v Qd Y A
Nﬂﬁllt?|‘ﬂ5114ﬂ]‘ﬂ‘ﬁ‘ﬂ’iﬂ]’iﬁ1ﬁ1‘§m$ﬂli’)¢lmﬂﬂ1ﬁ

Tuuadariingassil

HINENITNINITH PBRAUM

a a ’2 < 1 & = @ @ v A
Mnunus U uaIuriveImMsAnmuangassyasglsemaumaasuviniuga
HYUINUIHITTFND EVIFIINGINTIANT WHINEeq TUNFITNTIY

N.A. 2558



Achievement in the Provision of Public Services of

Municipalities in Udonthani Province

Miss Jirapan Kunjinda

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Public Administration
School of Management Science
Sukhothai Thammathirat Open University

2015



k)

¢ -1
adeinendinus  nadugns lumsliiimsmsisazvoanmnaluuadivingassiil
Youazwwana  UNAITIMIIY HuTuM
HYHIIN 1UIMsigne
MU INNIMITANTS PMINGeY TYEsI5INTIY

d'-:; 4 o
oaifinn 1. 019130 as. Suiles svuwneay

Cd =) =3
2. 399M@A319150 A5, 952 Uszl

a a s 0 Yo o v & =
MUTUNUDBU "lﬁ'ﬁnﬂimmu‘lmn‘lﬂLﬂui‘l”m“ﬂud‘ummiﬁﬂm

auvangasszaulSy In dedun 31 Fawiny 2559

AULNITUMIADUINGITINUT

- Usesunssums

........................... Tnsmms

o (3
(9719138 A3, %Tlﬁﬂﬁ TIVUNNYINY)

d

i /,;/

NITUNMI

(599N AR 1158 A3, 352 1szii)

v s > i
___________________________ (x‘h“g'h’a‘ﬂ e T

(309M1AAT1150 AT. FIUA IAITIIUUN)



a a

A d o < Y a @ @
FOINSTHUNUD watmmnﬁclumilemmimﬁﬁmzmmmﬁmaiuwmmmqmmﬁ

e

[ @

398 UNANIVTINITTA AIUAT SHAUNANE 2573003015 Wiy Syszenaumansuriiuda

a9

e

4

¢a J o A = =
21013815nm (1) 019158 A3, Suiles TBUNNIAY (2) TOINATINGG A5, 35 U5zl

= =®
imsfnm 2558

UNAAED

9 Ed

=2 v AA o s A =2 [ o < Y Aa
MIANIATINTIIAg sz aanie (1) ﬁﬂ‘kﬂi%ﬂ‘ﬂNﬁﬁuﬂﬂ51Uﬂ1§1WU3ﬂ15ﬁ1ﬁ13m$m@ﬂ

q

@

[ 3 = = d‘qq a ' o a" Y a
mealuataningassiil (2) Anvdadenionsnadenadugns lumsldusmsmsnsazveunduia
luadaniagassiil 3) nieuieunadugnslumsItusmsasisazveunauialuuaiivingassiil
o [ [ Y a
Nuunawlssmnusunauia wag (4) rduenuznuInalumsdivlyuaziannmsldusmsasisae
o unaUIa v IngaI 5l

aov 9 Ay Aa o dld A [ [ S o
sUuumMs e lensIveFdisie szannsndnyine meauialuataniagas st 1w
71 ua Taelininaumeia $1U9U 1,618 AU NaUA29819NINANE Ao meauialuadvingassil

