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Abstract

The objectives of this study were : (1) to study perception of brand equity
of smart phone between Samsung and Apple of consumer, (2) to compare brand
equity of smart phone between Samsung and Apple by personal information.
(3) to study marketing factors of smart phone by consumer’s perception.

As a matter of perception and understanding, it musts first be noted that
approximately 5,386,679 people use mobile phones in Bangkok and the actual
number of people taken into account was 400 working people. The questionnaires
were used to collect data at shopping malls in Bangkok. The statistics of this study
were descriptive statistics: percentage, mean, standard deviation, and inferential
statistics: t-test, and One-way ANOVA.

The results showed that (1) the consumer’s perception to brand equity of
smart phone between two brands; Samsung and Apple were different at 0.05
statistical levels by inferential statistics. (2) The consumers’ perception through age,
income, and occupation were different. The total comparison of brand equity showed
that the perception of Apple brand was more than Samsung brand. The perception of
Samsung brand through integrated marketing communication was more than Apple
brand. (3) Aside from political crisis, the perception through marketing factors
showed that the various marketing strategies and the other external factors were at a
high level. The perception of brand equity from the consumer’s consciousness was at
an average level, and the consumer’s response on the smart phone was at a high level.

Keywords: Brand equity, Marketing factors, Smartphone
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Table 63 Population aged & years and over by information and communication technology using, region, province and area

AR AR msldnauiawmed Computer using Aslddwmmaiiin Internet using Arsldnsdnniiofia Mobile using Regicn, province
uanwansunasas T3U T4 Taile 59U 1o lailw s 14 laile and area
Total Used Mone Total Used Mone Total Used Mone

e 62,859,329 21,167,848 41,691,481 62,859,329 16,632,908 46,226,421 62,859,329 44,095,238 18,764,091 whole kingdom
Tweamauia 21,710,412 9,364 585 11,845,837 21,710,412 8,182,117 13,528,295 21,710,412 16,857,135 4,853,777 Municipal area
UBNVANFAUEG 41,148,917 11,303,263 29,845,654 41,148,917 8,450,791 32,698,126 41,148,917 27,238,103 13,910,814 Mon-Municipal area

ATAMHUHILAS 6,016,044 3,302,566 3,113,478 6,816,044 2,848,286 3,567,758 6,416,044 5,386,679 1,029,365 Bangkok

AARAT 15,043,334 5,294,779 9,748,555 15,043,334 4,131,640 10,911,694 15,043,334 11,290,875 3,752,459 Central region
Tuwamauia 5,584,546 2,249,146 3,335,700 5,584,846 1,804,208 3,780,638 5,584,846 4,395 339 1,239,507 Murnicipal area
UAnTAMAUTE 9,455,458 3,045,632 6,412,856 9,458,488 2,327,433 7,131,055 9,455,458 6,945,536 2,512,952 MNon-municipal area

ﬁS._I‘“‘S'IJﬂﬂ"IT 1225973 5754748 650,497 1,225973 421,471 804 502 1225973 965,995 259,578 Samut Prakan

‘l.l‘i..l‘“'l!“ai 915873 438,128 477,745 915,873 340,845 575,028 Q15873 754,179 161,654 Monthaburi

‘l]'i‘lllﬁ"l‘ﬁ 776,900 32412 394,488 176,200 319,025 457,875 776,200 a3d,815 142,085 Pathum Thani

‘NEﬁ'LlHEH%EIqSEI"I 728,199 281,253 446,546 128,199 206,709 521,490 728,199 559,192 169,007 Phranakhaon Si Ayutthaya

adnanad 260,455 87,049 173,406 260,455 70,062 190,393 260,455 183,505 76,950 Ang Thong

fl‘i'".l.% 735427 206,838 532,589 739427 159,108 580,319 735427 541,755 197,672 Lop Buri

fawud 223,822 71,706 152,116 223822 59,702 164,120 273,522 165,245 58,577 Sing Buri

AU 347,435 98,579 248 B5E 347,435 80,165 267,270 347,435 238 238 108,199 Chai Mat

ﬁ‘im_% 579,940 217,113 362,827 579,940 167,014 412,926 579,940 441,985 137,955 Saraburi

?]ﬁ‘L_l% 1,131,009 469,316 661,683 1,131,009 384,282 146,727 1,131,009 933,210 197,799 Chon Buri

FzEad Le5T41 227432 338,309 565,741 173,724 392,017 565,741 448,185 117,556 Rayong

ﬁ’u“i.!% 507,730 157,405 350,325 507,730 128,368 379,362 507,730 373,601 134,129 Chanthaburi

ATIA 231,530 64,318 167,212 231,530 49273 182,257 231,530 166,115 65,415 Trat

azHANT av2.506 224,307 448 159 672,506 161,896 510,610 a72.506 A9ETTT 173,729 Chachoengsao

lj‘i"l%‘l.ﬁ..l% 42T 522 144 867 282 655 427 522 111,437 316,085 477522 313,508 114,016 Prachin Buri

UATUIEA 247,960 68,138 179,822 247,960 50,573 197,387 24T 960 179,499 68,461 MNakhon Nayok

aszuia 517,609 170,723 346,886 517,609 123,278 394,331 517,609 365,562 152,097 5a Kaeo

