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Abstract

The objectives of this research were to study (1) organizational
commitment level of personnel in Department of Health (2) factors affecting
organizational commitment of personnel in Department of Health (3) appropriate
approach to strengthen organizational commitment of personnel in Department of
Health, Ministry of Public Health.

Population included 1,585 level 7 and lower personnel in Department of
Health, Ministry of Public Health, in both central and regional offices. Samples of
320 were random applying stratification sampling method. Instrument used was
questionnaire with reliability level at 0.8824. Statistical tools employed were
frequency, mean, standard deviation, coefficient correlation, and multiple regression
analysis.

Research result revealed that (1) organizational commitment of personnel
of Department of Health was in high level, commitment component with highest
mean was feeling of obligation while component with lowest mean was pride of
being part of organization (2) three factors found affecting organizational
commitment with .05 level of significance were organization stability and credibility,
challenge of assignment, and opportunity of growth and advancement, respectively
(3) appropriate approach to strengthen organizational commitment included 1) the
organization should encourage the awareness of roles and responsibilities among
officials, so consequently their cooperation would be fostered 2) there should be an
improvement in compensation to match staff competence so to increase their positive
feelings to organization and 3) the organization should arrange interaction program to
promote official relations; and 4) internal administration should be improved while

official development programs should be provided continuously in order to promote
the feelings of growth and advancement in their career.

Keywords: Factors Affecting, Organizational Commitment, Department of Health,
Ministry of Public Health
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Ailemsassvid
do | dwls 51015 NN R RITRLINE
- ID Lﬁﬂlﬁllﬂﬂﬁ'ﬂﬂﬂ'lll 3 01-320
1 SEX WAl 1 1910
2194
2 | AGE 27 1 1§30
2.30-40%
3.41-501
afaust 51950
3 | YEAR seazaIMsUiaau 1 1.éni 109l
2.11-151
3.16-201
4.21-251
5. 31 25 DAl
4 STATUS | @014 W 1 1. Term
2. qusd
3. 18519
4. wonNAUBY
5 | AREA ‘ﬁ"’uﬁﬂﬁﬁ“am 1 1. 8unaN
2. uUQiA
6 | Al-AS A0 1-5 1 ~
7 B1-B5 f1071 6-10 1
8 | Cl-CS o 11-15 1 1. anfige
9 D1-D5 f1070 16-20 1 > 2,910
10 | E1-E5 A0 21- 25 1 3. YioY
11 | F1-F5 A0 26-30 1 4. Voufiqe
12 | G1-G5 A0 31-35 1
13 | H1-H5 f107U 36-40 1 ~
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1 1 1 1 1 3 1.00 AsaFaBN 100 %
2 1 1 I 3 1.00 asuFariion 100 %

3 1 1 1 3 1.00 asuFariient 100 %

4 1 1 1 3 1.00 asaFarilom 100 %

5 1 i 1 3 1.00 asaFaiiion 100 %

6 i 1 1 3 1.00 asufarilon 100%

7 1 1 1 3 1.00 asFariton 100 %

8 1 1 1 3 1.00 asuFariiom 100 %

9 1 1 1 3 1.00 avudaiten 100 %

10 1 1 1 3 1.00 asadaiilen 100 %

1 1 1 1 3 1.00 asuFuiiom 100 %

12 1 1 0 2 0.60 asuFariion 100 %

13 1 1 1 3 1.00 asadailom 100%

14 1 1 1 3 1.00 asaFarifom 100 %

15 1 1 1 3 1.00 araFariien 100%

2 1 1 1 1 3 1.00 asuFaiiont 100%
2 1 1 1 3 1.00 asuFariion 100 %

3 1 1 1 3 1.00 asuiBariien 100 %

4 1 1 1 3 1.00 asaFaiiiont 100 %

5 1 1 1 3 1.00 araSaiion 100 %

6 1 1 1 3 1.00 asviFaiiion 100 %

7 1 1 1 3 1.00 avadariion 100 %

8 1 1 1 3 1.00 asuFaiion 100 %

9 1 1 0 2 0.60 asaFaiions 100 %

10 1 1 1 3 1.00 ATaSariien 100 %

3 1 1 1 1 3 1.00 miaSariien 100 %
2 1 1 1 3 1.00 asuFuiton 100 %

3 1 1 1 3 1.00 asaFuilen 100 %
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manil 1 ueseszduRawgnivReesnnsduileioons (node)

N= 320

. v v wnfige i Youft
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Reliability

xxxxkxx Method 1 (space saver) will be used for this analysis ***x*

RELITABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
F1 38.1000 36.5759 .6530 .8708
F2 38.2000 36.3724 4216 .8832
F3 38.4333 42.0471 -.0856 9117
F4 38.3667 35.8264 .6344 .8708
F5 38.3667 35.4816 .6770 .8688
G1 38.6333 35.9644 .6739 .8693
G2 38.0000 36.6897 .5764 .8735
G3 38.5667 36.3230 .6580 .8703
G4 38.6333 35.3437 6977 .8678
G5 38.2333 36.5299 .5189 .8762
H1 37.7000 37.2517 .5964 .8733
H2 37.6667 37.4023 .6244 .8728
H3 37.7000 37.1138 .6986 .8706
H4 37.7667 36.8057 .6428 .8714
H5 37.7667 36.5299 .6828 .8698

Reliability Coefficients
N of Cases = 30.0 N of Items = 15

Alpha = .8824
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