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Drawing/Engineering Change Notice & Review Record

1.Type of change notice

[:I Metal part l:l Final [:] Engineering Specification [:' Other

2. Recivedate..................... Review date............cooeeveennne. Approveddate.............ooveiiiiinnne,

3. Part Refer to

Status Model Part name Part no. Revision record / Drawing No.
Original
New
4. Purpose L] Permanentuse ] Temperary amount................ Pcs/Lotno........
- Othe

5. Bife Description of change

Description Original New

6.Reason of change

7.Impact Quality Production Process Mold,Die,Machine Other

Review Team Approved By
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54 MINUNY (Planning)
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3/ Qs 1w d =2

AusmsszAuge deaiulaitagiseasdquainsanfededuiiuiivesilfussg

U { 9

2

&

Y o I'd

VOMAUAVDINAAN N
ya o FY 1 ] 1 v Aa 9 @ Y 9
- 1ﬂﬂﬂ1§ﬂ1ﬁuﬂ"l31utlﬂﬂxﬁuﬁﬂQTulLﬁgll@lﬁgi&’ﬁﬂﬂlﬂﬂ')ﬂlaﬂ-ﬁ’lﬂWiﬂ'ﬁﬂ‘lﬂ UL ADANTDY
AU Teunenanw
A ) @ 4
(WU TS16949)5.4.1.1 mqﬂszmﬂﬂmmw (Quality Objectives-Supplemental)

9/ Y o [ a a o
dosszydagilszasnguain uazmsasavialilu uwugsivvesustn

o518
& S Ay ya & o 7 v Yy 9
Wumsérindie laimsfemsuloute Jaguszasn gaunm anudesnsvosgnd uda

a Y A a a 1 1 ] d et )
VINITADIUUUININNTITAPA TN 1Jszmu311ugnﬂazd1ﬂa1u1uaaﬂﬂs"lﬂnmsm!,m L‘ﬂ'l?‘ill"lﬂ

e ewe

(5]

o o =) 3 EY = Y < e’; o a 1
agszassvosesanshaeld Tldasan wduwadludureumsdniivamludiunuves
v
duog Inmsdaduthlunuvesdues vazamisn Sana'ld uazdssaaandostudhmunesiy

=

4 o ' LY o o
yo9osfing malludumivayultiaglseastidhvinesvusigld  wasdmualidosd

9/ 3
o qs Y

@ I'4 P 9 PV a g A V@ v 4 v
mssziiagilszasnguami ladass Plunwysfadiomenaasnnuyesiy  eansyeii

Tugann wagmsAnaiy N93999 a1z sawegluumugsirvosusindle
feenaitmadsvynnly

[ ot o [ [ g g Y ' 1 £ o
wasnniimsimuadlunlomes uaziagilszasdesnns udr udazdhoaufilyl

@ o Q@ W g ' & ¥ a % J s
darhiilutagszasd dhnanevesunun vesths o Fedredanandagilszasfvesesans
{ o o ¢ ¢ o d
wazilu  mgdlumaiaiuayuld  dhmnetagilszasnganmuesesdns dszaumadusa

] Ed v
uazndannfiuaazdhenudimsduthvnanodsgdvhe udansidhvune dseddheszussg
LY P ] a wa 4 o (s

18 wiinow Smidhiddedidhnune uuamamslifen weldinguszasifhninoves

k4
ununussgRamuae 1314 dredrusgu

<] o o w & '
EATRULEIEY : srziudihdudunisdugunmlungugasunssy
[ Qy a { [~/
Taguszasnamnin : Fuanufeilgmngnirdeadly 0 %

Tniszaed udagihea : dhemuguaanin/ desimsarugulives iduen Supptier {u



36

4 = [< -4 ~ a a
0% (tflasondrweadoan Supplier i AUY % ud1 Temaiezifaveudslunszuiuns

v

-3 =) v - < 9 @ v P 9/
AUBYAN uaziammm Nﬂiyﬁ1ﬁﬁjﬂﬂﬁgﬂﬂ1ﬂu®ﬂﬁd UASWUAITU GlULLWHﬂﬁ’JuVILEJ’J‘U@Q

k

@

Y o ' Yy A 3y o o A A gy
Sﬂ’fN‘VI'lﬂfJN‘li (YU mmummuammaanmﬂnmm AN Uad Calibation msmmﬂwn

