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Abstract

This research aimed to: (1) study behavior of purchase notebook
undergraduate student at Burapha university (2) study marketing mix relating to
decide purchase notebook undergraduate student at Burapha university.(3) study
behavior to decide purchase notebook relating to personal characteristic
undergraduate student at Burapha university.(4) compare marketing mix to decide
purchase notebook relating to personal characteristic undergraduate student at
Burapha university.

The population consisted of 41,028 undergraduate student at Burapha
university. The sampling size was 397 members specified according to Yamane’s at
confidence level of 95 %, with convenient sampling, and the Likert scale questionnaire
were employed to collect data. The statistics used for data analysis were percentage,
mean, standard deviation t-test f-test one-way Anova (Analysis of Variance) Chi squared
test and Least Significance Difference (LSD)

The result revealed that (1) most student used brand ACER notebook. They
search the price before purchased. The source of information via internet. They
bought notebook from IT store. Brand currently used was ACER. (2) Marketing mix
factor used to purchase note book overall was high level. (3) personal characteristics
were affecting behavior for purchased a notebook. (4) the difference sex that affecting
marketing mix decide purchased notebook. There were difference about product price
distribution channels promotion and overall marketing mix. The difference age that
affecting marketing mix decide purchased notebook. There are difference about price
distribution channels. The difference subjects was studied and level of expertise use
of computer that affecting marketing mix decide purchased notebook. There were
differance about product price distribution channel promotion and overall marketing
mix. The difference monthly income that affecting marketing mix decide purchased
notebook. There were difference about product price distribution channels promotion
and overall marketing mix. The difference level grade that affecting marketing mix
decide purchased notebook. There were difference product and distribution channels.

Keywords: Behavior, Marketing mix, Student undergraduate’s Burapha University
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At Hnaja
Fujitsu U 3 0 3 40.304 0.000
$ouay 2.7% 0% 8%
HP/ COMPA U 11 24 35
$ouay 10.0% 8.4% 8.8%
IBM U 7 8 15
$ovnz 6.4% 2.8% 3.8%
ACER U 40 122 162
fovay 36.4% 42.5% 40.8%
Apple U 0 11 11
fovay 0% 3.8% 2.8%
Toshiba U 0 12 12
fovay 0% 4.2% 3.0%
SVOA U 0 4 4
fovay 0% 1.4% 1.0%
SONY U 2 14 16
fovay 1.8% 4.9% 4.0%
Liberta U 0 3 3
fovay 0% 1.0% 8%
BenQ NUIU 0 6 6
fouay 0% 2.1% 1.5%
Dell U 12 29 41
$ouay 10.9% 10.1% 10.3%
ASUS U 26 26 52
fouay 23.6% 9.1% 13.1%
guq NUIU 9 28 37
$ouay 8.2% 9.8% 9.3%
3 U 110 287 397
Souaz 100.0% 100.0% 100.0%

{ ' @ o J 1 o A
%1ﬂ§l'li']\1ﬁ 4.8 WTJ'NWafﬂiﬂﬂﬁ@ﬂﬂ'ﬂllﬁNWUﬁi%W?WQLWﬁﬂU%ﬁ!ﬂIﬁ}ﬁ

T41neu WU A1 Sig. 1M1AD 0.000 BN 0.05 HUWANUI INATANINTY

Y { J
Tiatnneldnnou

o

WU

&
1
s

bi]

~
N NLA

[

U

S g
gn

i

(3]



31

A v o ' o Ay Y o A ] '
ATTINN 4.9 ﬂ15ﬂﬂﬁﬂﬂﬂ31wﬁuwuﬁ5$ﬁ'ﬂ\?’fﬂq Uﬂﬁ@juﬁuﬂ ﬂlﬂﬂﬁlcﬁll']ﬂf]u

gvieliiatjn Nineldannou 1 3 7 Sig.

