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Abstract

The objectives of this research were : (1) to study current conditions and
desirable conditions on Public Sector Management Quality Award problem issues of
the Office of National Economic and Social Advisory Council (2) to develop Public
Sector Management Quality Award model of the Office of National Economic and
Social Advisory Council.

This research was a qualitative research. Samples used in this research
were 7 executives, 7 operational officials working for the Office of National Economic,
7 external experts comprised of specialists, academicians, speakers and facilitators
and staff responsible for Public Sector Management Quality Award The total number
of samples was 21. Research instruments were interview questionnaires. Data
collection methods were documentary research and interview. Data analysis was
content analysis.

The research results show that (1) current conditions on Public Sector
Management Quality Award of the Office of National Economic and Social Advisory
Council included of the limitations of 1) knowledge and understanding 2) clear policy
3) good communication 4) work motivation and stimulant 5) efficient evaluation and
6) modern technological systems and desirable conditions on Public Sector
Management Quality Award of the Office of National Economic and Social Advisory
Council. The organization must have clear policy and appropriate communication
with the officials in order to reinforce knowledge and understanding, continuous
evaluation, create motivation, stimulants and provide modern technological systems.
(2) Public Sector Management Quality Award model of the Office of National
Economic and Social Advisory Council could be considered into 3 parts : 1) process
model consisted of 5 step : step 1 create body of knowledge, step 2 share knowledge
step 3 access to the data step 4 share and seek knowledge and step 5 monitoring and
evaluation. 2) strategy model consisted 6 tactics : tactics 1 build knowledge and
understand strategies, tactics 2 formulate operational plan, tactic 3 exchange
knowledge, tactic 4 analyze organization environment, tactic 5 perform public
relations and use technology and tactic 6 team building 3) success factors consisted of
5 factors : leadership, organization culture, information technology, communication
and motivation.

Keywords : Model, Public Sector Management Quality Award, The Office of
National Economic and Social Advisory Council
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