.
a A ¥

Usednam  wazwiouldawmegiaue  el¥aunsansinduanldgades  wazsiui

b

kY 9/ vy o a Y v [ Y
m‘n‘melm‘3%ﬁﬁmﬂmmmmumimwﬁaﬂﬂLﬂuulﬂmmmu ADUAINIUAUINTEUIUNG

b4 3 A . =¥ = ) Y . A ) i = Aaa
wminngua Supplier NABIMUHUMIYTUUTIRAUY Supplier Ve lANNdMUTs2 T

14
Qs

= Qy Aa M o 1 o 3 Y 4 ° Y
AN HASHAAYUIIUNADINNT AU ﬂﬂﬂ?@ﬁl1011lﬂ’]ii’lfﬂﬂﬁ\nﬂi}ﬂixﬁﬂﬂ Gluﬂﬁ‘ﬂ'lﬂ'lusl‘ﬂ

9 s

goandesnurhony  uazdeandesduustvn  udaziiony  Sivthfifzdesnndngaes

e Aufhmmeuamslumsdfifomedls weldduasy afumyu e

4 a ) 0 ) ' A qw
DIANT ) mezuﬁmgﬂu‘uu mmmmwamagamﬂumwﬂ uaﬂwagama 9 LW@i‘Hﬂ

9

9y
ey o

= S Y oA [y @ ' o W 4 =
wSeudisunaldde  wazldfomsfuminau Mlumsdadeiqussasd wamsUfiiamiu

p81a'ls

Y g o ¢ A - Y o
Poyalumsnsiagilszasd Fosnnuiawelavesgnd Weududmune

CUSTOMER SATIFICATION

m3danannuianelivesgad

Target: 2 95 %

_ _
CUSTOMER ITEM % POINTS 2005

i it %  |JANOS|FEB'D5|MAROS|APROS(MAY'05| 112

Deliverly Status 30 30 | 3 | 3 | 3 | 30 |30
ADMUTMTIAT

Quality of product 40 40 | 40 | 40 40 40 | 40
AUATHUBINDANUN

A Co-operation 20 20 | 20 20 20 20 |10.4
naadelududn q

Package S‘ftus 10 10 | 10 | 10 | 10 | 10 |10
DUZANTUTT

Total | 100 100 | 100 | 100 | 100 | 100

Deliverly vSfatus 30 30 30 30 30 30 30
ATl

Quality of product | 49 40 | 40 | 40 | 40 | 40 |40
AUNINYBIHDARNUN

B Co-operation 20 20 | 20 | 20 | 20 | 20 |20
nAaaelud a9

Package Status 10 10 | 10 | 10 | 10 | 10 |10
ﬂiﬂuﬁfﬂﬂ.ﬁ?ﬂ

Total | 100 100 | 100 | 100 | 100 | 100 |100

AYHUNI I S

C Deliverly uSt'atus 30 30 30 30 30 30 225
ANULMTIATI

Quality of product | 49 40 | 40 | 20 | 40 | 40 |30

AunMYeINRAimA
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Co-operation
msdadaludurie q 20 20 20 20 20 20 20
Pac':ﬂf‘fﬁﬂf}fms 10 10| 10 | 75 | 10 10 |8.33
Total 100 100 | 100 | 775 | 100 | 100 |80-8
AU 3

Indicator of Custorner satifaction

Foints

rAOMths

5.4 MIINUHY

(IS09001:2000 )  5.4.2 MIINUHUITUVUTHITAWUNN (QMS Planning )
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5.5 ANUSURAYOL, 61119 HAZNIIAOE1T Responsibility Authority and Communication

