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Independent Study title: Marketing Mix Factors Relating Consumers' Selecting
Decision on Home Internet Services in Muang,
Phatthalung Province

Author: Mr.Nutthawai Niumrat 1D: 2583003294 Degree: Master of Business Administration

Independent Study advisors: Dr.Wanna Silparcha, Assistant Professor,

Academic year: 2019

Abstract

The purposes of this independent study were (1) to study personal factors of
consumers’ selecting decision on home internet services in Muang, Phatthalung Province; (2)
to study the important level of marketing mix factors and consumers’ selecting decision level
on home internet services in Muang, Phatthalung Province; (3) to compare consumers'
selecting decision on home internet services classified by personal factors; and (4) to
investigate marketing mix factors related to consumers' selecting decision on home internet
services in Muang, Phatthalung Province.

This study was a quantitative research. The population was unknown consumers
of home internet services in Muang, Phatthalung Province. The sample was calculated by
Cochran Formula as a total of 400 samples, using convenience sampling. A questionnaire
was used as an instrument for data collection. The data were analyzed by employing
descriptive statistics including frequency, percentage, mean and standard deviation, and
inferential statistics including t-Test, One-way ANOVA, the least significance difference test
(LSD) and Pearson correlation.

The result of this study indicated that: (1) the majority of respondents were
female, age between 20 — 34 years old, had educational level at a bachelor’s degree, single,
worked for public sector/ state enterprises, earned monthly income 15,001 — 30,000 Baht. (2)
The overall marketing mix factors was at a high level and consumers’ selecting decision on
home internet services was also at a high level. (3) There were statistically significant
differences between personal factors of age, education background and consumers' decision
on home internet services at the level of 0.05. (4) Marketing mix factors showed significant
positive correlation with consumers’ selecting decision at the statistical significant level of
0.01, but only price factor showed significant positive correlation with consumer decision on
home internet services at a high level.

Keywords : Marketing mix factor, Decision, Home Internet services,
Phatthalung Province
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded” 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

AN uYetvtsaIulsEaunemsaaia

Reliability Statistics

Cronbach's Alpha N of Items

0.945 15

MaNuyeuveInszuumsdaauladonlyusnsg

Reliability Statistics

Cronbach's Alpha N of Items

0.854 3
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