(Y] Y v v dou 1
Padeiidianuduiusiumsvenasglns o

Wnseavlainlalvesduslnn

HIEAUNN goANIAY

= Yy ga ) & = o a a v a
MsfnEIAUAND AT HIYUAIUNIIVBIMIANINNHANGAT T UYIUT T §ININN T UM
HYUIIIVTHITFIND A1VIBIINGINTIANT UN1INGIA0e TUNeFITNTIY

N.f. 2563



Factors Relating Buying Gold Ornament of Customer via Facebook Live

Mr. Dujthep Yodmalai

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University

2020



v YV = v Y a
HIVeMIANHIAUAIBA TS

Yeuazuwana
)
HYHIIN
-
MIn

211358MSnwn

Jesuiifinnuduiussumsdenssginssa
AunIev e lalvesdus Inn
UIWAUNN UDANIAY

UINI 3N

MMITams umInodog luviesssunse

TOINAATINGEBINT1 Fazasznan

L 4
=

a s o =4 U &
msfnyAun e aseil Tasuanumuseufiludiunilsvesnsanyn

a

aunangasszaulSyan In Woiui 24 Sguiou 2564

AULATTUMTABUMIANYIAUAIDASS

____________________ 4;/ Usesunssums

; E“'\) V“/\J nssum{

' L4 a a a
(FEwmans 19158 as.mIu Fuz Tad)

Usesunssumsdsemisinemssanms




A = Y Ya o Aa ¢ o o & . A o p Y a
FomsanuAunIdasy  Tadenlanuduiusiumsdensagiwssarnseviomasiin larvesdus Ina
AANEY WqUNN BoANGY SHAMNANE 2623002983 WSy UIMIIRININHITIN

9101581501 F09mMans13G99RT Fazaszgans Umsdnm 2563

UNAALD
= Y Jao s A = a X \ A o 4
nsfnEas ailiidagUszasdiodnt (1) wgAnssumsyenesgUnssarnuns evomyijn lail
2 [ o [ [ I @ 4
Y9343 1nn (2) szavanudinyladoaiuniseoniumaluladlein laddunisdeneginssm
k4
iwnseviomayinlaflvesdii Inn (3) szauanudnyihisdulszaunmsaaialunssenesginssa
w'mm’%mhmlcnﬂn‘laﬂmmpj’uﬂm @) anuduiusvealademumssonsumea luTaduazlaseamilszan
2
@ 1 1 J a
msaaranumssenegnssurimaseviemasin laflvesdus Tan uag (5) Tyvmazdorauonuy
dy ] A [ <y J Y a
YoImiFonesginssaruasonemyin laflvesdus Tnn
= Xz awv a 2 A o a2 o [
Msany1idunsIvedalium dsznns de UszansuaniIneluduneuiawd 39wda
' Ed 4 i ¥ H '
aynssimsitegaae 15wl Minesenesginssarulaialadl 7linswswanlsznnsiniven
ummanguiede ldanarsanisguaiednueanls e 1a51uau 400 Au BonnguAl9619
' o ' Iz A o ' 4 A Hq o )
nuvlyerdeariutingiu Tasnisidendrediauuuaiudzain nseadienldlunssiusiudoya
1&uA nuveeunn Inszveyalasldana msuanuinnud miesaz Aunaes maiudouuunasgIu
' 4
A laaunns
=2 U ' (2 [ U (] a 4 = 2 =2
HANIANY NI ngual9819d 1 Inalilu A 019381919 26-33 1 szAUMIANEN
1% .-1ha. 91Fw minauenau/gnituenyu szausieldinge 15,000-30,000 11 Tasaglaiagiszasd
£ 4
I8dsil (1) SnvagmIedud mesginssarnuas e omaia laflveafus Ina nud1 nquiedediulug)
~ A& a X A g9 , A o ¢ A £ 4 a
umgranenesginssaunedome lsauldes Uszianvesnaasuvinesginssanaulagouinigane
Y [ 9 w v 9 o AAAa a 3 Ay 1 A Il
d3oune (2) szauanudiAyvefiteaumMIsenTuma Ty Tagnionsnadenssone g NI samLAToY 1Y
o 7] Y a o 99y o o o o o = ¥
watn laflveadus Tna wo drulug IdszauanudinyvestoteniseeniumaTuladluniwsaumns

