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Abstract

The purposes of this study were: (1) to study the opinions of B’s Mart store
managers to the implementation of automatic stock replenishment for inventory
management; (2) to compare the opinions of B’s Mart store managers to the
implementation of automatic stock replenishment for inventory management divided
by duration of work; and (3) to study problems of the implementation of automatic
stock replenishment for inventory management of B’s Mart.

This study was a survey research. The population was 94 B’s Mart store
managers which implemented automatic stock replenishment in Ho Chi Min city,
Vietnam. The study used questionnaire as a tool. Analysis statistics were percentage,
average and standard deviation.

The results revealed that: (1) the opinions of B’s Mart store managers to the
implementation of automatic stock replenishment for inventory management were
overall and in individual aspect of operation at moderate level. The highest rank was
indicated to the objective of planning. (2) The opinions of B’s Mart store managers
who worked less than 6 months had higher level than B’s Mart store managers who
worked more than 6 months. As individual aspect, B’s Mart store managers Who
worked less than 6 months indicated that the highest aspect of operation was
improvement, while B’s Mart store managers wWho worked more than 6 months
indicated that the highest aspect of operation was planning. And (3) the most problem
of the implementation of automatic stock replenishment for inventory management of
B’s Mart was improvement aspect which had oversupply products but were rarely
sold out.

Keywords: Automatic stock replenishment, Inventory management, B’s Mart
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MARNUIN A

U/

MATHANNTOANADIVBIVORIDIN

A o a I a Y o A 9 1% a Y 1% a [~
1393 ﬂ"liﬂ?i%ﬂﬂl@]lllﬁllﬁﬂﬂW@@Iull@llﬂ“]f(luﬂﬁi]ﬂﬂ"ﬁﬁuﬂWﬂQﬂaQGnllﬂ’.l”lllﬂm‘ﬁu

Yo 9y =~ 4
VDINIANITITUHUTNITN

{0 AR LYeI Ty
Mo AU 1 Audi 2 AU 3 5 | MI10C
i +1 0 -1 +1 0 -1 +1 0 -1
1 / / / 3 1.00
2 / / / 3 1.00
3 / / / 3 1.00
4 / / / 3 1.00
5 / / / 2 0.67
6 / / / 3 1.00
7 / / / 3 1.00
8 / / / 3 1.00
9 / / / 2 0.67
10 / / / 3 1.00
11 / / / 2 0.67
12 / / / 3 1.00
13 / / / 3 1.00
14 / / / 3 1.00
15 / / / 3 1.00
16 / / / 3 1.00
17 / / / 3 1.00
18 / / / 3 1.00
19 / / / 3 1.00
20 / / / 3 1.00
21 / / / 3 1.00
22 / / / 3 1.00
23 / / / 3 1.00
24 / / / 3 1.00
25 / / / 3 1.00
26 / / / 3 1.00
27 / / / 3 1.00
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MANUIN N

AINNES (Reliability) VoauuUaaU01N

Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

30

0

30

100.0

0.0

100.0

a. Listwise deletion based on all variables in the

Reliability Statistics

Cronbach's
Alpha N of Items
979 27

Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted

P11 77.4000 433.903 .546 .980
P12 77.6333 431.068 .592 .980
P21 77.6667 426.437 .811 .979
P22 77.7000 424.907 791 979
P23 77.6333 430.240 766 979
P31 77.8333 427.937 .618 .979
P32 77.5333 418.671 778 979
P33 77.6333 420.447 .760 .979
P34 77.6667 422.644 771 .979
D11 77.6000 424.248 .768 979
D12 77.7000 417.597 .852 .978
D13 77.9667 410.378 .835 .978
D21 77.4333 412.461 .857 .978
D22 77.6667 418.023 .829 .978
D31 78.0333 419.826 .826 .978
D32 77.5000 421.017 741 .979
Cl1 77.9667 419.413 .890 .978
C12 78.1667 417.523 .864 .978
C13 77.9333 419.995 .850 .978
Cl14 77.9000 420.921 .874 .978
c21 77.8667 420.740 .855 .978
c31 77.7667 419.495 .866 .978
C32 78.1000 420.852 .819 .978
All 77.8333 421.247 .735 .979
A21 77.8667 415.637 .833 .978
A22 78.1000 422.369 .811 .978
A31 77.8333 417.316 .859 .978
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