | () | (%)
A o Y =<
augaIamsinaumunnuiiamels
o Yo Y Y= A 1 4’! 54 84 64 16 1
26. mavha i Idi ldmuiantiquannniu 379 | 91 | N
(24.7) | (38.4) | (29.2) | (7.3) | (0.5)
- Coa w4 oan 0 16 11 80 12 1
27. NAAINNeERAMIUTITUAIN Ay 340 | 71
0.0) | (7.3) | (50.7) | (36.5) | (5.5) nag
DA ot a o 37 86 63 25 8
28. mu lufinnuguinasnmanieg
(16.9) | (39.3) | (28.8) | (11.4) | (3.7) | 3.54 | 1.02 | wN
20. Muwalalunnaaninium 1 9 85 105 |19 360 [ .72 | wn
(0.5) | (4.1) | (38.8) | (47.9) | (8.7)
4 an T a 2
30. AMVANY IO TUFIAVOINIUAADINNINY 0 2 35| 110 | 72
o 415 | 71 | an
ATOUATIATHINY (0.0) | (0.9) | (16.0) | (50.2) | (32.9)
= Y1 oo A ' aa
31, DA NMuezganuiF0aaa q Tudia
oy f %) 1 13 87 98 20
wnue auey dwamsiau luidul 356 | 76 | wn
Y g fawm 0.5) | (5.9 | (39.7) | (44.7) | (9.1)
andhwue uanunne liazeeniv 14
o n | 1 2 56 | 128 32
32. U IdIavesmuliaNuvINg 3.86 | .68 | N
(0.5) | (09) | (25.6) | (58.4) | (14.6)
ot dlL - ., 32 78 74 29 6 1
33. T 1A IS 3nve snulinnuauy sl 3.46 | .99
(14.6) | (35.6) | (33.8) | (13.2) | (2.7) NAN
F
34, g NMUAZTNTZIWNIN IUVIAT 1T 7 22 115 | 68 7 1
o P oA 3211 .79
NAMYANNHDY UANIUNGINANNYY (3.2) | (10.0) | (52.5) | GL.D) | (3.2) nag
35. (i I3 indudu q vesmulianwauga | 4 15 96 90 14 1
P 343 | 79
WINYY (1.8) | (6.8) | (43.8) | (41.1) | (6.4) nag
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9

U o a d o % @ =t
UMM IATIEHIANNE I Ta lumshievesa i sedemiaiil Gllﬂylahlﬁjmﬂ‘ﬂﬂﬁﬂﬂ

[

j‘ aa L4
AMUTANAULBIAUVBITDADANDENY AL

[ 1

1 @ v A 9 = A~ a a dy
1. ﬂijﬂJGl’Jf]ElN‘ﬂﬁl‘lfﬁluﬂﬁﬂﬂ‘l&l11I1ﬁ]1ﬂﬂi$°lﬂﬂi‘ﬂ3Jﬂ1ﬁl!ﬁ]ﬂlliNLL‘U‘U“IJﬂﬂ Tums29sil GEY
(J 1 A a = a d' 9 1 (X 1 1
G’]’Ji’]EJ”Nﬂi’JWEJ”I']J”IE]’J%”I%WiMIiQWEJWTJ"IE]J;]?JWQ@E]QEJL@]GH‘VIllﬂll"lil”lﬂﬂ"li?jll@ﬂ’EJEJNLL']J‘]N”IEJ Uy

Y (simple random sampling)

2. Yoyavosdu)suaazdrlimsunuanun Inalna Tasinsaonunugiiad launsy

(Histogram) ¥11n13nagaumsuanuadnny Inednd lael¥addnaaen Komogorov Samirnov

9 @ 1 =\

11INNIATIITOVAILTAMNUNAN sig = .689 FaTamnnNszavied1An 05 nansndoyall

g

MIuuUlng
One-Sample Kolmogorov-Smirnov Test
N 219 219 219 219 219 219‘
Normal Parameters? Mean 37.0377 2.6210 3.7292 3.5918 4.0089 60.6119
Std. Deviation 9.89391 3.79736 .38749 43873 55620 17.32051
Most Extreme Absolute 115 .245 133 .048 .094 .143
Differences Positive 115 236 133 048 .037 .143|
Negative -.082 -.245 -.077 -.038 -.094 -.101
Kolmogorov-Smirnov Z 1.699 3.626 1.965 713 1.384 2.120
Asymp. Sig. (2-tailed) .006 .000 .001 .689 .043 .oool

a. Test distribution is Normal.

o a (% = o o JdAa Y . . . 2 a Y
3. asodaszuazamdsmuianuaunusizudy (Linear relationship) C])’Q‘W"I]ﬁilﬂllﬂ
v = y dy Y o
%1ﬂﬂ13ﬂi$ﬂ18%ﬂﬂ%@ya1ullwuﬂ1wﬂ1iﬂi$iﬂﬂ (Scatter plot) 1uﬂ15ﬁﬂy1ﬂ‘i\1u‘lﬂﬂ1ﬂ1i
o v oda J a o v (J o
@]S’Jilﬁ@‘]_lﬂ’ﬂllﬁlIW‘L!‘ﬁLGNL%}uixﬁ’n\iﬂﬂﬂﬁ%ﬂ@]ﬂﬁ%%ﬂuﬂﬂ aauls 918 FUNIN INUTIINNIT
MO MITHVTYUIINATOUATILAE TIUIUFI THIM I TAgMIT URUAINNITNTZINY

