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Abstract

This research aims to: (1) explore personal characteristics of pharmaceutical sales representatives
(PSRs) in Thailand; (2) study work motivation of PSRs in Thailand; (3) study the importance level of work
motivation of PSRs in Thailand; (4) examine relationship between personal characteristics and work motivation
of PSRs in Thailand; (5) examine relationship between personal characteristics and turnover of PSRs in Thailand; and
(6) examine relationship between work motivation and turnover of PSRs in Thailand.

This research was a survey research. 385 samples from Thai PSRs population were collected to
answer the questionnaires. For sampling process, the researcher used multistage sampling, including quota,
simple random, and convenience sampling. Data were analyzed by descriptive statistics — frequency, percentage,
mean, standard deviation. Hypothesizes were tested by mean difference test (t-Test) and one-way analysis of
variance (one-way ANOVA). Fisher’s Least Significant Difference method (LSD) and Scheffe’s Multiple
Contrast method were used for post hoc analysis.

The result showed that: (1) 56.9% of respondents were female, aged between 25-35 years old.
66.8% of them were single. Respondents earned bachelor degree in Pharmaceutical Sciences and others. PSRs
came from both multinational companies and local companies. Their territories were Bangkok, upcountry, and
hybrid. Period of working was 1-3 years, and average total monthly income was 50,001-90,000 baht; (2) the
most important factor of work motivation was advancement, and respectively followed by supervision and
relationship with managers, salary, and achievement; (3) PSRs rated the importance of overall work motivation
at a high level. Considering each aspect, advancement was the highest, followed by supervision, relationship
with managers, salary and compensation, and achievement; (4) personal characteristics of respondents did not
relate to work motivation; (5) personal characteristics — age, marital status, company type, working experiences,
and total monthly income, had showed the relationship with turnover of PSRs at statistically significance at 0.05
level; and (6) the study also revealed statistically significant at 0.05 level in the relationship between work
motivation and turnover of PSRs. Status, relationship with peers, supervision, and relationship with managers,

company policy, working conditions, and personal life had statistically significant relationship with a turnover.

Keywords: Work Motivation, Turnover, Pharmaceutical Sales Representative
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Managing the Sales Force

i

Recruiting and Selecting
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. 4

Training

Sales Representatives
L

Supervising
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4

Motivating
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L 4

Evaluating |

Sales Representatives |
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2. mulomamsnnrhluedn 0.227 0.634
3. MUSNHAUTVRINURANNS VYO 2.133 0.145
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PReMA® | TPMA®

A.Menarini (Thailand) Ltd.

v

Abbott Laboratories Ltd.

AbbVie Ltd.

Acrelis

AERNERN

Aerocare Co. Ltd.

Alcon Laboratories (Thailand) Ltd.

Allergan (Thailand) Ltd.

American Taiwan Biopharm Co. Ltd.

Amgen (Thailand) Limited

10

ANB Laboratories Co. Ltd.

11

Apexcela

12

Apogepha Arzneimitte]l GmbH

13

Apracure (Thailand) Co. Ltd.

14

Asian Pharmaceutical Ltd. Part.

15

Asmeco

16

Aspen Pharmacare

17

Astellas Pharma (Thailand) Co. Ltd.

AN

18

AstraZeneca (Thailand) Ltd.

AN

19

Atlanta Medicare Co. Ltd.

20

Atlantic Laboratories Corp, Ltd.

21

Atlantic Pharmaceutical Co. Ltd.

22

B Braun (Thailand) Ltd.

23

B L H Trading Co. Ltd.
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B L Hua & Co. Ltd.

v

25

Bangkok Drug Co. Ltd.

26

Bangkok Lab & Cosmetic

27

Bausch & Lomb

28

Baxter Healthcare (Thailand) Co. Ltd.

29

Bayer Schering Pharma Oy

30

Bayer Thai Co. Ltd.

31

Bemed Pharma

32

Berich (Thailand) Co. Ltd.

33

Berli Jucker Public Co. Ltd.

34

Berlin Pharmaceutical Industry Co. Ltd.

35

Berna Biotech

36

Berna Biotech Korea

37

Bertram Chemical

38

Besins Healthcare (Thailand) Ltd.

39

Biocodex

40

Biogenetech Co. Ltd.

41

Bionet

42

Biopharm Chemicals Co. Ltd.

43

BioPro Pharmaceutical, Inc.

44

Biovalys Co. Ltd.

45

BJ Benjaosoth

46

Blackmores Ltd

47

Boehringer Ingelheim (Thai) Ltd.

48

Brandt Biotech Co. Ltd.
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Bristol-Myers Squibb Pharma (Thailand) Ltd.

v

50

Bukwang Pharm. Co. Ltd. Korea

51

Burapha Dispensary Co. Ltd.

52

Celgen

53

Central Poly Trading Co. Ltd.

54

Chalermchai

55

Charoen Bhaesaj Lab Co. Ltd.

56

Charoon Bhesaj Ltd.

57

Cherdsai Sookkaew

58

Chew Brothers & Co. Ltd. Part.