a

3ihu 18 18-20 21-247 249au

1l 1l 4l
Fujitsu Smau 0 0 3 0 3 86.880  0.000
founy 0% 0% 1.8% 0% 8%
HP/ COMPA T 0 16 16 3 35
founy 0% 8.3% 9.5% 23.1% 8.8%
IBM T 0 2 13 0 15
$oua 0% 1.0% 7.7% 0% 3.8%
ACER U 13 73 72 4 162
$oua 54.2% 38.0% 42.9% 30.8% 40.8%
Apple U 0 9 2 0 11
$oua 0% 4.7% 1.2% 0% 2.8%
Toshiba U 0 12 0 0 12
$oua 0% 6.3% 0% 0% 3.0%
SVOA T 0 2 2 0 4
foua 0% 1.0% 1.2% 0% 1.0%
SONY U 0 12 2 2 16
foua 0% 6.3% 1.2% 15.4% 4.0%
Liberta T 0 0 3 0 3
$oua 0% 0% 1.8% 0% 8%
BenQ U 0 6 0 0 6
fouay 0% 3.1% 0% 0% 1.5%
Dell T 3 12 26 0 41
$ouay 12.5% 6.3% 15.5% 0% 10.3%
ASUS T 3 30 19 0 52
$oua 12.5% 15.6% 11.3% 0% 13.1%
ﬁ‘uq UM 5 18 10 4 37
$oua 20.8% 9.4% 6.0% 30.8% 9.3%
SR UM 24 192 168 13 397
Sosaz 100.0% 100.0%  100.0%  100.0%  100.0%
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Fujitsu S 3 0 0 3 113292 0.000
$ounzy 3.8% 0% 0% 8%
HP/ COMPA U 13 15 7 35
$oua 16.5% 8.1% 5.3% 8.8%
IBM U 0 0 15 15
foua 0% 0% 11.4% 3.8%
ACER U 30 88 44 162
foua 38.0% 47.3% 33.3% 40.8%
Apple I 0 5 6 11
foua 0% 2.7% 4.5% 2.8%
Toshiba T 3 6 3 12
$oua 3.8% 3.2% 2.3% 3.0%
SVOA T 0 2 2 4
$oua 0% 1.1% 1.5% 1.0%
SONY U 0 8 8 16
$oua 0% 4.3% 6.1% 4.0%
Liberta U 3 0 0 3
$oua 3.8% 0% 0% 8%
BenQ U 6 0 0 6
$ouas 7.6% 0% 0% 1.5%
Dell UM 6 14 21 41
$ouas 7.6% 7.5% 15.9% 10.3%
ASUS UM 9 33 10 52
$oua 11.4% 17.7% 7.6% 13.1%
ﬁ‘uq UM 6 15 16 37
v 7.6% 8.1% 12.1% 9.3%
SR UM 79 186 132 397
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Fujitsu U 0 0 0 3 0 0 3 207.571 0.000
fovay 0% 0% 0% 3.9% 0% 0% 8%
HP/ COMPA 91U 0 0 20 7 3 5 35
fovay 0% 0% 16.1% 9.1% 5.8% 18.5% 8.8%
IBM UM 0 9 0 0 3 3 15
fovay 0% 10.2% 0% 0% 5.8% 11.1% 3.8%
ACER U 9 55 52 25 16 5 162
$ouay 31.0% 62.5% 41.9% 32.5% 30.8% 185%  40.8%
Apple U 0 0 0 6 5 0 11
fouaz 0% 0% 0% 7.8% 9.6% 0% 2.8%
Toshiba TIUIU 0 3 6 3 0 0 12
$ouay 0% 3.4% 4.8% 3.9% 0% 0% 3.0%
SVOA TUIU 0 0 2 0 2 0 4
fovnz 0% 0% 1.6% 0% 3.8% 0% 1.0%
SONY TUIU 0 8 3 0 3 2 16
$ouay 0% 9.1% 2.4% 0% 5.8% 7.4% 4.0%
Liberta U 0 0 0 3 0 0 3
fovaz 0% 0% 0% 3.9% 0% 0% 8%
BenQ MUY 0 0 3 3 0 0 6
fovay 0% 0% 2.4% 3.9% 0% 0% 1.5%
Dell UM 0 9 12 14 6 0 41
fovay 0% 10.2% 9.7% 18.2% 11.5% 0% 10.3%
ASUS U 14 0 18 7 5 8 52
fouay 48.3% 0% 14.5% 9.1% 9.6% 29.6% 13.1%
ﬁuq UM 6 4 8 6 9 4 37
fouay 20.7% 4.5% 6.5% 7.8% 17.3% 14.8% 9.3%
SR U 29 88 124 77 52 27 397

