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Abstract

The purposes of this study were to study: (1) purchasing behavior of Big
Card Members at Chaingrai Big C Store; and (2) satisfaction of the Big Card
members to benefits from Chaingrai Big C Store.

Population was the clients who were 350,000 members of Big card in
Chaingrai Province with quota sampling of 300 members. The proportion of female
was of 65% a questionnaire were used. The data analysis included frequency,
percentage, mean and standard deviation.

The study found that: (1) the purchasing behavior of the Big C card
members at the Big C. was that most customers came to purchase by private cars
(73.33%, came for shopping 2-3 times a week. Most of the money purchase was more
than 1,100 baht and took the time to buy more than one hour, with most products as
household appliances of 31.69%; and (2) Overall satisfaction of the Big Card
members to benefits received from the Chaingrai Big C. was that customers or
members satisfaction was at the high level. Looking into details, benefits which most
members were satisfied with most of SMS sending the promotion items to members
card by mobile phone, followed by use of mobile phones numbers instead of cards
while was least discount from stores throughout Thailand.

Keywords: Buying ehavior, Big Cards member, Chaingrai Big C Store
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3. NYBHVIN3P3ND (Theories of Motivation)
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A= Effort performance linkage
B= Performance reward linkage
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