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Abstract

The purposes of this study were: (1) to study the credit bureau factors of rejected personal
loan applicants; (2) to study the level of knowledge and understanding of rejected personal loan applicants;
(3) to analyze the relationship between personal factors, credit bureau factors and rejection; (4) to make
suggestions on applicant’s credit profile; and (5) to study the appropriate ways to enhance applicant’s credit
profile.

The population of this survey research consisted of 334 rejected personal loan applicants from
various branches of ABC Bank within the Nakhonratchasima province between 2012 —2013. The samples
were 182 individuals, selected by Taro Yamane's calculation. The research tools were a constructed
questionnaire and interviews of 14 credit officers in various branches. Statistics employed for data analysis
were percentage, mean, standard deviation and logistic regression analysis.

The study revealed that: (1) most rejected personal loan applicants were males with age
between 31 — 40 years; married and with Bachelor’'s degree, working as company employees, with monthly
income of 15,001 — 25,000 baht. Their credit history tended to be pre-existing with 4 credit accounts,
payment default did not exceed 30 days and monthly installment of more than 70% of their monthly income;
(2) most rejected personal loan applicants had credit bureau knowledge at a rather low level; (3) as for
personal factors and credit bureau factors , it was found that age; absence of credit history, payment default
and monthly installment affected the rejection positively with coefficient of correlation = 0.219, 0.082, 0.626
and 0.317 respectively, with a statistical significance at 0.05 level and credit bureau knowledge affected the
rejection reversely with coefficient of correlation = -0.297; (4) the rejected applicants suggested that the
bank inform and communicate with them the basic assessment criteria related to their prospective
application beforehand; providing channels for them to respond to questions and explain shortfalls,
applicants were not required to reveal their information, and define a limited effective period where their
information can be revealed; and (5) the appropriate ways to enhance applicant’'s credit profile should be
checking credit bureau before application, finding joint applicants in the case of older applicants, monthly
installments should not exceed 30% of income, consolidating accounts and lowering the amount of
installments if multiple credit accounts existed, and initiating a certain kind of credit history for applicants
whose credit history did not exist, with a good payment history.

Keywords: Credit Bureau, Rejection of credit bureau, Nakhonratchasima Province
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