@

[ 1 @ d o = o 9
aumssoianuiwlumsldaunazdumssuilszTenisgluszavuiniga (3) szavanudidy
o Aaa a ' £ \ A o 7 Y a
yoafadediulszaunianisaaiaiioninasenissenosgnssaruasovremain lailvoadus Inn
1 1 9 ¥ v o W [ Y o Y a o 14
wun alng Mszduanudraueslivsdulszaumsaaalunwsm Taglianudwny luauraanua
11NNFA 5998917 D ATUTIAT AIUFOINNNITIATIHUIG LA TIUMUTDINTMTIATIHUI AdIAY
v 9 o = v o = v o @ dy
@ tadeaumssonsuma TuTasuazadeamlszaunumsaaialinnuduiusuniunssenesgns sa
' ' & A Y a 9 v o o Y Y, ° a o
Ansevreaijn lalvesdus Inn waz (5) Yorauonuz suauusn Ae S imeosdminasiTals Tudu
o W A ¢ A Ay g ° Y 4 A4 A da 2 A g9
dmsumsyerueonlatunniiil sesawunde Sudmesdinis ldndesnselietonlguainaie 19
A ldsuruiauda

o o

o Aa v o Jduo & ° 2] |
AanNgY ﬁiﬁ]EW]?Jﬂ'NﬂJfTJJWHﬁﬂ‘]Jﬂ"Ii“N@V]ﬂQﬂW WﬂﬂgﬂWiﬁ'ﬂ! Mcmﬂ"law



Independent Study title: Factors Relating Buying Gold Ornament of Customer via
Facebook Live

Author: Mr. Dujthep Yodmalai; I1D: 2623002983,;

Degree: Master of Business Administration;

Independent Study advisor: Achara Chewatragoongit, Associate Professor;

Academic year: 2020

Abstract

This study aimed to study (1) the characteristics of buying gold ornament
via Facebook Live of customers; (2) the significant level of technology acceptance of
Facebook live for buying gold ornament of customers; (3) the significant level of
marketing mix for buying gold ornament via Facebook Live of customers; (4) the
technology acceptance and marketing mix factors related to the buying of gold
ornament via Facebook Live of customer; and (5) the problems and suggestions of
buying gold ornament via Facebook Live of customers.

The population of this quantitative research consisted of Thai people in
Bang Phli District. Samut Prakan Province, aged 15 years and over who used to buy
gold ornament via Facebook Live but the exact number of population was unknown.
The sample size of 400 was calculated by using Taro Yamane’s formula with a non-
probability by using a convenience sampling. An instrument used for data collection was
a questionnaire and the data were analyzed by frequency, percentage, mean, standard
deviation and Chi-square.

The result of this study revealed that most customers were female, aged
between 26-33 years old, education level of high vocational and vocational certificate,
with the average monthly income between 15,000-30,000 baht. According to the
objective the result showed that: (1) most of the sample customers bought gold ornament
for themselves, most type of gold ornament was necklaces; (2) the significant level of
technology acceptance of Facebook Live for buying gold ornament was perceived as
ease of use and as perceived benefit at the highest level; (3) the significant level of
marketing mix factor was at the highest level; (4) Technology acceptance factor and
marketing mix factor were greatly correlated with consumers’ buying gold ornament
via Facebook Live; and (5). the suggestions showed that the gold ornament sellers
should have promotion and use a good quality camera or mobile phone for sharp
and clear images.

Keywords: Factors Relating Buying Gold Ornament, Gold Ornament, Facebook Live
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