= £

° ' 3 v w ' ° A A Aq awu A
19U 60 113 Tasliwiinannmauiailunqual0613 149U 321 A el ldlun1sIdsae
upudeuaw ananlFlumsimsiziveya ldun nisuanusainnud Ardesas Aunde Andouuy
v
NATTIU MIATIZHAIN LazMITnTzimInanouFanyuuuTuaeu dumsins e iieyaFnunin
9 a o dy a 4 Y k4 YA o [ dy
1¥msTnsziiiion 1aen1s s e amMnINAdaNYe0IANT 15I5MITANLIAKYA LB MIUIALD
AN MTBEAY LATMIIABUA
4
Han1539eNnu (1) seaunadugnslumsIiusmsassucvoaunauialuvadenia
9a3511 1 lidni1deoaz 70 (2) Tedearunszuauriend Jausssu nazariion Jasedumsuinisge
nadugns Tadoauaussoug Tasoduminensmsusms uazihioaungfii iontnadenadugns
'd
YoIms IfuSmsmsisuzvounauialuwaisiagassiil 3) adugnslumsIdusmsarsisuzuos
meraluwadainiagas sl Suwunawilsamnveamaalsannaiy uazmainailssnniiey I
1 1% I a ] 1% v o ]
uanany (4) 3audslumsIdusmsmsisazveunauialuwaiiningassifiouauusnio niiteeull
A A Y a o 3 o o A DY Y Aq ¥
yaansimsane lumsldusnmsasisas uumemsnauigaudssuaunsnae gala i miinly
S 2 - T D e W
AnuanIoiieg adnassaasd 1dinadsy Temisdiuduiiodainaue yasoududuusnio
wlszmnad lidisawe lumsdutiums1dus msensisae uuamanmsud lugasousuduusnie annsy
A ld1esd1 wierianlsznannwanntesdn Temaduauusn e ImsilaTemalidsznmudnnd
4 1
dausalumsdutdumsldusmsasisue glassaduduusn Ao NuRsuAaseUNI1919 1 lEs
a (=] Y v o A v o w o Y a
vsmsmssaue inane uwamumsud lilymiglassiasuauusnae dadwuanudaglumsIduims

k4 H '
a5z lunaaziud uaziaunae llawdwuanudnyodianing

o

4
o o a Y a v o
MAINY WaduNs M3 IRUTMIAFITUL AL i]\iﬁ’)ﬂ@'ﬂi‘ﬁ"lﬁ



Thesis title: Achievement in the Provision of Public Services of Municipalities in Udonthani Province
Researcher: Miss Jirapan Kunjinda; ID: 2573003015; Degree: Master of Public Administration;
Thesis advisors: (1) Dr. Chamnian Rajphaetyakhom; (2) Dr. Chira Prateep, Associate Professor;

Academic year: 2015

Abstract

The objectives of this research were to: (1) study level of achievement in the provision of public
services; (2) study factors influencing achievement in the provision of public services; (3) compare achievement
in the provision of public services; and (4) recommend approaches to improve and develop public services of
municipalities in Udonthani Province.

Population was 1,618 personnel working for the municipalities in Udonthani Province totally 71
municipalities of which 60 municipalities were randomly selected to be samples according to the formula of
Taro Yamane. Consequently 321 personnel were samples by stratified random sampling accidental sampling
method. Research instruments was a questionnaire. Statistical analysis were descriptive statistics such as;
frequency, percentage, mean, standard deviation and referential statistics such as; one sample t-Test, independent
sample t-Test and multiple regression. For content analysis regarding problems and recommendation employed
classification the category of content and describe by frequency, percentage and order ranking of finding.

The results revealed that: (1) level of the percentage of achievement in the provision of public
services was higher than 70; (2) factors relating to attitudes, culture and value, result based management,
competency, administrative resources and leadership influenced achievement in the provision of public services;
(3) achievement in the provision of public services classified by size of municipalities were different at statistical
significance level at 0.05; and (4) Problems and recommendations which were analyzed by using SWOT technique,
it was found that strength of public service of municipalities in Udonthani Province was sufficient manpower to
serve the people and recommendation was motivation driving the personnel to work with their existing capacity
and potential regularly and continuously. Weakness was an insufficient budget allocation to implement job and
recommendation was economizing unnecessary routine expenses to add up to public service work. Opportunity
was giving chances of people participation to implement public work. Threat was the responsible area was very
vast so that the services were hard to access thoroughly and recommendation was prioritizing the services in

each area and implementing under the priorities.

Keywords: Achievement, Public Service, Municipality, Udonthani Province
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