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Independent Study title: Factors Affecting Work Performance of Employees of
Bangkok Airways Public Company Limited at
Head Office
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Abstract

The objectives of this study were (1) to study the level of work
performance of employees of Bangkok Airways Public Company Limited at Head
Office; (2) to study personal characteristic factors and job characteristic factors which
would affect work performance of employees; and (3) to recommend methods to
reinforce the work performance of employees.

The population of this survey research was 393 employees of Bangkok
Airways Public Company Limited at Head Office. The sampling group consisted of
200 employees, calculated by Taro Yamane method. A constructed questionnaire
was used as a tool to collect data. The statistics employed for data analysis were
percentage, mean, standard deviation, t-test, F-test, and Pearson’s product moment
correlation coefficient.

The study results showed that: (1) the work performance of employees was at
a high level, corresponding to hypothesis; (2) the different personnel characteristics
affected to the work performance of employees in two factors; education and position
factors, while personnel characteristic of gender, age, married status, work period and
income per month did not differently affect the work performance. The characteristics of
work were positively related to the work performance of employees, with a statistical
significance at the level of 0.01; and (3) the manager should support employees to
complete Bachelor’s degree in order to use their knowledge to strengthen work
performance. Moreover, proper ways should be taken to encourage operational
employees to think positively with a good attitude toward the company so as to create
high work performance.

Keywords: Work Performance, Employees, Bangkok Airways Public Company Limit
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Parent Company Bangkok Airways Public Company Limited

Founded

Headquarters
CEO

President
Operation Base

Privately-owned Airports

IATA Code / ICAO Code
Aircraft Fleet
Frequent Flyer Program

Destinations

Website

o Y 4 d' A
MHIURTINHINVYBIUIHN

1968, as Sahakol Air

1986, as Bangkok Airways
Bangkok, Thailand

Dr. Prasert Prasarttong-Osoth
Capt. Puttipong Prasarttong-Osoth
Suvarnabhumi International Airport
Samui Airport (1989)

Sukhothai Airport (1996)

Trat Airport (2002)

PG /BKP

23

FlyerBonus, Bangkok Airways
Domestic : 9

International : 12

http://www.bangkokair.com

Yy v
FINMGU 2,037 AU (ﬂgfmg,a WHIGU 2556)
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%ﬂ‘ﬁ Conbach's Alpha if Item Deleted
1 0.884
2 0.884
3 0.883
4 0.892
5 0.881
6 0.882
7 0.884
8 0.882
9 0.885
10 0.879
11 0.878
12 0.878
13 0.887
14 0.883
15 0.886
16 0.891
17 0.887
18 0.884
19 0.885
20 0.889
21 0.881
22 0.887
23 0.887
24 0.888
25 0.887




77

Reliability Coefficients Alpha = 0.889

HANINATOUAIANNFON VBV UAOUNN aouf 3 UszdnTammsifiinau

%@‘ﬁ Conbach's Alpha if Item Deleted
1 0.888
2 0.884
3 0.879
4 0.892
5 0.886
6 0.884
7 0.894
8 0.880
9 0.896
10 0.876

Reliability Coefficients Alpha = 0.896
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19 7anesfen U 2544
® “The Best Marketing Effort Airline” 910 Pacific Asia Travel Association (PATA) Tuau
PATA Travel Mart Awards 2001 & YszimaaanTy$
® “The Best Marketing Effort Airline” 910971 ITB &4 n3uu0iau Uszmaonsiiu
® “Innovators Awards” U521nn airline-regional category 910 Travel Weekly East Tuau

Travel Weekly East Innovator Awards 2001 ® 1591454 The Fullerton Hotel 15zinet
RGN

adanashaa 1) 2545

® “The Best Regional Airline Category” 910 Pacific Asia Travel Association (PATA) Tu
91U ITB 2002 4 nFIUpIaY Uszmeeo iy

® PATA “ The Best Marketing Effort” Airline Category, ITB Awards, Germany

T danashaa 1) 2547

® “Skytrax 2004 Airline Excellence Award” for Best Regional Airline — Asia

19 7anesen U 2548
® “Skytrax 2005 Airline Excellence Award” for Best Regional Airline - Asia
® “Voted # 1 Favorite Small Airline” of the three-month 2005 Favorite Airlines online poll

