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Thesis title:  Personnel Competency Assessment in General Hospital
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Abstract

The objectives of this study were to: (1) assess the core competency of
personnel in General Hospital; (2) compare the competency of personnel in General
Hospital base on personal factors; (3) examine problems relating to core competency of
personnel in General Hospital; and (4) study guidelines for developing competency of
personnel in General Hospital.

The samples used in this study were government officials, permanent
employees, casual employees and social security officers totally 876 samples derived
from Taro Yamane Formula. Random sampling used proportion method.

The results revealed that: (1) core competency level of General Hospital in an
overall image appeared at “High Level” in which sorting competency aspects from high
to low levels were as follows: ethics, concurrence and service quality respectively;
(2) comparison of core competency based on personal factors, it was found that senior
personnel had higher level of ethics than junior personnel. Personnel with higher
education had higher level of service quality competency than lower education ones;
(3) problems of core competency of personnel in General Hospital were found as
follows: personnel were lack of motivation for work achievement; lack of cognition in
providing good services and lack of opportunities in potential development respectively;
and (4) guidelines for competency development were there should be activities to
strengthen the relation among the personnel; a support in career path and growth
opportunities; a continuously support to develop the skill of providing good services; to
support the personnel to develop potentialities as well as to provide visits successful
organizations.

Keywords: Assessment, Competency, General Hospital
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