(I1S09001:2000)  5.5.1 ANUSUAAFDY LTSN (Responsibility and authority)

fMvuauazfeasanusuAnveutaz1u1a1e nelusedns
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(ISO9001:2000) 5.5.2 aunureusnng (Management representative)

v
—  AUimsszaugedownnsdumurhou3uls (Quality Management

Representative)
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(ISO9001:2000 ) 5.5.3 maﬁamsmﬂumﬁm (Internal Communication)

Y a o Y o q Y A ~ s o & &
E‘i‘UTVHﬁ33@1’@\3&]9\1ﬂﬂalﬁNﬂﬁgﬂ'JUﬂ‘ﬁﬂaﬁ’ljﬂlﬁjJ’]Zﬁﬂ ﬂ']ﬂl;lua\iﬂﬂi Iﬂﬂﬂ']uqa\i

a a 1

UszaANTHaYDI QMS 1%
-msfomsnnfusmsgniinau
-MIAOATTTUINUWNUN

-msfomsnnminaugiusms

at1Y
Y a y @ Yo ) ¥ Ao 4 " A o
Ausmsdesiuleldhinsdeasdeyanduiiuiie qeduiivaneliunyaainslu
@ 4 4 a wn a o g
szauag qlussansmelimstfidaululussuuuSmsdiuldauiaglszasd vas
~ g 3 Y [ A EY [y 11 o 1 ' A
dhnunefiesdnsdald liinzdlumsdemsdoyaluszdvuugas ssAuarguu nielu
o A v o
sTAURINUNAIY
feensiimatsygnaly

3
=y [

aa, g d ¥ Y o a3 e <
UnAdsmsdomsluesdns luudazduaeunsiionuneziioguds ludhnztluns

3

A § | o L4 1
ﬂsxﬂgmﬁm‘lmmazmmm AITUINHIIUNUITU NITVAUIDA LAPN ﬂ'liﬂizfﬂﬁ LL@]"U&GS]’BQ

9y K d’d‘ by M Y1 A s oa -é 9}3 1o
Wiudemshdeaiseen liudaiuleIdntdse@ninm Fdvuegiuanuminzauves
¢ 4 Ag 4

DIANT LAZLTIDINADINITADAT

5.6 msnunulagheuIn15(Management review)

(1S09001:2000)  5.6.1 unN 211l (General)
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(LWN@NTSIG949) 5.6.1.1 uality management system performance
J 3 P
AMITNUNIUU ADITIUD
~  defmuannde uazuna Iduaussoausues QMS
=y [ o a e
~  desdsmunavesinglszasdnmnw, enumsdgifau Hazns

UszfiunadunuAugmnIN (Cost of poor Quality)
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Management Review Meeting Minutes

Meeting Occasion : Date : Time :

Meeting Committee :

Meeting agenda
1.

nah lAnnmsasavasuszuvusHisgunw (Result of audit)

2. deyaniffoundusingndt (Customer feedback)

3. AuUITOUZYBINTTUIUMT uazAUeAndBsfudeimuaveIndaiaal  (Process
performance and product conformity)

4, aowzvesnsufiamsud lvuaznsifiiadlesiu (Status of preventive and corrective
actions,)

¥

5. msAemuHaal qanmInuniuluassneu (Follow up-action from preious
manaement review,)

6. malasuutlasneniinansznudeszuuuinisgmunm (Change that could affect the
quality management system)

a {a 4 '

7. mwnsevanudumariifaiurauul Iuauduimar sadwansgnudeguan A
UasafonTeanmuindon (Analysis of actual and potential field-failures and their
impact on quality,safety or the environment.)

8. dewrueuuzeia uiven3Usuilys (Recommendation for improvement)

Content of review input Reportor Attach/Refer. Document
Content of review output Respon. / Schedule
Meeting record by........ciieiiiiiiiiiii et Date...oovvvriiieaiennnnnnns

Meeting record confirmbv ..., Date....cccovvvvvvvvvinnnnn.
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6.m§‘lJ%°rni‘n%J‘WEnﬂS(ResourceManagement)
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7. AFLUIUMINMIADANIANMN (Product Realization)
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Team Feasibility commiment

Customer : Date :

Part Number : Part Name :

Feasibility Considerations :

Our product quality planning team has considered the following questions, not intended to be all-inclusive
inperforming a feasibility evaluation. The drawings and/or specifications provided have been used as a basis
for analyzing the ability to meet all specified requirements. All "no" answer are supported with attached

comments [dentifying our concerns and/or proposed changes to wnable us to meet the specified requirements.