T@e Smart Travel Asia
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19 7anesen 1 2549
® “Skytrax 2006 Airline Excellence Award”: All-round Service Excellence for a regional
Airline
® Changi Airline Awards 2006 for the strongest growth in passenger carriage observed in
a a J a J A =
2005 Tagnsumstumalvavesaen U5 vse Footoa
® Skytrax 2006 World Airline Award : for Best Regional Airline S.E.Asia

® Best New Airline 2005/2006 1ag Hong Kong Airport Authority

® Excellence — Regional Airline of the year Ta@ Centre for Asia Pacific Aviation (CAPA

® “World’s Best Cabin Service 2006 1a8 Centre for Asia Pacific Aviation (CAPA)

® “Aviation Awards for Excellence 2006” 1@8 Centre for Asia Pacific Aviation (CAPA)

® “New Airport Company of The Year 2006” 1A8 Centre for Asia Pacific Aviation

(CAPA)

Best Regional Airline; Travel Award 2006 Tao Selling Long Haul Magazine

s19Taneshen U 2550
® Skytrax 2007 World Airline Award: for Best Regional Airline Asia
® Skytrax 2007 World Airline Award: for Best Regional Airline S.E.Asia

® SO 9001-2000

N danasaaa 1 2551

® Skytrax 2008 World Airline Award: for Best Regional Airline Asia

19 7aneshen U 2552
® Best Regional Airline; Go Asia Award Ty WWW.goasia.de
® Skytrax 2009 World Airline Award: for Best Regional Airline Asia
® Best Airline - Economy Class Tagilnoans Lifestyle&Travel
o swiaanuilszneufamsalmudumsinousiiiousenuilsediil 2552 eonlilag
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® The Environmental Impact Assessment Award (EIA Award)

® Smart Travel Asia 2009: Best Cabin Service Worldwide polls - Top 10 Airlines

19 7aneshen I 2553
® 3rd place in “Best Asian Airline” Go Asia award 199 WWW.goasia.de

® Smart Travel Asia 2010: Best Cabin Service Worldwide polls - Top 10 Airlines

s19Taneshanll 2554
® 2nd place in “Best Asian Airline” Go Asia award 199 WWW.goasia.de
® Smart Travel Asia 2011: Best Cabin Service Worldwide polls - Top 10 Airlines
® Skytrax 2011 World Airline Awards: 3rd place for Best Regional Airline Asia

® World Travel Awards: Asia’s Leading Regional Airline

s197aneshanil 2555
® Skytrax 2012 World Airline Awards: 4th place for World’s Best Regional Airline
® Skytrax 2012 World Airline Awards: 3rd place for Best Regional Airline in Asia
® “Travel Agents Choice Awards 2012 ” from BMI Publishing Limited, the publisher of
UK’s leading travel magazine - “Selling Long Haul”

® Smart Travel Asia 2012: Best Cabin Service Worldwide polls - Top 10 Airlines

s vanasfanil 2556
® Thailand Top Company Awards 2013 laguiine1dsrensai nenazineans
Business+
® Skytrax 2013 World Airline Awards: 3rd place for World’s Best Regional Airline

® Skytrax 2013 World Airline Awards: 2nd place for Best Regional Airline in Asia


http://www.goasia.de/
http://www.goasia.de/
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N3 : +66 (0) 2265 5678
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uvlnciFheae : +66 (0) 2265 5522
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J . .
GINGE reservation@bangkokair.com
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Fax : +66 (053) 289 340



100

FnaumaImam el
momaen e vl ¥u 1 3l 50000
105 : +66 (053) 281 519 ext. 11/17
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Operator Tel : +66 (077) 428 500 ext. 31300

Ticketing Tel : +66 (077) 428 555 (Dep.)
+66 (077) 428 570-1 (Arr.)

Fax : +66 (077) 601 162

Email: usmrrpg@bangkokair.com
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N3 : +66 (039) 525 767-8
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TN3: +66 (039) 551 654-5

E-mail: tdxrrpg@bangkokair.com
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pzINOdANY 33N IATALT 20250
Tel : +66 (038) 245 599

Fax : +66 (038) 245 979
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N3 : +66 (038) 412 382, +66 (038) 361 542
uvlnd : +66 (038) 411 965

E-mail: pyxrrpg@bangkokair.com
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158/2-3 DUUE1ITY fvanaialng
suneiied TaniagiAa 83000

