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Thesis title: The Study of Quality Award in Government Managing for Local Administration
Organizations of Prachuap Khiri Khan Province

Researcher: Miss Naroemon Utapao ; Degree: Master of Public Administration ;

Thesis advisors: (1) Dr. Saneh Juito, Associate Professor; (2) Dr. Chinnarat Somsueb, Associate

Professor ; Academic year: 2009

Abstract

The purposes of this research were to study (1) the level of management according
to public management quality award criteria of local administration organizations in Prachuap
Khiri Khan Province (2) factors affecting the management according to public management
quality award criteria of local government organizations in Prachuap Khiri Khan Province and (3)
problems and recommendations on the management according to public management quality
award criteria of local government organizations in Prachuap Khiri Khan Province.

Samples were 363 local government organizations’ officials of Prachuap Khiri Khan
Province including executives, civil servants, civil employees, permanent employees, and
temporarily hired employees. Instrument used was three-part five levels questionnaire with
reliability at 0.94. Statistical tools employed were percentage, mean, standard deviation, with 0.05
level of significance.

The study revealed that (1) the management according to public management quality
award criteria of local government organizations in Prachuap Khiri Khan Province was at high
level (2) different types of local administration organizations’ personnel affected the difference
of management of each organization (3) problem was lack of knowledge and understanding of
officials on management system, therefore, provision of knowledge and understanding on the
system to the officials was recommended.

Keywords : Quality Award in Government Managing, Local Administration Organizations,

Prachuap Khiri Khan Province
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded(
0 0
a)
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items

942 64
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