YES NO CONSIDERATION

Conclusion
Feasible Product can be produced as specified with no revisions.
Feasible Changes recommended (see attaxhed)

Design revision required to pro duct within the specified

Not Feasible requirements.

Sign-Off

Team Member/Title/Date Team Member/Title/Date
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Please copy this document to your QC dept. and related dept.

EVALUATED LEVEL ON MONTHLY

100 Tl —¢— Dolivery 8- Quality

80

60 Evaluation level

40 -

0 75- 84 =B (Good)

65-74 =C (Fair)

I 85-100=A ( Excellent)

Jan Feb Mar Apr May Jmm  Jul Aug Sep Oct Nov Dec lower than 64 = D (Failure)

Evaluation Monthly score on year 2003

Full
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Dec

Delivery score 40 40 40 30

Quality score 60 30 40 60

Total 100
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7.5 MISHAAUAZNITUSNS (Production and Service Provision)

(IS09001:2000)  7.5.1 MIAIVANNIINAAUAZAITUIAIS  (Control of

production and service provision)
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(IS09001:2000)  7.5.3 MIFUMALMIABUNAY (Identification and tractability)
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(IS09001:2000)  8.2.2 M3IATVADUMNE Y (Internal Audit)
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(WAL TS 16949 ) 8.2.3.1 Monitoring and measurement of manufacturing process
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IATF “Guidance to ISO/TS 16949 :2002”

Quality Alliance(Thailand) Co.,Ltd. “/@n@13M1SHNOYINTOMHUANINTGIW ISO/TS 16949 :
20027

Chrysler Corporation,Ford Moter Company,and General Moter Corporation “4DVANNING
(APQP) AND CONTROL PLAN Reference Manual” Issued June 1994 , Second Printing
February 1995

Chrysler Corporation,Ford Moter Company,and General Moter Corporation “PRODUCTION
PART APPROVAL PROCESS (PPAP)” Third Edition,September,1999

Chrysler Corporation,Ford Moter Company,and General Moter Corporation “STATISTICAL
PROCESS CONTROL (SPC Reference Manual” Issued 1992 , Second Printing March 1995
Chrysler Corporation,Ford Moter Company,and General Moter Corporation"MEASUREMENT
SYSTEM ANALYSIS Reference Manual” Second Edition, February 1995

Chrysler Corporation,Ford Moter Company,and General Moter Corporation “POTENTIAL
FAILURE MODE AND EFFECTS ANALYSIS (FMEA) Reference Manual” Third Edition,
July 2001
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Management Responsibilitis

1) Set Quality Policy and Quality Objectives

2)

Company Quality Policy and Objectives

................................................ Co., Ltd. is fully committed to introduce,

implement and improve the quality shipping service to achieve customers’

satisfaction and expectation.

To ensure that this policy is carried out successfully, we shall implement the

following measures : -

1)
2)
3)
4)

Identify and be responsive to customers’ needs,

Continuously improve work processes,

Utilize effective office equipment and technology,

Train and improve staff’s efficiency.

