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Abstract

The objectives of this study were to (1) investigate the levels of work
motivation of Excise Department officials in Central Offices (2) compare the levels of
work motivation of Excise Department officials in Central Offices classified by
personal factors, (3) study factors affecting work motivation of Excise Department
officials in Central Offices and (4) recommend the appropriate guideline to enhance
work motivation of Excise Department officials in Central Offices.

Population consisted of 1,287 officials of Excise Department in Central
Offices. Samples of 309 officials were obtained via Taro Yamane calculation.
Proportional and accidental random sampling methods were applied. Instruments
used were questionnaire for 304 samples and in-depth interview for 5 samples.
Statistical tools employed were frequency, percentage, mean, standard deviation,
t-test, one-way ANOVA, and multiple regression.

Research result revealed that (1) in the overall view, work motivation of
Excise Department officials in Central Offices was in highest level with the highest
mean on work effort, and the lowest mean on goals in work (2) when compared
work motivation by personal factors, differences were found among motivation of
those with different ages, marital status, education levels, salary levels, work
duration, and job positions (3) factors affecting work motivation were strategy, style,
system and structure, all of which could predict work motivation of the officials at
46.30 percent with 0.05 level of statistical significance (4) major recommendations
were; officials should be provided with more understanding on organizational
strategy, they should have more participation opportunities in the administration,
modern information technology should be installed to support the operation, and the
officials should be empowered appropriately in accordance with their job
responsibilities.

Keywords: Factors Affecting, Work Motivation, Excise Department in the Central
Offices
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