foraz 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%
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Fujitsu U 0 3 0 0 0 3 142,970  0.000
fovay 0% 3.4% 0% 0% 0% 8%
HP/ COMPA 911U 11 11 3 7 3 35
fovay 12.1% 12.4% 2.6% 7.4% 37.5% 8.8%
IBM UM 0 2 6 4 3 15
fovay 0% 2.2% 5.2% 4.3% 37.5% 3.8%
ACER U 45 33 48 36 0 162
$ouay 49.5% 37.1%  41.7%  383% 0% 40.8%
Apple U 3 5 3 0 0 11
fouaz 3.3% 5.6% 2.6% 0% 0% 2.8%
Toshiba U 9 0 3 0 0 12
fovaz 9.9% 0% 2.6% 0% 0% 3.0%
SVOA TUIU 0 0 2 2 0 4
$ouay 0% 0% 1.7% 2.1% 0% 1.0%
SONY U 6 6 2 0 2 16
fovnz 6.6% 6.7% 1.7% 0% 25.0% 4.0%
Liberta U 0 0 0 3 0 3
$oua 0% 0% 0% 3.2% 0% 8%
BenQ MUY 3 0 3 0 0 6
fovay 3.3% 0% 2.6% 0% 0% 1.5%
Dell U 3 9 18 11 0 41
fovay 3.3% 10.1% 157%  11.7% 0% 10.3%
ASUS TUIU 5 11 15 21 0 52
fouay 5.5% 124%  13.0%  22.3% 0% 13.1%
B 0 6 9 12 10 0 37
fouay 6.6% 10.1%  104%  10.6% 0% 9.3%
U UIU 91 89 115 94 8 397

fonaz 100.0% 100.0%  100.0% 100.0% 100.0% 100.0%
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FunelFannou 10 fou thupae feudaties  Tiee
Hn
Fujitsu U 3 0 0 0 0 3 142970  0.000
fovar  11.1% 0% 0% 0% 0% 8%
HP/ COMPA 147U 0 10 22 3 0 35
fouaz 0% 15.9% 8.7% 7.1% 0% 8.8%
IBM U 0 0 12 3 0 15
$ouay 0% 0% 4.8% 7.1% 0% 3.8%
ACER U 12 32 101 15 2 162
fovay  44.4% 50.8% 40.1% 35.7% 154%  40.8%
Apple UM 0 5 6 0 0 11
fovay 0% 7.9% 2.4% 0% 0% 2.8%
Toshiba UM 0 0 12 0 0 12
fovay 0% 0% 4.8% 0% 0% 3.0%
SVOA U 0 0 4 0 0 4
fovay 0% 0% 1.6% 0% 0% 1.0%
SONY U 0 0 14 2 0 16
fovay 0% 0% 5.6% 4.8% 0% 4.0%
Liberta U 0 0 3 0 0 3
fovay 0% 0% 1.2% 0% 0% 8%
BenQ U 0 0 6 0 0 6
fouay 0% 0% 2.4% 0% 0% 1.5%
Dell U 0 3 26 9 3 41
fouay 0% 4.8% 10.3% 21.4% 23.1%  10.3%
ASUS U 9 0 31 10 2 52
fovaz  333% 0% 12.3% 23.8% 154%  13.1%
'S'uq U 3 13 15 0 6 37
fovar  11.1% 20.6% 6.0% 0% 462%  9.3%
32 ERITRLY 27 63 252 ) 13 397

fosaz 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%




36

{ 1 v o 1 @ {
NN 1IN 4.13 W‘U’31WaﬂTi1/]ﬂﬁfJ‘Uﬂ’NJJ’c’fﬁJWLl‘ﬁﬁgﬁ’JNizﬂﬂﬂ’NN@ﬂ’J‘mQﬂu

S 9

9 A J v Y o A E) v 1 1 . Y =2 9 '
ﬂ15clslfﬂ1uﬂ83JW'Jlﬂﬂﬁﬂ‘U‘t’J‘VifJIHﬂl'lﬂ wma“lwmeu WU AT Sig. (NIAV 0.000 FIUDYNI

' o = 9 a I o Jou A Y Y o
0.05 TWIYAITUIN 33@1]?]'31”LclffJ'JGI)"]iUuGluﬂ'lﬁGlsﬁqquﬂ@MleﬂﬂﬁiJﬂ'J'nJﬁuwu ﬂﬂﬂﬁaiuﬂuﬂ