Prepare the Business Plan

Set the Annual Meeting for Review Business Plan

SWOT Analysis

Strategic Plan

Sale Target and Marketing Plan

Financial and budget Plan

R&D plan , investment project

Human Resources Plan

Key Performance Indicator (KPI) and Action plan for Improvement

Health, Safety and Environmental issues
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3) Management Review Meeting At least Twice a Year
Agenda
® [nternal and External Audit Results
® Corrective and Preventive Action Summarize
® Quality Policy Review
® Nonconformity Product Quantity
® Customer Satisfaction score and comments
® Customer complaints
® KPI and Action Plan
® Changes issue in Quality management system

® Recommendations for Improvement

KPI (Key Performance Indicator) for Each Department
= Sale
® Sale growth

® Market Share

® Customer Satisfaction score

9 New Model

® % Process capability Less than 1.67

> Purchasing
® %On time Supplier Delivery
® % Returned Incoming Product

® % Process capability Less than 1.33
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Production
Machine setup time , die/tool change time
%Scrap , %oRework , %Repair
%Yield
%Schedule Meet

% Capacity Utilized

Quality Assurance
COQ (Cost of Poor Quality)

% Customer Claim

Maintenance
Total Maintenance costing

% Machine Downtime

Storage/Delivery
Inventory turnover time

%On time Delivery

Personnel
% Employee turnover

% Absenteeism
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ABC CO,LTD N/C PRODUCT TROUBLE REPORT

DATE :

Aaufi(Part) 1 viata (Subject)
qaUszasd (Purpose) (Photo,Sketch,Data if applicable)
I:l urily (Corrective)
L teeiu (Preventive)

Partno. ..........ciiiiceeivnncieee.. Part name ...

P
aouAadanuiloun
T 40 (CUSTOMER [ nszuounas BT LINE .
D Q’uﬁm (Supplier.) .... D ﬂu'y(omers) ......................................

ﬁﬂﬁ’lu’Lﬂu1dmwuﬁﬂﬁwum(Nonconfonning TREME) : wocvveereemiiniees et

19

and

¢AUAMHTULTS Rank

<l
TENAan
al)
B

A uffifywineTu 1 5u (Modify within 1 day)

¢l

(] & uhilywnnelu 1 avfined (Modify within 1 week)
[ ¢ uhifywnelu 2 anfimef (Modify within 2 weeks)

fu 1 (Others)

mssndula (Judgement)

D Jan(Repair) [: veu(Re(Scrap) D gu'| (Others)

AR (155U BY) & vevvoviirrrd SO il (D)t vvveveereeee st

NUNIUINE (Review by) t .veveeeieieeeveeeeeeree S (DALB) : oevvviieeireeec e,

] siimsinusilua (NEW MODEL) [ eclwdwfeuuse (NTIALPARTS) [ ] HAR9T1 (MASS PRODUCT)
LOTNO. ..ot AN TAE(INSPECTION BY)...o.coorvnvn, |a"mﬂdquuawmﬁﬂﬂmw\(DEFECT RATE)...

o a -
Aui(Part) 2 Taugidannsusun/lan Agnasafianna (By Auditee on Sect./Dept. Mgr.)

#7m) (Cause): .

-l . . "
a AA(Part) 3uuannmsunly (Countermeasure) / uanNn1stlaeiu(Preventive action)

o ; ~ ¥ i ) Lo o o d - ) i
mauflyiadnanebilitinguiAng (Corrective action) nstlasiuindnanwmasdeunwiadiluaiiuazifn(Preventive action)

-
ananaNlyul

AN UNUN/ENEISECt /DEDL. MO) & ovevoveeeeeeeeeee e oo

dwiipan) 4
sansaraiamanisuluuaziiaeiu (The Corrective and Preventive Monitoring) : O WAU(OK) O TuuNG)

VHNElug)(Remark) : ..

dnefnLmaung
maudluuasiinaiu

EAEABARIN (AUGHOMN  vvvves e ene s it (D) & vvevvereier e et eb et e et eeenseesereenen e

Aauil(Part) 5 sndunrsmumauiag QMRWIREARE A lumemmaulunsdii <1 (The Review proceed by QMR or authority personnel )
Tl CAR T8I (CIOSEA BY ) & vt Sl (Date) :

NeTnLNIL

WN"EMA(Remark) :

il

NOTE : lummniiasUBeunanlumeaz@unsunsoFndlunszasaundowa ldmnlinunsasastumna s Framn
Attach other sheet if area on trouble report sheet can't input all detail
FM-QA-005