59

Chong Kun Dang Pharm

60

Ciba Vision (Thailand) Ltd.

61

CLS Pharma

62

Community Pharmacy Public Co. Ltd.

63

Condrugs International Co. Ltd.

64

Continental-Pharm Co. Ltd.

65

Cosma Medical Co. Ltd.

66

Dae Han New Pharm Co, Ltd

67

Daewoong Pharmaceutical (Thailand) Co. Ltd.

68

Daiichi Sankyo (Thailand) Ltd.

<

69

Diethelm Keller Group

<

70

DKSH (Thailand) Ltd.

<

71

DKT Healthcare

72

Dong-A Pharm

73

Dumex Ltd
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Dusa Pharmaceuticals Inc

75

E Denk

76

Eisai (Thailand) Marketing Co. Ltd.

77

Eli Lilly Asia Inc - Thailand Branch

<

78

Excelvision AG

79

F.C.P. Co., Ltd.

80

Falk

81

Farmaline Co. Ltd.

82

FBC Industries, Inc.

&3

Ferring Pharmaceuticals Co. Ltd.

84

Fresenius Biotech GmbH

&5

Fresenius Kabi (Thailand) Ltd.

86

Galderma (Thailand) Limited

87

Gan & Lee Pharmaceuticals Ltd.

88

GE Healthcare

89

Gilead

90

GIS Pharma Ltd. Part

91

GlaxoSmithKline (Thailand) Ltd.

92

Goldshield Pharmaceuticals

93

GPO (The Government Pharmaceutical Organization)

94

Great Eastern Drug Co. Ltd.

95

Greater Pharma

96

Gulf Pharmaceutical Industries

97

H K Pharm

98

Harbin Pacific Biopharmaceutical
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Harn Thai Pharma (2508) Co. Ltd.

100

Indochina Healthcare Ltd.

101

Interthai Pharmaceutical Manufacturing Ltd.

102

Janssen-Cilag Ltd.

103

Kyowa Hakko Kirin (Thailand) Co. Ltd.

<

104

L. B. S. Laboratory Ltd. Part

105

Lam Thong

106

LEO Pharma Thailand

107

LF Asia (Thailand) Ltd.

108

LG Life Sciences (Thailand) LTD.

109

M & H Manufacturing Co. Ltd.

110

MacroPhar Co. Ltd.

111

March Pharmaceuticals Co. Ltd.

112

Masa Lab Co. Ltd.

113

Masu Co. Ltd.

114

Mead Johnson Nutrition (Thailand) Ltd.

115

Meda Pharma

116

Medifive Pharma Co. Ltd.

117

Medline Co. Ltd.

118

Merck

119

Mega Lifesciences Pty Ltd.

120

Thai Meiji Pharmaceutical Co. Ltd.

121

Millimed Co. Ltd.

122

MSD (Thailand) Ltd.

123

Mylan Laboratories Ltd.
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124

Neopharm Co. Ltd.

125

Nestlé (Thai) Ltd.

126

NeuPharma (Thailand) Co. Ltd.

127

Newcharoen Pharmaceutical

128

Nichi-Iko (Thailand) Co., Ltd.

129

Novartis (Thailand) Ltd.

130

Novell Pharma

131

Novo Nordisk Pharma (Thailand) Ltd.

132

NuPharma & HealthCare Co. Ltd.

133

Olic (Thailand) Ltd.

134

Osoth Inter Laboratories Co. Ltd.

135

Ouiheng International Healthcare Co. Ltd.

136

Pacific Healthcare (Thailand) Co. Ltd.

137

Pfizer (Thailand) Ltd.

AN

138

Pharma Innova Co. Ltd.

139

Pharmahof Co. Ltd.

140

Pharmaland (1982) Co. Ltd.

141

Polipharm Co. Ltd.

142

Pro Task Co. Ltd.

143

R.X. Company Ltd.

144

Reckitt Benckiser (Thailand) Ltd.

145

Roche Thailand Ltd.

146

S Charoen Bhaesaj Trading Co. Ltd.

147

Sandoz

148

Sang Thai Medical Co. Ltd.
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149

Sanofi Pasteur Ltd.

150

Sanofi-Aventis (Thailand) Ltd.

v

151

Santen

v

152

Servier (Thailand) Ltd.

<

153

Siam Pharmaceutical Co. Ltd.

154

Silom Medical Co. Ltd.

155

Sriprasit Pharma

156

Stada (Thailand) Co. Ltd.

157

T. O. Chemicals (1979) Ltd.

158

Taiho

159

Takeda (Thailand) Ltd.

160

Thai Nakorn Patana

161

Thai Otsuka Pharmaceutical Co. Ltd.

162

TRB Chemedica (Thailand) Ltd.

163

US Summit Corp (Overseas)

164

Union Medical (Thailand) Co. Ltd.

165

Unison Laboratories Co. Ltd.

166

Zuellig Pharma Ltd.

*PReMA = Pharmaceutical Research and Manufacturers Association

bTPMA = Thai Pharmaceutical Manufacturers Association
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