I3 : +66 (076) 225 033-5

uwlnes - +66 (076) 356 029
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guneiios TaniagiAa 83000
N3 : +66 (076) 205 401-2
§17094 : +66 (076) 205 400
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rihnumemaenuaithe
175 0. 4W DU 1 Auanszum
gunetiios 3anIaa111e 52000
Ng : +66 (054) 227 715

uvlneh - +66 (054) 227 725

sninnumnuiudaalil’
Passenger Terminal Building 1,
#041-04F Singapore 819142,
Mail : Changi Airport Post Office,
P.O. box 49, Singapore 918141
T3 : (65) 6545 8481

uvlnd : (65) 6546 8982

dud bangkokairways@pacific.net.sg

AUNNUVE

WISMA ATRIA Office Tower

Unit No.20-02, Orchard Road, Singapore 238877
N3 : +65 6738 0063

4
uilnas : +65 6738 8867

aninaunuly

No. 61A St. 214, Sangkat Beong Rang,
Khan Don Penh, Cambodia

03 : (855 23) 722 545-47

uvlne - (855 23) 725 502

J . .
GINGE sales.cambodia@bangkokair.com
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a1InNUD A

Global Aviation Services

FF-05, ““ Panorama “, Opp. Hotel Welcom Group, R.C.Dutt
Road, Alkapuri, Vadodara, Gujarat 390005

Telephone Number : +91 265 2355542, +91 265 2355547
Fax : +91 265 231 4633

Email :pgbdgsales@globalaviationindia.com

@11NNUTINT

Suite 912, 9th Floor, Ocean Centre, Harbour City,
Tsim Sha Tsui, Kowloon, Hong Kong
??”I'imﬁﬂbﬂﬂi 1 (852) 2899 2597, (852) 2899 2634
fheweIng : (852) 2840 1302

uvlnd : (852) 2537 4567

Buua: hkgrrpg@bangkokair.com

European Regional Office
Bethmannstrasse 58,

D-60311 Frankfurt/Main, Germany
T3 : +49 (69) 133 77 565-6
wwlne : +49 (69) 133 77 567

GRGE info@bangkokairways.de

Munuvng

Australia GSA

Sydney Office

Airline Marketing Australia (Sydney)

Suit 1819, Level18, Australia Square Tower, 264 George
St., Sydney NSW 2000 Australia

Tel : +61 (02) 8248 0050

Fax : +61 (02) 9252 5217

E-mail : bangkokair-syd@airlinemarketing.com.au



104

Perth Office

Airline Marketing Australia (Perth) Level 3, Singapore Airlines House,
178 St.George Terrace, Perth, WA 6000 Australia

Tel : +61 (08) 9442 6044

Fax : +61 (08) 9481 1930

E-mai l: bangkok-per@airlinemarketing.com.au

Melbourne Office

Airline Marketing Australia (Melbourne)

Level 7, 246 Bourke Street, Melbourne, VIC 3000 Australia
Tel : +61 (03) 9251 5060

Fax : +61 (03) 9663 6203

E-mail : bangkokair-mel@airlinemarketing.com.au

Representative Offices

Bangkok Airways Benelux

(Belgium, Netherlands and Luxembourg)
Avcenta Airline Solutions
Duchscherstrooss 18

L-6868WECKE Luxembourg

Tel : +31(0) 475 691 682

Fax : +31(0)475 691 630

E-Mail : pgresa@avcenta.com

Czech & Slovak Republics GSA

Art of Travel, Skorepka 3, Praguel, 110 00 Czech Republic
Tel : +420 224 239 250

Fax : +420 224 220 414

E-mail : rsvn@artoftravelworldwide.com
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France GSA

Aviareps - 122 Avenue des Champs-Elysees
75008 Paris, France

Tel : +33 6 21 82 4908

Fax :+33 15343 7919

E-mail : reservation@bangkokair.com.fr

Hungary GSA

Art of Travel s.r.0. Budapest Office,
Ferenciek tere 2, 1053 Budapest, Hungary
Tel & Fax : +36 1 328 0521

Email : hu@artoftravelworldwide.com

Italy GSA

Rome Office

SPAZIO s.r.l. Via Nazionale,
6600184 Roma, Italy

Tel : +39 (06) 482 0280

Fax : +39 (06) 488 0862

E-mail : roma@spazio.com

Japan Representative Office

Tokyo Office

Hilltop Marketing Ltd., 1-7-11 Higashigotanda, shinagawaku,
Tokyo 141-0022 Japan

Tel : +81 3 5798 7560

Fax : +81 3 5798 7538
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New Zealand GSA