[

\ ! < Yo &
wun nsnddnuaztluduase Fadluldaudeanauiioadu
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5.00

450

=
=]
=]

L

Auaafiansineu
9
8
1

3.004

2,50

TRIUSTTHANSTHI W

4. arnnuuilsdsauvesdulsa dmsunnalvesnasiudulsoasedeuninu
.. 9 g 9 dy o Y o 1 o 9
(homoscedasticity) Minagoudoanaudosduil wi1ld lagn1sviing vl senindulsdunu

o o Y AN Y A Y o
unu X uazmuﬂsmuuuuﬂu Y aﬂHm%&ﬁuﬁllﬂ”li‘ﬂllﬂ5]8L'EJEJQ%TﬂiJiJE‘]”IQ%TEJlliJEJQH?JUuﬂJ'J"I

Dependent Variable: fNaaFianTH WL

Regression Standardized Predicted
Value

Aumadinnsrik

A 3 a 1 [ A 9 ] a wAa 1 A =~
5. anuaalamaswiludaszaenu vieded luazlaguanyia Anuaaamaoull
v o Jdo . o ' o a

ANUFUWUT AUIBY (autocorrelation) AT3a0U 18 lasn5inT s e IedmlsdaszuULAY X

@ A A Y1 .
uazanlsanuaaIamaouUULAY Y 13003529801 1ag 14aA1 Durbin-Watson 1401519 Model

a 9 9 [ A o a o I
summary A u11104a 2 wureanuMAIANNAAIANaoU Yol sBaszuazaul sy
9
88329100 U 91nMIANEIN As9a0 TaelHA1 Durbin-Watson 11A1319 Model summary 1f1
Y Y 9 9 1 1 A o a @ I a

MNY 1.98 3w 1na 2 ugasn manuaaanasuvesaulsoaszuazdnlsamiludase

1NNU
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Model Summary

Change Statistics
Std. Error

R |Adjusted R| ofthe R Square F Sig. F Durbin-

Model] R Square | Square Estimate Change | Change| dfl df2 Change Watson

5 720° 518 .507 30810 022 9.863 1 213 .002 1.979

= v d

6. Alsdaszdeelulianuduusiuee (Multicolinearity) 1A8#191584191AA1 Variance

o Jo

Inflation Factor (VIF) IVF N3A11108 taaddansianudunusouseriedinlsinios IVE

' = o J

PUAND LAAIDINITUANVFUNUTAUTEH 199205 1A181A 91AA1519 CoefficientsWI1 AN

o J o

VIF vodauilsdasennadoglurie 1 89 2 naaanaalsdase lulianuduiusnues &9

Y
Fullaudeanasiiesdu

95%
Unstandardized | Standardized Confidence Collinearity
Coefficients Coefficients Interval for B Correlations Statistics
Std. Lower| Upper| Zero-
Model B Error Beta t Sig. |Bound|Bound| order |Partial| Part |Tolerance| VIF
5 (Constant)] 1942 | 277 7.013 |.000] 1.396 | 2.488

Age .017 .003 377 5.939 [.000| .011 | .022 | .470 | .377 | .282 .563 1.777
Health -.037 .006 -318 -6.470 1.000| -.048 | -.026 | -.454 | -.405 | -.308 935 1.069
0cC2 192 .043 227 4493 [.000] .108 | .276 | .367 | .294 | .214 .887 1.128
FS 177 .043 224 4.144 (.000] .093 | .261 | .164 | .273 | .197 174 1.292
WH -.005 .002 -.188 -3.141 1.002| -.008 | -.002 | -.408 | -.210 | -.149 .631 1.585

a. Dependent Variable: €Yl ATIANINU
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HAAY AUNAY AIUTIIVUNIATFIU VoIAUT 018 FUAIN TIUIUT THINITU T

a d‘ﬂ) 2 A
FUIFNNADIPLUANIN

Swandliems  [an3niidesquaita
1Y U N e g
N  Valid 219 219 219 219
Mean 37.0377 2.6210 60.6119 1.8082
Std. Deviation 9.89391 3.79736 17.32051 1.33056
Minimum 22.08 00 20.00 00
Maximum 59.67 21.00 112.00 8.00
weras Aumde dauideuuuiasgin veawauls augadiamsiay Sausssumsha
MITUVAYUIINATOVATY
anea IUUBTIN
auga 330 IUUBTIN| MIMOU [ TUUEIIN|IMUBITH| M3
WPadu| ann |awga | auga |[mehaw| iy [msihaumehaufaivayu
ANUNG | gy |330 au| FIams | Wi |Tassadie | Wiumsil | wiums | o
wola [madala|nm mau | o |ngssdien| aausiu | JSuda [aseunsh
N Valid 219 219 219 219 219 219 219 219 219
Mean 3.6018| 3.8986| 3.3805| 3.5918| 3.7680|  3.9927| 3.6904| 3.4658| 4.0089
Std.
53174 38948 .66959| .43873 44006 45649 51939 .61604|  .55620
Deviation
Minimum 1.70 2.90 1.80 2.69 2.60 2.00 2.20 1.60 1.86
Maximum 5.00 4.90 5.00 4.97 5.00 5.00 5.00 5.00 5.00
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a 4 o v J 1 o a @ a o a
LLEWNWa']LﬂﬁWgﬁﬂ'ﬂiJﬁiJWH‘ﬁﬁgﬁ'ﬂx‘lﬂ?l!ﬂﬁ@ﬁﬁgﬂ‘Uﬁllﬂﬁ%?@lﬂ13°VINWHGU'E'J\1WT]J1a'JGIﬂ%W

