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Abstract

This research aimed: (1) to measure the level of working success performance;
(2) to study personal information such as gender, age, social status, educational level,
working position, income and period of performance which would affect the working
success performance; (3) to study the relationship between job description and the
success in employee’s performance in Bank Agriculture and Agricultural co-operative
at Northern regions office; and (4) to apply the research results as an implement
guidance to the development of the organization so that it could adjust for the future
changes

The sample in this research consisted of 344 people. A constructed
questionnaire was used as a tool to collect data. The data were analyzed by
percentage, mean, standard deviation, t-test, F-test and Pearson's product moment
correlation coefficient.

The research results revealed that: (1) the working success performance of
Bank Agriculture and Agricultural co-operative at Northern Regions was at good
level;( 2) the sample with different genders, ages, education levels, working positions,
working periods and monthly incomes had different working success performance
with a statistical significance at the level of 0.05; (3) the cognitive ability, skill,
personality, satisfaction and working success were factors that affected the working
success performance in Bank Agriculture and Agricultural co-operative at Northern
regions office with a statistical significance at the level of 0.01. Moreover,
the relationship was going in the same direction at a relatively low level; and
(4) the recommendations from the research results were that the management should
promote their employees to higher positons based on the ability of personnel,
allowing operating employees to have the opportunity to present their beneficial work
to the organization, as a means to promote and to progress to higher positions,
providing the training course or seminar which related to work activities, encouraging
the employees to have a chance to learn their tasks by themselves that could develop
their self-confidence in work performance for the organization, increasing the welfare
benefits and compensation all the time for the purpose of boosting employee’s feeling
and more satisfaction in the work so that they could devote to their work to their
utmost ability.

Keywords: Key success factors, Job performance, Bank of Agriculture
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