Airline Marketing New Zealand, Level 14,
120 Albert St., Auckland, New Zealand
Tel : +64 (09) 969 7600

Fax : +64 (09) 969 7619

Email : bangkokair@airlinemarketing.co.nz

Kuala Lumpur GSA

Global Alliance Travel Services Sdn Bhd

Suite 1502, Level 15, Central Plaza, 34,

Jalan Sultan Ismail, 50250, Kuala Lumpur, Malaysia
Tel : +603-2148-0829

Fax : +603-2148-9033

Email : bangkokair@global-alliance.com.my

Korea GSA

Korea Universal Co., Ltd.

8th Floor Soonhwa Building No.5-2, Soonhwa-Dong,
Choong-ku, Seoul 100-130, Korea

Tel : +82 2 3706 3322 /3388

Fax : +82 2 319 0888

E-mail : kuc@koreauniversal.com

Spain & Portugal GSA
Aviareps Espana SL.

c/o Santa Hortensia N-15
Oficina E, Madrid 28002 , Spain
Tel : +34 90 220 2212

Fax : +34 91 413 6298

E-mail : bangkokairways.spain @aviareps-group.com
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Taiwan GSA

Global Aviation Service (Taiwan) Inc.

11FL 107, Nan-King E. Road, Sec.4, Taipei, Taiwan
Tel : +886 (2) 8712 2113

Fax : +886 (2) 8712 3151

E-mail : gastwn@ms12.hinet.net

Russia GSA

TAL Aviation, Sadovo Kudrinskaya 20,
103001 Moscow, Russia

Tel : +7 (095) 234 4074

Fax : +7 (095) 234 4079

E-mail : salestalav@comail.ru

UK and Ireland GSA

Aviareps House, Country Oak Way, Crawley,
West Sussex RH10 9RB England

Tel : +44 (1293) 596 626

Fax : +44 (1293) 596 658

E-mail : bangkokairways @aviareps-group.com

USA & Canada GSA

Toll Free Tel: 1 866 bangkok air (US&Canada Only)
Chicago Representative office 101 N Wacker Drive,
Suite 350 Chicago, IL 60606, USA

Fax : +1 (312) 269 0222

E-mail : chi@bangkokairwaysna.com
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Houston Office
3050 Post Oak Blvd, Suite 1320, Houston, TX 77056 USA
Fax : +1 (713) 626 1905

E-mail : bkkairhou@sitanet.com

Los Angeles Office

16250 Ventura Blvd, Suite 115,
Encino, CA 91436 USA

Fax : +1 (818) 501 2098

E-mail : bkkairlax@sitanet.com

NEW YORK OFFICE
One Penn Plaza, Suite 1416,
New York, NY 10119, USA

Tel : +1 866-bangkok air

Fax : +1(212) 279 6602

Email : nyc@bangkokairwaysna.com

Toronto Office
1235 Bay Street, Suite 60, Toronto, Ont. MSR 3K4 Canada
Fax : +1(416) 972 0185

E-mail : bkkairyyz@sitanet.com

Vancouver Office

1166 Alberni Street, Suite 1406,
Vancouver, BC V6E 373 Canada
Fax : +1 (604) 681 8953

E-mail : bkkairyvr@sitanet.com
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Siem Reap Airways International Co., Ltd.
CAMBODIA

Phnom Penh town Office

No.65, Road 214, Sangkat Beoung Rang,Khan Don Penh,
Phnom Penh, Cambodia

Tel : +855 (23) 720 022, +855 (23) 720 055

Fax : +855 (23) 720 522

E-mail : sales.cambodia@siemreapairways.com

Phnom Penh Airport Office
Tel : +855 (23) 890 103, +855(23)866 023

Fax : +855 (23) 866 023

Siem Reap Office

571 Road No. 6, Phum Salakanseng,
Khum Svaydamkum, Srok Khet,
Siem Reap, Cambodia

Tel : +855 (63) 380 330-1

Fax : +855 (63) 380 332

Vietnam

Ho chi minh city Office

Unit 102, Saigon Trade Center,
37 Ton Duc Thang St., Districtl,
Ho Chi Minh City, Vietnam

Tel : (84 8) 823 9288-9

Fax : (84 8) 823-9287
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