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Independent Study title: Motivation Factors of Operational Employees of Property
Care Services (Thailand) Company Limited
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Abstract

The main objectives of this study were : (1) to study the level of motivation
factors of operational employees of Property Care Services (Thailand) Company
Limited (2) to compare the motivation factors classified by personal characteristics.

The population of the this study was : operational employees of Property
Care Services (Thailand) Company Limited which cleaning employee at work at
Future park Rangsit Shopping Center, Prathumtani Province. 120 employees, the tool
employed data was the questionnaire. The gathered data was analyzed by percentage,
mean, standard deviation.

The findings of this study showed that (1) was concluded in motivation
factors of Operational Employees of Property Care Services (Thailand) Company
Limited was in high levels of overall work motivation. High level of motivation factors
were found in job characteristic, work achievement, responsibility, and career
advancement and respective was moderate level. For hygience factor, motivation factors
in: inter-personnel relationship was in high level, policy and administration, work
condition; security; compensation and supervision. (2) Motivation factors of Operational
Employees an incentive to work more than the male, aged under 30 years, diploma
education level, monthly income 15,001-20,000 baht, year of work less than 2 years and
not training/seminar in the past year.

Keywords: Motivation factors, Operational Employees, Property Care
Services (Thailand) Company Limited
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