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Abstract

This research aims (1) to study the factors of knowledge management,
performance management, human capital management, and organizational
performance of Listed Service Companies in The Stock Exchange of Thailand; and
(2) to analyze an effect of human capital management as the meditation factor
affecting knowledge management and performance management to organizational
performance of Listed Service Companies in the Stock Exchange of Thailand.

The population used in the research was one hundred companies of
Listed Service Companies in the Stock Exchange of Thailand distributing four
managers or representatives per one company. 276 samples were responded in this
study. The research consists of both quantitative and qualitative method of analysis.
A questionnaire was used as a tool to collect quantitative data. The statistics used in
this research were analyzed by percentage, mean, standard deviation, and analysis of
structural equation model. For qualitative data, in-depth interviews of five executives
were conducted in order to confirm the framework developed from a review of the
relevant literature.

The study found that (1) knowledge management, performance management,

and organizational performance were at a high level, ( X =3.89, 3.88, 3.89, 3.93)
respectively (2) human capital management affected as a mediation factor in
transmitting effect of knowledge management, performance management to
organizational performance of Listed Service Companies in the Stock Exchange of
Thailand significantly at level of 0.05. The body of knowledge investigated was that
organizational culture is moderator to change effect of human capital management to
organizational performance.

Keywords: Knowledge Management, Performance Management, Human Capital
Management, Service Companies
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2. MIVANMINANY (Performance Management -- PM)
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0. aumslassatrelsenoudaanolui
1.OP=f; + B,EE + B,KM + BLP + WO + B ,PM + BHD + ¢ ..(1)

2.EE=4,+ f, KM + f,PM + ¢, (2
3.LP =L, + B,KM + B,PM + ¢, ..(3)
4.WO =, + fKM + S,PM + ¢, ..(4)
5.HD =, + f;KM + S,PM + ¢, ...(5)

V. aNNITNINTIA

1) aumsiaves op szneudie aunsannes fade'
OP, =4, + 4,,,0P + &,
OP, =4, + 4,,,0P + 9,
OP, =4y + 4,030P + 0,5
OP, =4y + 4,0,0P + 6,
OP, =4y + A,s0P + ;5
OP =y + A,060P + 9,6
OP, =/, + 4,,,0P + 6,,
OPy = Ay + A,0s0P + ;g
OP, = A, + A,,s0P + 6,
OP,, =4, + 4,,,0OP + &,
OP, =4, + 4,,,0P + 06,
OP, =4, +4,,,0P +6,,
OP, =4, +4,,,0P +5,,
OP,=4,+4,,0P+6,,
OP, =4, +4,,:OP +6,,;
OP =4y + 4,,,0P + 0,
OP,, =4, + 4,;;OP + 6, ,
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OP = /10 + /17180P + 5718
OP,, = /10 + ﬂﬂgop + 5719
OP,, = /10 + ﬂﬁoop + 5720

2) AUMINATIAVE EE Ysznaumeanmsannesy Fado il
EE, =4, + 4;0,EE + &,
EE, =4y + A0, EE + 05,
EE, =4y + A,EE + 0,5
EE, =4y + A0, EE + 05,
EE, =4y + 430 EE + 05

3) aUMINIATIAVY LP Uszneunisaumsnnned Sado il
LP, =4y + A4 LP + S,
LP, =4y + 44,LP + 5y,
LP, =4y + A4sLP + 6,05
LP,=A, + A4 LP + J,,
LPs=Ay + AysLP + 0,

4) quMINATIAves Wo 1syneudieaumsonnes Sate 11l
WO, =4, + A, WO + 6,
WO, =4, + A, WO + 6,
WO, =4y + AgpqWO + 65
WO, =4, + A, WO + 5,
WO, =4y + Aspc WO + 5

5) auMINATIAVEY HDszneudeaumsnnnes Fado il
HD, =4, + Ag, HD + 5,
HD, = Ay + Agp, HD + ¢y,
HD, = Ay + AgsHD + g5
HD, = Ay + Ago,HD + 6y,
HD; = Ay + Agos HD + Oy
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