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Abstract

This research aims to: (1) explore personal characteristics of medical
supplies sales representatives (MSRs) in Thailand; (2) study factors affecting turnover
of MSRs in Thailand; and (3) examine relationship between personal characteristics
and factors of turnover of MSRs in Thailand.

This research was a survey research. 385 samples of Thai MSRs were
collected to answer the questionnaires. For sampling process, the researcher used
multistage sampling, including quota, simple random, and convenience sampling.
Data were analyzed by descriptive statistics including frequency, percentage, mean,
and standard deviation. Hypotheses were tested by mean difference test (t-Test) and
one-way analysis of variance (one-way ANOVA). Fisher’s Least Significant
Difference method (LSD) and Scheffe’s Multiple Contrast method were used for post
hoc analysis.

The result showed that: (1) 56.9% of respondents were female, single,
aged between 25-35 years old. Most respondents earned bachelor degree and worked
for both multinational companies and local companies. Their territories were
Bangkok, upcountry, and hybrid. Period of working was 1-3 years, and total average
monthly income was 50,001-70,000 baht. (2) The factors affecting turnover of MSRs
in Thailand were career advancement, and respectively followed by supervision,
relationship with managers, salary and compensation. (3) The study also revealed
statistically significance at 0.05 level in the relationship between personal
characteristics and factors of turnover of MSRs in Thailand. Age, status, company
profiles, working experiences as MSR, and monthly income had statistically
significant relationship with turnover.

Keywords: Turnover, Medical Supplies Sales Representative, Thailand
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