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Abstract

This research aims to study (1) the data of small and medium enterprises
(2) the satisfaction level toward corporate image of small and medium enterprises
through the Internet; (3) the satisfaction level toward product image of small and
medium enterprises through the Internet.

The research was survey research. The population was 475,240 people.
The sample size was calculated with Taro Yamane formula to 400 samples with
convenient sampling. The questionnaire was used to collect data. Statistical analysis
was frequency, percentage, mean and standard deviation.

The results were as follows: (1) Most samples were female, aged between
26-35 years old, service business category, unregistered for company and just
operated 5-10 years. They never visit the government supportive website or agency.
They did business with Social Media; Facebook and transact through the bank
transfer. (2) The satisfaction level toward the corporate image of small and medium
enterprises through the Internet found that most samples rated the most importance on
good management. Secondly, building credibility, having the title page of the website
and Fast logistics were following. (3) The satisfaction level toward product image of
small and medium business though the Internet was found that most samples focused
on the highest quality of products. Secondly, after-sales service was good. There
should be a clear photo of goods or services and warranty The product was
environmentally friendly and safe for the user as well as product durability. Therefore,
the consumers held confidence of the image of the service provider's products.

Keywords: Satisfaction, Small and Medium Business, Corporate Image Building
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