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Abstract

This research aimed to study (1) the knowledge management performance
of Mahidol Adulhayhadej Navy Dockyard, Royal Thai Naval Dockyard (2) success
factors of knowledge management of Mahidol Adulhayhadej Navy Dockyard, Royal Thali
Naval Dockyard (3) relation between knowledge management performance and success
factors of knowledge management of Mahidol Adulhayhadej Navy Dockyard, Royal
Thai Naval Dockyard.

This was a survey research. Population comprised 780 government officials
and employees of Mahidol Adulhayhadej Navy Dockyard, Royal Thai Naval
Dockyard from which 265 samples were obtained via Yamane calculation. Proportional
stratified random sampling method was applied. Instrument used was questionnaire.
Statistical tools employed were percentage, mean, standard deviation and t-test.

Research result were: (1) knowledge management performance of o
Mahidol Adulhayhadej Navy Dockyard, Royal Thai Naval Dockyard performance was
at high level, when considered each aspect it was found that, 1) knowledge
identification was at high level, 2) knowledge creation and acquisition were at high
level 3)knowledge organization was at high level, 4)knowledge processing and
refinement were at high level, 5)knowledge access was at high level, 6)knowledge
sharing was at high level, and 7)learning was at high level (2)the success factors on
knowledge management of Mahidol Adulhayhadej Navy Dockyard, Royal Thai Naval
Dockyard were at high level, when considered each aspect it was found that
1) preparation and adjustment of leadership behavior were at high level, 2)leadership
was at high level, 3) culture concerning knowledge management was at high level,
4)information technology was at high level, 5)process and tools were at high level,
6)training and learning were at high level, 7)communications was at high level,
8)admiration and reward presentation were at high level, and 9)measurements was at
high level (3) the success factors on preparation and adjustment of leadership behavior,
culture concerning knowledge management, training and learning, communication,
admiration and reward presentation were related to knowledge management performance
of Mahidol Adulhayhadej Navy Dockyard, Royal Thai Naval Dockyard at 0.05 level
of statistical significance.

Keywords: Factors Affecting Knowledge Management, Mahidol Adulhayhadej Navy
Dockyard, Royal Thai Naval Dockyard
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