A Y '
nael¥uinou

H Y
A319N 4.14 MInadeuANNAUTUTSTHNUmATUMIAUMYeYya noudadulade

N

msfumdena feudadilage — 3 7’ Sig.
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310 MUY 20 72 92 80.124 0.035
$ouny 18.2% 25.1% 23.2%
UsgAnTammsmiuam U 30 48 78
$ovay 27.3% 16.7% 19.6%
sUdnual e U 14 44 58
$ovay 12.7% 15.3% 14.6%
annsosmnsaldly U 8 20 28
UIAA $ova 7.3% 7.0% 7.1%
AMUNUNIUY U 14 25 39
$ovay 12.7% 8.7% 9.8%
IR0 U 4 7 11
$ouny 3.6% 2.4% 2.8%
sunumsdseiRy UM 2 7 9
fovay 1.8% 2.4% 23%
Lufriismine U 5 6 11
fouay 4.5% 2.1% 2.8%
UIMINAINITIY MUY 0 11 11
vy 0% 3.8% 2.8%
swaziduaginsaiaiy UMY 0 2 2
$ouay 0% 7% 5%
mssudsenu U 10 41 51
vy 9.1% 14.3% 12.8%
asoreTufiion U 3 2 5
vy 2.7% 7% 1.3%
'?Jiuq NUI 0 2 2
fouay 0% 7% 5%
SR UM 110 287 397

Sosaz 100.0% 100.0% 100.0%




37
{ 1 [ o J 1 [
NATNN 4.14 wmmamﬁ‘ﬂﬂﬁaummﬁmwu‘ﬁixmwmﬂﬂumﬁﬁum%ga
v v A f 1 1 1w < 1 1 o o
ﬂ@uﬁﬂﬁuﬁlﬂé]ﬂfﬂ WU A1 Sig. N1NY 0.035 %Qﬁl}f’)ﬂﬂ’ﬂ 0.05 HUIGAINI INANANNTUNUS

o Y 9 ' o A A
NUNITAUNIVDYA ﬂﬂuﬂﬂﬁuiﬂ“ﬁﬂ

{ v o 1 @ J v A 4
A1519N 4.15 ﬂ151’]ﬂﬁﬂ‘ﬂﬂ'ﬂuﬁﬂwu‘ﬁ§$ﬂ?WQ@WﬂﬂUﬂWﬁﬁuﬁT%}@Ha ﬂﬂuﬂﬂﬁui‘ﬂ%ﬂ

018

mafumdena neudaailado — -+ —— s y? Sig.
Tadu s 18-201  21-247 24 T3ulal
31 UMY 10 58 21 3 92 105.205 0.000
fouaz 41.7% 30.2% 12.5% 23.1% 23.2%
Usz@nsamms TUIU 0 35 39 4 78
AU fouaz .0% 18.2% 23.2% 30.8% 19.6%
sUdnwal aw $uu 3 23 30 2 58
[ iNREY fouaz 12.5% 12.0% 17.9% 15.4% 14.6%
aunsaswnsald  Swau 0 12 14 2 28
Tuounn $ounz 0% 6.3% 8.3% 154%  7.1%
AMUNUNIY DRITRIN 7 14 18 0 39
fouaz 29.2% 7.3% 10.7% .0% 9.8%
IV I 1 5 5 0 11
fouaz 4.2% 2.6% 3.0% .0% 2.8%
sdnuumssisean 0 6 3 0 9
fouaz 0% 3.1% 1.8% 0% 23%
L U 0 0 9 2 11
fouaz 0% 0% 5.4% 154%  2.8%
UIMINAINITVE U 0 3 8 0 11
fovaz 0% 1.6% 4.8% 0% 2.8%
10021000 DRLTRIT 0 0 2 0 2
gUnsaliady Sovay 0% 0% 1.2% 0% 5%
mssulsenu DRITIeY 0 34 17 0 51
Jouaz .0% 17.7% 10.1% .0% 12.8%
asodelPuiinoy s 3 0 2 0 5
fouaz 12.5% 0% 1.2% 0% 1.3%
'?Jiuq U 0 2 0 0 2
$ounz 0% 1.0% 0% 0% 5%
EPHY U 24 192 168 13 397