Rev : 00 9 June 03



INTERNAL QUALITY AUDIT CHECK LIST

Responsibility person / Dept.,Sect Page  /
Auddit schedule /
Auditer Team 1. ( LEAD AUDITOR )

2. ( AUDITOR )

3. ( AUDITOR)

AUDIT RESULT REQUIREMENT
NO. CHECK LIST ITEM Corrective RECORD
Accept Observation ITEM
action
FM-QA-009

Rev:00 6 Oct 03
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INITIAL PROCESS STUDY

P/No. : P/Name : Process: B
Date : LOT:
Characteristic: Measure. method :
StandardValue: Plus : Upr Spec Limit XXX
Unit : Minus : NOMINAL XXX
Evaluate type : Lwr Spec Limit XXX
@ Two Sided spec. (bilateraly) O One Sided (MAX) O One Sided (MIN)

Data :From ;
Formulas :

Ppk = min (Ppy s Ppr)
When :

Ppy=(USL- X )/30, ; Py =( X - LSL)/30,
Calculate :

PPU = PPL =
So, — Judgement
Ppx L |

XXX  Excellent (>1.67)
45 XXX Good(>1.33)

N XXX  Fail (<1.33)
4.3 —
e = e Upr Spec Limit
4.2 1 — wmm| wr Spec Limit
41 ABC
e Checked | Reported

FM - QA- 017
Rev 00,10 Feb 2003




Gage Repeatability and Reproducibility Data Collection Sheet

P.1/2
Date Gauge name
Part Name : Gauge no.
Part No. : Name of Appraiser 1 :
Characteristic : Name of Appraiser 2 :
Specification : Name of Appraiser 3 :
APPRAISER PART
—— Average
/TRIAL #
1
2
1 3
Average T(a -
Range Tla _
1
2
2 3
Average 7(,3 -
Range —Rb -
1
2
3 3
Average T(C =
Range ic -
_ X=
Part Average (X))
Rp =
R, = 1+ Ry 1+[R,= 1/[#OF APPRAISER = R-=
[MaxX= 1 -Min X I :;(DIFF
[§= 1x[D, ) = UCL,
[§= Ix[D;= ]‘ = LCL,

* D, =3.27 for 2 trials and 2.58 for 3 trials ; D, = 0 for up to 7 trials. UCL,, represents the limit of individual R's. Circle those that are

beyond this lomit. Identify the cause and correct. Repeat these readings using the same appraiser and unit as originally used or

discard values and re-average and recompute R and the limiting value form the remaining observations.

FM-QA-024 Rev.: 01 25 Feb 04




Gage Repeatability and Reproducibility Report

Part Name
Part No.
Characteristic:

Specification :

P.2/2
Date

Gauge name
Gauge no.

No. of Appraiser :

EMENT UNIT ANALYSIS

% TOTAL VARIATION (TV)

REPEATABILITY - EQUIPMENT VARIATION (EV )

by Total Variation (TV)

% GRR < 10 % = Excellent

: 10% < %GRR< 20 %

Good
1 20% < %GRR< 30%

i

Accept

%GRR>30% = Reject

%EV = (EV/TV)X100
EV = RxK, TRIALS K, = %
EV =
REPRODUCIBILITY - APPRAISER VARIATION ( AV ) % AV = (AV/TV)X 100
= 2 2 =
AV = ’\/ [(Xppex K;) - (EV /nr)] = %
AV = APPRAISERS K,
n = Number of Part
r = Number of Trials
REPEATABILITY & REPRODUCIBILITY ( R&R )
%GRR = (R&R/TV)X 100
GRR = [y’ 1AV = %
GRR = , PARTS K,
PART VARIATION ( PV ) % PV = (PV/TV)X 100
= %
PV = Rpx K,
PV =
ndc = 1.41 (PV/GRR)
TOTAL VARIATION (TV ) =
V. =y GR&r’ + PV’
TV =
SUMMARY

