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Thesis title: Factors Affecting the Achievement of the Universal Coverage Policy
(30 Baht Healthcare Programme) and Political Results.
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ABSTRACT

The purpose of this study were (1) to examine the achievement’s factors
on the Universal Coverage (U.C.) policy ; (2) to examine the factors of population’s
satisfaction on the U.C. policy ; and (3) to examine the relationship between policy
achievement and policy satisfaction on the U.C. policy and the political impacts.

The total of research samples was 252 consisting of 240 people receiving
gold cards and using medical services from public hospitals and 12 administrators
responsible for the implementation of the U.C. policy from four regions. The research
instruments were questionnaires and interview guides. Data were statistically
analyzed by using frequency, means, standard deviation, Chi square and content
analysis.

The findings were as follows : (1) Most of research samples revealed that
all factors highly affected the achievement of the U.C. policy; (2) People’s
satisfaction was at a high level; (3) the factors affecting the achievement of the policy
and people’s satisfaction are related to political results at .05 level of significance.

Keywords: Universal Coverage Policy, Political Results
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