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Independent Study title: Problems of Paying Electricity Bill through Bank Accounting in
Den Chai District, Phrae Province

Author: Miss Ketsarin Boonpronprasert; ID: 2553000692;
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Independent Study advisor: Wannee Chonnaphasathit, Associate Professor ;
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Abstract

The objectives of this study were (1) to study problems of paying electricity bill
through bank accounting in Den Chai District, Phrae Province; and (2) to compare problems of
paying electricity bill through bank accounting in Den Chai district, Phrae province, by personal
factor of electricity users.

The population of this study was 6,742 electricity users who paid electricity bill at
the office of Provincial Electricity Den Chai District branch, Phrae Province in September,
October and November 2013 and 378 of them were randomized by accidental sampling. The
research tool was a questionnaire. Data analysis included frequency, percentage, mean, standard

deviation, t-test, one-way analysis of variance and least significant difference.

The results showed that (1) problems of paying electricity bill through bank
accounting in Den Chai District, Phrae Province were at high level. Considering by aspect, it was
found that problems in work system of electricity office and bank aspects were at high level too;
(2) electricity users with different age, educational level, occupation and monthly income had
different problems of paying electricity bill through bank accounting in Den Chai District, Phrae
Province at 0.05 statistically significant level. While electricity users with different gender and
location had no different problems of paying electricity bill through bank accounting in Den Chai

District, Phrae Province.

Keywords: Problems of paying electricity bill, Direct debit, Phrae Province
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Case Processing Summary
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N %
Valid 30| 100.0
Cases E xcluded 0 .0
Total 30| 100.0

Reliability Statistics

Cronbach's N of
Alpha ltems
.909 16
ltem-Total Statistics
Scale Mean Scale Corrected | Cronbach's
if Item Variance if | Item-Total Alpha if
Deleted ltem Correlation ltem
Deleted Deleted

irio 1 48.9333 95.306 591 .903
i1fe2 48.7667 92.668 .804 .897
103 49,1000 93.266 .657 .901
iriod 49.0667 89.306 .802 .896
109 49.2667 96.754 AT2 .908
1106 48.7667 93.357 .707 .900
i/ 48.8000 94.579 .695 .900
1108 49,3000 88.424 .760 .897
1109 48.6000 102.524 .340 910
i1 10 48.2000 104.372 .333 910
i 11 48.5000 103.017 415 .908
i1io12 48.8667 97.844 517 .906
11013 49.4000 95.628 .665 .901
1o 14 49.6333 94.102 .730 .899
11015 49.2333 97.978 422 910
11016 49,5667 98.530 489 .907
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