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Abstract

The purposes of this study were to study: (1) personal factors of consumers
who bought oral contraceptive; (2) the importance level of the marketing mix toward
the consumer buying behavior for oral contraceptive; and (3) consumer buying
behavior for oral contraceptive.

This study was a survey research. The population was consumers who
bought oral contraceptive at the drugstore in Bangkok area. The sample size was
calculated from unknown population formula at 95% confidence level to be 400
consumers with simple random sampling. The data collection instrument was
questionnaire and the statistical analysis was frequency, percentage, mean and
standard deviation.

The study results found that: (1) most respondents aged between 31 — 40
years, hold bachelor’s degree, had income of 10,001 to 20,000 Baht per month, be
married, and worked as private officers or employees; (2) for the importance level of
the marketing mix, customers rated the product factor with high level of importance.
The consumers rated the product factor on the efficacy of oral contraceptives, the
price factor on the appropriateness with the quality of the product, the place factor
with the convenient location (Drugstore/clinic/hospital) and the promotion factor
with the specialist (pharmacist) recommendation; (3) for consumer buying behavior
for oral contraceptive, most consumers selected Mercilon brand, for their reason of
contraception, they bought from pharmacist recommendation, with duration of 12
month consumption period and most of them bought at the drugstore.

Keywords: Behavior, Drugstore, Bangkok Area
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