Correlations

WLB AGE HEALTH POS JOB OC1 0OC2 OC3 O0Oc4 FS WH NF

WLB 1

AGE 4707 1

HEALTH -454" -133 1

POS 2807 5347 -153 1

JOB 438" 768" -.065 405" 1

oCl1 2657 016 -110 046 023 1

0C2 3677 059 -156" 047 054 667 1

0C3 1607 -032  -1787 000 -.025 226" 429" 1

0C4 2557 163 -127 046 1937 3797 4217 487" 1

FS 164" -340" -138° -.149" -248" 206 2807 2027 124 1

WH -408" -.607" 101 -3727 -667 -.093 -.027 144 -103 210" 1

NF 108 .116 034 -082 058 .037 .081 .057 -025 -074 -.021 1
Mean 3.59 37.03 2.62 - - 346 369 399 377 401 6061 18
S.D. 44 8.89 38 - - 62 051 45 44 56 173 13

* Correlation is significant at the 0.05 level (2-tailed). ** Correlation is significant at the 0.01 level (2-tailed).
WLB = au9a33amsnianu

AGE =91y

HEALTH = gy

POS= @MUY

JOB = ANy

FS = M3aduayunaIounsd

WH = $1uauia Tuamsihau

NF = Snanamdniidequaiiaiia

OC1= TAUF5IuMITMNui UMl

0C2 = TAUFTTNM IO UM aiusu

0C3 = Jausssumanhauniulassadaagngszidiou

0C4 = SausssuMIMauniuiusne
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HaaIdIAUAWI0ATE 018 FUAIIW IAUTIIUMINNULVVLAIUTIN MIATUAYUIN

AT9UASI Az 311 UF Tuam Iy Sausadaumsriune

Model Summary‘
Change Statistics
Std. Error

R Adjusted of the | R Square F Sig. F Durbin-
Model] R |Square| R Square | Estimate | Change |Change| dfl df2 Change Watson
1 470° 221 218 .38805 221 61.658 217 .000
2 614° 377 371 34791 .156] 53.968 216 .000
3 676° 457 450 32545 .080] 31.841 215 .000
4 704" 496 486 31441 .039] 16.357 214 .000
5 .720° 518 .507 .30810 022 9.863 213 .002 1.979

a. Predictors: (Constant), 91¢

b. Predictors: (Constant), 18, §UNIN

. Predictors: (Constant), 91g, UMW, TAUFITuMsaIuiumstiaiusw

. @ o 9 v ' @ @
d. Predictors: (Constant), 918, gUAIN, INUFTITUMITNNTUMINEIUTIN, MIAHVAYUIINATOUAT)

. o o P ' ' o o
e. Predictors: (Constant), f‘ﬂq, qﬁUﬂWW, 'JWH'ﬁiiiJﬂ"ﬁV]"l\ﬂHLHNﬂWifl?f’)ui:]ll, ﬂ15ﬁuﬂﬁ1§uﬂ1ﬂﬂiﬂﬂﬂ53,

¥ 1195

f. Dependent Variable: A19a%3IAN13111911
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MIMUIUIVUIAAI9819 19819 G* power program

Y

Tasrmvuaaua)snlgumsdive S1uau 1 dwds Mrualianuianaia ¥iia alpha

error probability 11171 0.02  A1811191UMINATOY (power) (M 0.98 1A effect size N 19

7
a v o '

o ' . . x I " o a
INNITATUIUA correlational coefficient = -.159 G'Tmﬂumﬂuﬂimwﬁﬁﬁﬁnwuﬁﬁzmwmiz
[ = o A 9 Ao a tg Y A a =
ﬂsaum’;uazmquwa“lﬂ“lumswmum”lﬂmﬂmm%mmmymm Llﬂﬁlﬂﬂi@]ﬂm (2554) UM

[

(Y 9 v J dy
NNy .189 llﬂﬂaa'W‘ﬁ JU

F tests - Linear multiple regression: Fixed model, R? deviation from zero
Analysis: A priori: Compute required sample size
Input: Effect size £ = 0.1890606
X err prob =0.02
P ower (1 -B err prob) =0.98
Number of predictors =11

Output: Noncentrality parameter >\= 36.677756

Critical F

2.134179
Numerator df = 11
Denominator df = 182
Total sample size = 194

Actual power 0.980644
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