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Users In Samut Prakan Province

Author: Miss Chiraphon Sukthanom; 1D: 2583003674;

Degree: Master of Business Administration (Marketing);

Independent Study advisor: Chatchai Loylitwutthikrai, Associate Professor;

Academic year: 2016

Abstract

The objectives of this study were (1) the personal information of KTB
Netbank User in Samut Prakarn province; (2) level of technology acceptance KTB
Netbank users in Samut Prakarn province; and (3) level of satisfaction level of
marketing mix factors toward of KTB Netbank users in Samut Prakarn province.

The study was a purposive survey research. The research population was
users or customers of KTB Samut Prakarn branch. Sampling was indicated by 95%
trust which consisted of sample random sampling and convenience random sampling.
The samples were 400, questionnaires were instrument to collect data. Statistical
Analysis was frequency, percentage, mean and standard deviation.

Research findings were as follows: (1) most of respondents were female,
aged 21-30 years old, comfortable utilizing internet banking technology in lifestyle So
choose to make financial transactions through mobile phone Smart Phone or Tablet
channels And in the future more likely to use the service; (2) most of respondents
have high level of technology acceptant, sorting from high to low, accepting the
advantage in perceived usefulness, behavioral intention of use , attitude towards using
and perceived ease of use technology; and (3) the significant level of marketing mix
factors satisfaction sorting from high to low were: price, process, physical evidence,
product, employee, promotion and place.

Keywords: Satisfaction, Marketing mix factors, KTB Netbank, Samut Prakarn Province
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