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Abstract

The objective of the research is to study: (1) the Nissan’s corporate image
in the view of Nissan vehicle’s consumers in the Upper Northeast; (2) the Nissan’s
employees image in the view of Nissan vehicle’s consumers in the Upper Northeast;
(3) the Nissan corporate image in terms of the product and service in the view of its
consumers in the Upper Northeast and (4) the comparison of Nissan brand image
classified by personal factors of Nissan consumers in the Upper Northeast.

This study was a survey research. The population was the customers of
Nissan service center without exactly number. The sample size was 400 consumers
with discrepancy of 0.05 that defined by purposive sampling for 6 province in the
Upper Northeast. A questionnaire was used as a tool to collect data. The statistic was
analyzed by percentage, mean, standard deviation t-test and f-test.

The results from the study indicated: (1) the customers’ opinion level
toward an organization image was at medium level focusing on reputation and
stability.(2) the majority of customers’ opinion level toward employee’s image was at
high level when considering in each aspect found that the consumers had focus on
clean dressing, polite, good manners, and courtesy at the highest level (3) the majority
of customers’ opinion level toward the product and service was at middle level due to
the consumers’ opinion had focus on an appropriate price of the product was at the
highest level (4) the comparison of personal factors found that the different of
gender, age, income, car model, aged of use and the decision making of using the
service had the same opinion toward Nissan vehicle image with the statistical
significance level at 0.05.

Keywords: Corporate Image, Nissan, Upper Northeast
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