REPORTED BY | CHECKED BY | APPROVED BY

FM-QA-024 Rev.:01 25 Feb 04




____ Attributes Gauge Study Ll
" HGHEES
Date :- Inspection Instruction No. :- Name OF Inspection A :-
Part Number :- Inspection Instruction Name ;- Name OF Inspection B :-
Part Nane :- Name OF Inspection C :-

Characteristics Inspected :- Specification :-

® Data for Analysis

Q Inspection Result

@ Caculations

Criteria

@ Suggest
1. % Repeatability Score Less than 100 % ---> Must be Appraiser Training Again
2. % None Bias Score Less than 100 % --=> Must be Improvement Inspection Method Again
3. % Effectiveness of Bias Score Less than 100 % ---> Must be Fine Cause and Improvement
4. % Effectiveness of Repeatability Score Less than 100 % ---> Must be Fine Cause and Improvement

/ / / / / /

FM-QA-025 : Rev.00 27 Oct 03
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SUPPLIER PART PROBLEM REPORT AND COUNTERMEASURES SHEET Code No#.............c.....o.. .
Date Reported Supplier name NJB ( Japan) Production
Mode! Priority (Rank} A r B ’ [
Part Number Part name Problem: Repeat Chronical
Q'TY of Defective Part Line Warehouse Other Total Q'ty of Defects Total Q'ty of Delivery
All delivery Q'ty ...Pcs. ...Pes. ...Pcs.
Decription of problem: Picture:
Compound contaminate plastic
Compound Name : BM15
Quantity : 200 Kg.
Lot No. : 2497 , 2498
=
@
Originated Sigh by:
Hathaipat Naruemol O.
Reported by Checked by
Timing of report is based on of problem
A. 1 wesk B. 2 week C. 1 month
Report due date : I I l ]
1. Root cause analysis Use sketches if Appropriate/Attach Detailed information
Man
Method
Machine
Materials
2, Countermeasures
Countermeasures Action Responsible { Target | Completion Verification of
(T)=Action {P)=Permanent Person Date Date Effectiveness
14
o
&
2
3. Problem breakpoint information
Improved Parts Shipping Date: Lot No./Order No.# Case No./Box No.#
Final Review
Status : ' IF'roblem Resolved : I |Need Additional Info : Conclusion Rejected :
Comments :
Reviewby QA:............. Pate................ QC e, Dater................. Management Review:................ .. Date:...........ccceene
FM-QA-039

Rev 00, 1 Oct 03




luiuiindefeaSuuningnd’ CUSTOMER COMPLAIN RECORD SHEET

=
BUNNOL). .o,

A
a3

<4
DIDNIHU

Su

L <l

4
%BqﬂﬁH(Customer name)

Lot. No.

éﬁ ‘Uuﬁ‘@(lmformation receive by)

ANNABINT ﬂﬂﬁgﬂﬁﬁ (Customer request objective)
By O Visit O Phone O Letter
3 o o
ANMUUNI(Attachment) O @0t Sample

P
TwazBuailyiinu(Detail)

O #paiuu (Complaint)
O Fax

O Others 3u 9

Uszinnwiasasi(Product type)

91U (Quanitity)

o d
UN (Date)

O naw (Claim)

O E-mail O Other

et Al

HHAFDUMNITU

Yo
H

swnumsmwaauﬂiym (Assignee investigation & Report)

g

n379701! A8 (Reviewed By)

e

=n.

#ho (Dept.) UN (Date)

gﬂmw (Picture)

malqians uf luilearu(CorrectiveAnd Preventive Action)

. dn o . . . .
4 ﬁf‘lnﬁﬂ’fauﬁ"lm,mqwawWuﬁmﬁmiuﬁ"lm (If no corrective action require, Reason for no action)

% thilmuamensudluilami (f require/Countermeasure)

msud lutlgyw

ASuRawoU (Responsibility by) :
9
f

uﬁ'qqmﬁ (Inform person) :

a o o
N15AANINNA (Follow-up) T13UR (Date)
HANIAAN Y (Result follow-up)

IM9Wa (Reason) :

O fidsedndna ( Effectiveness )

O Mafiszd NBWA( Not Effectiveness )
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