fosaz 100.0% 100.0% 100.0% 100.0%  100.0%
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UMW malulag 1
3101 U 22 48 22 92 62.076 0.000
$ounz 27.8% 25.8% 16.7% 23.2%
Usgdnsnmms TUIU 5 41 32 78
RRITRL fouaz 6.3% 22.0% 24.2% 19.6%
sUdnyal A $uu 15 2 21 58
#2097 $ounz 19.0% 11.8% 15.9% 14.6%
aunsoomnsalaly  Swau 5 13 10 28
2UNA fouaz 6.3% 7.0% 7.6% 7.1%
AMWNUNIUY DRUTRIN 14 8 17 39
fovaz 17.7% 4.3% 12.9% 9.8%
IR0 DRLTRIT! 2 4 5 11
fouaz 2.5% 2.2% 3.8% 2.8%
slunumstisedqu 2 6 1 9
fovaz 2.5% 3.2% 8% 23%
Lufriismine U 0 5 6 11
fovnz 0% 2.7% 4.5% 2.8%
UIMITHAINITVY TIUIU 3 8 0 11
fovaz 3.8% 4.3% 0% 2.8%
F10azoun DRLTRIT 2 0 0 2
gilnsaliaiu Souaz 2.5% 0% 0% 5%
mssulsenu TUIU 6 31 14 51
founz 7.6% 16.7% 10.6% 12.8%
asiovenilufition  $wom 3 0 2 5
founz 3.8% 0% 1.5% 1.3%
ﬁ‘uq UM 0 0 2 2
$ounz 0% 0% 1.5% 5%
33U UIY 79 186 132 397

foraz 100.0% 100.0% 100.0% 100.0%
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2,000 v 4,000 V1N 6,000 VN 8,000 UIN 10,000 VIN 10,000 VN
31 U 8 25 18 19 14 8 92 187.839 0.000
fouaz 27.6% 28.4% 14.5% 24.7% 26.9% 29.6% 23.2%
Usz@niamms 9w 3 24 36 6 2 7 78
AU fouaz 10.3% 27.3% 29.0% 7.8% 3.8% 25.9% 19.6%
gUdnpal e S 6 8 11 21 12 0 58
IRIINREY] fouaz 20.7% 9.1% 8.9% 27.3% 23.1% .0% 14.6%
ansasmnsald  Swou 0 10 11 3 2 2 28
Tuowan fouaz .0% 11.4% 8.9% 3.9% 3.8% 7.4% 7.1%
AMUNUNIY DRITRIN 6 4 16 5 5 3 39
Jouaz 20.7% 4.5% 12.9% 6.5% 9.6% 11.1% 9.8%
FIAVAD DRUTRIN! 2 1 4 2 2 0 11
Jouaz 6.9% 1.1% 3.2% 2.6% 3.8% 0% 2.8%
sluvumstse Swou 1 2 2 2 2 0 9
U Fouaz 3.4% 2.3% 1.6% 2.6% 3.8% 0% 2.3%
Lufiiisimie S 0 3 3 3 0 2 11
Jouaz .0% 3.4% 2.4% 3.9% .0% 7.4% 2.8%
VIMINAINTNEY - TIUIY 0 0 0 11 0 0 11
Jouaz .0% .0% .0% 14.3% .0% .0% 2.8%
10021000 MUY 0 0 2 0 0 0 2
gUnsaliady Sovay 0% 0% 1.6% 0% 0% 0% 5%
mssulsenu DRITIeY 3 11 19 5 13 0 51
Fouaz 10.3% 12.5% 15.3% 6.5% 25.0% 0% 12.8%
asioreiilud U 0 0 2 0 0 3 5
Hew fouay 0% 0% 1.6% 0% 0% 1.1%  13%
ﬁuq UM 0 0 0 0 0 2 2
fouay 0% 0% 0% 0% 0% 7.4% 5%
33 UMY 29 88 124 77 52 27 397
fowaz  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 100.0%
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fouaz 39.6% 19.1%  22.6% 10.6% 37.5% 23.2%
Uszansammsaiui 31U 14 12 26 26 0 78
fouaz 15.4% 13.5%  22.6% 27.7% .0% 19.6%
sUdnwal anwaea o 12 9 23 11 3 58
fouaz 13.2% 10.1%  20.0% 11.7% 37.5% 14.6%
aunsoomnsalaly  Swou 4 9 10 3 2 28
RIRGL] Jouaz 4.4% 10.1% 8.7% 3.2% 25.0% 7.1%
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