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Abstract

The objectives of this study were 1) to study the members’ attitudes toward
loan services of Don Chedi Agriculture Cooperative Limited, 2) to study the members’
opinions on the marketing mix factors affecting loan services of Don Chedi Agriculture
Cooperative Limited, 3) to study the attitude factors and the marketing mix factors
affecting the use of loan services by the member of Don Chedi Agriculture Cooperative
Limited, and 4) to compare the attitude factors and the marketing mix factors in loan
services of Don Chedi Agriculture Cooperative Limited classified by personal factors.

This study was a quantitative study. The population was the 1,423 members
who used the loan services of Don Chedi Agriculture Cooperative Limited. The sample
size is calculated using Taro Yamane’s Formula as a total of 315 samples using simple
random sampling method. A questionnaire was used as a tool for data collection. The
statistics applied in data analysis consist of frequency, percentage, mean, standard
deviation, Multiple Regression Analysis, T-Test, One-Way ANOVA, and Multiple
Comparison using Least Significant Difference (LSD) Method.

The results indicated that: 1) the members’ overall attitudes toward loan
services of Don Chedi Agriculture Cooperative Limited were at a high level. 2) The
members’ opinions on the marketing mix factors in loan services of Don Chedi
Agriculture Cooperative Limited were at a high level. The sequences of the first three
orders include marketing promotion, process, and price respectively. 3) The attitude
factors did not affect the use of loan services of the Cooperative, but the marketing mix
factors affected the use of loan services. The maximum and secondary affecting factors
were premise and product, respectively. 4) The members with different age and average
monthly income had different attitudes on the use of loan services at statistical
significance level of 0 .05. The members with different gender, age, educational level,
marital status, and average monthly income had different opinions on marketing mix
factors at statistical significance level of 0.05.

Keywords: Attitude, Marketing Mix, Loan Services, Member of Don Chedi Agriculture
Cooperative Limited
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