‘5‘11’1!“5 795,023 226,573 568,450 795,023 182,680 612343 795,023 560,794 234,229 Ratchaburi

ﬂ"lill_'ﬂ‘l.l'i.!:ﬁ" 750,243 172,098 578,145 750,293 142,427 607,516 750,243 455601 254,642 Kanchanaburi

awl T‘il.'ll'i.!‘f‘ 850,690 179,786 670,504 850,690 144,098 106,592 850,690 611,792 238,898 Suphan Buri

uATUgU 912,319 348,146 564,173 912319 282,246 630,073 912,319 659067 213,252 Makhon Pathom
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Yamane (1967) laiauagasnisdnnaunadedidadan 1 ngulasasamdadumiiiy
0.5 uazNszAAINTDIIUN 95%
N
1+ Ne*
o

- v Yy
lag 7 = vinadledsnmuiald

n

N = dwnuilszmnsimaua
' | o Y
e= manmamaaaaunazeeuinla (allowable error)

Y o 2 A [ q ¥ ~ 1 g
MvuATzADANLAMARasNuIND 5% 3z 1381 0.05 uﬂumluqm (1)

Fuudadvdmduanurainiafausydusieg
+1% +2% +3% +4% | +5%

Fruuvasisying

100 99 96 92 g6 80

200 196 185 169 152 133

300 291 268 236 203 171

400 385 345 294 244 200

500 476 417 345 278 222

1,000 909 714 526 385 286

2,000 | 1,667 1.111 714 476 333

4,000 | 2,857 1,538 870 541 364

6,000 | 3,750 1.765 938 566 375

8.000 | 4,444 1,905 976 580 381

10,000 | 5,000 2,000 1.000 588 385

20,000 | 6,667 2,222 1.053 606 392

40,000 | 8.000 2,353 1.081 615 396

50,000 | 8,333 2,381 1.087 617 397

60,000 | 8,571 2,400 1.091 619 397

80,000 | 8,889 2,424 1.096 620 398

100,000 | 9,091 2,439 1.099 621 398

200,000 | 9.524 2,469 1.108 623 399

500,000 | 9,804 2,488 1,109 624 400

1,000,000 | 9,901 2,494 1.110 625 400

2,000,000 | 9,950 2,497 1,110 625 400

4,000,000 | 9,975 2,498 1.111 625 400

6,000,000 | 9,983 2,499 1.111 625 400

8,000,000 | 9.988 2,499 1,111 625 400

10,000,000 | 9.990 2,499 1.111 625 400

20,000,000 | 9,995 2,500 1,111 625 400

30,000,000 | 9,997 2,500 1.111 625 400

40,000,000 | 9,998 2,500 1,111 625 400

50,000,000 | 9,998 2,500 1.111 625 400

mMfIuvaaed dad L 1 ngu
- Yoo o w v '
Cochran (1963) hlﬂwmu1qmmuﬂmmﬁﬂmu 1 ngumnanilsznnsunalig

Z'p(1—»p
nO:# i (2)
e

- o 1) LY
lag 1o = VUIAAIBLNNAUIW lﬂ

%)

aniwa gauiivgsh gwinsal waben niesznaTneadion an e umy IS anzunamansA e
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oSy w = . . . Y q
Z= ﬂﬁi"lﬂcnm@m‘Nma‘uﬂmmuuuﬂinmm\;:53m (standard normal distribution) al%
= q L = ¥ "
FTAUANIEINL 95 % WA 2 1A Z 2211 1.96
I | ¥
p = mdadwilizinall
e=

' i 4 @
manuamamanunazeaniy’ld (allowable error)

matlfuudiiiainnuilizanasiiiuauiina (finite population correction for proportions)
= PRI " ' = y_ ¥ = g v ' -
nasnanAnminadedlugan (2) vdy ddszannsnaulaiina bilsainauieoniw
o =t N o o - B S @ a4
Snoulszsnadhnelinnuiuivenndy sraunsadnonalivedie i AT wmumadiediam
E)
tigana maliuvedaedieiizend Finite population correction v3a FPC
n
n=—2%— (3)
(1)
l+—=
N
Tag  n = nnadreasnamonld wasmnlivunadlediuda
EO= LS
1o = vuAdedsnia ldvngas (2)
N = dnutlszansins e
mruuilsues m
Tugasi (2) a1 p(l-p) sziimadavmadsadsiidnaalaniiaa die p uin 0.5
[if p= 0.5 then p(1-p) =0.25, if p= 0.1 then p(1-p) =0.09, if p= 0.6 then p(1-p) =0.24]
1 = e o q ¥ 1 e o o £y s 1 1 <
uazr A1 Z =196 lasmsdiaesdalinhinu 2.0 vanziligasmsdmmegadeg du
22(0.25) 1
My=———%—"=—%5 (4)
e e
uneA 179 T (4) adlllugas (3)

1
. e’ N N ,7?2#
= = -2 + Ne
(&) eEN+( Nl
1+-€ e

4 4

Suiluminaeagas Taro Yamane niimalanunnluani3iadie Tasiiiamlszasadie

Ce 4 da . o : .
dizinuidadiunniszensnaulwazidiwiviing (finite population)

nde) assgasndnnuunadladiedadiu L ngn

@adt
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