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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.04
Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure,

Reliability Statistics

Cronbach's Alpha | N of ltems

948 28|

ltem-Total Statistics

Scale Mean if tem | Scale Variance if | Corrected ltem- | Cronbach's Alpha
Deleted ltem Deleted Total Correlation if Item Deleted
HRM 01 94.00 187.931 757 945
HRM 02 93.73 193.789 411 .948
HRM 03 93.87 197.292 222 .850
HRM 04 93.90 185.748 .780 .844 ;
HRM 05 93.83 187.592 770 944
HRM 06 93.70 185.252 .823 .944
KM 07 93.63 180.033 582 .946
KM 08 93.73 185.582 808 944 :
KM 09 93.83 186.695 720 945
KM 10 93.67 190.092 877 945
KM 11 93.23 199.220 174 950
KM 12 93.73 186.478 .815 .944;
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Item-Total Statistics

Scale Mean if ltem| Scale Variance if | Corrected tem- | Cronbach's Alpha
Deleted ltem Deleted Total Correlation if Item Deleted
Lead 13 93.70) 183.114 833 .943
lLead 14 93.53 182.947 .859 943
Lead 15 93.67 184.713 726 .945
Lead 16 93.67 198.644 217 .949
Lead 17 93.67 193.195 614 946
lLead 18 93.53 186.051 757 944
Lead 19 93.53 182.395 841 .043
Lead 20 83.73 184.754 .760 944
Team 21 93.90 197.541 .228 .950}
Team 22 94.07 191.720 545 947
[Team 23 93.83 194.695 478 947
Team 24 93.40 204.386 -.082 952
Team 25 93.50 195.086 426 .948
Team 26 93.90 181.748 743 .944
Team 27 94.03 179.826 .850 .943
Team 28 93.87 185.982 626 .946
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid
Excluded®

Total

30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Alpha | N of ltems
807 17

Item-Total Statistics

Scale Mean if ltem| Scale Variance if | Corrected ltem- | Cronbach's Alpha
Deleted ltem Deleted Total Correlation if ltem Deleted

Cost 01 58.02 26.240 390 .798
Cost 02 57.67 25.954 A29 .795
Cost 03 58.40 26.386 567 7909
Cost 04 58.13 27.361 275 804
Delivery 05 58.23 26.944 304 803}
Delivery 06 58.30 25.114 435 .795
Delivery 07 58.37 | 25620 .615 .785
Delivery 08 58.13 24.395 666 778
Defect 09 58.47 26.878 316 .802
Defect 10 57.83 27.316 329 801
Defect 11 57.50 28.052 139 813
Defect 12 58.10 27.541 247 .808
Defect 13 58.10 25541 409 797
Defect 14 58.07 26.340 .259 .810“
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Item-Total Statistics

Scale Mean if ltem

Scale Variance if

Corrected Item-

Cronbach's Alpha

Deleted ltem Deleted Total Correlation if Item Deleted
WIP 15 57.83 25.730 .563 .788
WIP 16 58.30 25.528 .543 .788
WIP 17 57.73 25,926 433 .795
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