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Independent Study title: Service Marketing Mix Factors Affecting Selection of Florist Shops
in Hua Hin District, Prachuap Khiri Khan Province
Author: Acting Sub Lt. Kadsarin Borsai; ID: 2563002647; Degree: Master of Business Administration;

Independent Study advisor: Dr. Wanna Silparcha, Assistant Professor; Academic year: 2014

Abstract

The objectives of the study were (1) to study the selection of florist shops in Hua Hin
district, Prachuap Khiri Khan province; (2) to study the important level of service marketing mix
factors for the selection of florist shops in Hua Hin district, Prachuap Khiri Khan province; (3) to
compare the selection of florist shops in Hua Hin district, Prachuap Khiri Khan province classified by
personal factors; and (4) to study the relationship between service marketing mix factors and the
selection of florist shops in Hua Hin district, Prachuap Khiri Khan province.

The population was customers of florist shops in Hua Hin district, Prachuap Khiri Khan
province. The sample was 400 customers. The data was collected by using a questionnaire and was
analyzed by using percentage, mean, standard deviation, t-Test, One-way ANOVA and Pearson
Correlation Coefficient.

The results showed that (1) most customers bought flowers for religion. They bought
flowers with incense sticks and candles once a day and spent 11-20 Baht each time. Pink flowers were
most popular for buying from the regular shops. Customers made decision by themselves and selected
flowers by their own experience; (2) overall service marketing mix factors were important at the high
level as price, product, process, personnel, physical, promotion and place were important respectively;
(3) customers with different gender, age, educational background and income had different in
frequency of purchasing aspect; and (4) overall service marketing mix factors related positively to the
selection of florist shops at high level at the statistical significance 0.01. Product related the same
direction to the frequency of buying flowers positively while place related different direction to the

frequency of buying flowers negatively.

Keywords: Service marketing mix, Florist shop, Prachuap Khiri Khan province
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