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Thesis title: People’s Satisfaction with Services of Damrongdhama Center in Udon Thani
Province

Researcher: Sub.Lt. Thunyanun Thongchai; ID: 2493008185;

Degree: Master of Public Administration; Thesis advisors: (1) Dr. Waraporn Rungreungkolkich,

Associate Professor; (2) Dr. Supim Sripunworasakun, Assistant Professor; Academic year: 2009
Abstract

This research of the study people’s satisfaction with services of Damrongdhama Center in

Udon Thani Province. There are 3-objectives in this research directed at determining level of
satisfaction with services of Udon Thani Province Damrongdhama Center services: (1) to
determine the level of peoples’ satisfaction, (2) to identify the factors affecting people’s satisfaction
with prdvided services and (3) to compare the level of satisfaction of services provided by Central
and Provincial Centers.

The total of 155 research sample from 21 Udon Thani Province Damrongdhama
Centers. Questionnaire is research instrument used for collecting data statistics used for data
analysis with frequency, percentage, mean, standard deviation, multiple regression, t-test and
contents analysis.

The research findings related to services of Udon Thani Province Damrongdhama
Center were: (1) High level of peoples’ satisfaction; (2) Statistical differences appeared at 0.05
level with significant factors affecting peoples’ satisfaétion with services being: process, service
staff and facilities; (3) The 0.05 statistical level differences indicate insignificance between the

levels of satisfaction of services provided by Central and Provincial Centers.

Keywords: Satisfaction with Services, Damrongdhama Center in Udon Thani Province
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MATHANNTEANABIVRIVBMO N (IOC)

i dorona Py

v 4 4 2R 10Cc | wlowa

YN (A IUN 2)
1 1 3 1 1514
2 2 3 1 1914
3 3 3 1 1414
4 4 3 1 118
5 5 3 1 1418
6 6 3 1 1414
7 7 3 1 1418
8 8 3 1 1414
9 9 3 1 1914
10 10 3 1 1514
11 11 3 1 1914
12 12 3 1 1414
13 13 2 0.67 1414
14 14 3 1 1414
15 15 3 1 1414
16 16 3 1 1414
17 17 3 1 1914
18 18 3 1 1514
19 19 3 1 1414
20 20 3 1 1918
21 21 3 ] 1418
22 22 3 1 1914
23 23 3 1 1914
24 24 3 1 19148
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4 Yoo Fieamey
1 4, R 10C wawa
il @i 2) 2

25 25 0 2 1 118
26 26 1 3 1 1418
27 27 1 2 0.67 1914
28 28 1 3 1 1918
29 29 1 3 1 1918
30 30 1 3 1 1414
31 31 0 2 0.67 1518
32 32 1 3 1 1414
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HANINATRUANNHUTODDUDIVOAI10 TN

(RELIABILITY ANALYSIS-SCALE ALPHA)

Item — total Statistics

Scale Scale Corrected Cronbach's
Mean Variance Item- Alpha
if Item if ltem Total if Item
Deleted Deleted Correlation Deleted
DATA1 122.33 358.920 442 792
DATA2 122.23 349.978 591 187
DATA3 122.37 364.585 253 796
DATA4 122.13 356.326 .505 790
DATAS 122.70 361.459 324 .794
DATAG6 122.07 348.616 572 786
DATA7 122.77 358.875 342 793
DATAS8 122.20 356.441 534 790
DATA9 122.13 361.430 326 794
DATAI10 122.17 342.282 770 781
DATA1l 122.33 356.092 .606 .789
DATAI12 122.23 345.840 .796 783
DATA13 122.53 351.775 .679 787
DATAI14 122.27 348.961 158 785

DATA15 122.20 348.166 137 785
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(RELIABILITY ANALYSIS-SCALE ALPHA)

Item — total Statistics

DATA16
DATAL17
DATA18
DATAI19
DATA20

DATA21
DATA22

DATA23
DATA24
DATA25
DATA26
DATA27
DATA28
DATA29
DATA30
DATA31

DATA32

Reliability Coefficients
N of Cases = 30

N of Items = 32

Scale
Mean
if Item

Deleted

122.10

122.23

122.27

122.23

122.10

122.23
122.43

122.13

122.07

122.10

122.00

121.80

122.03

122.03

122.17

120.57

121.93

Scale Corrected
Variance Item-
if Item Total
Deleted Correlation
347.334 .740
352.875 .641
353.513 .608
355.289 634
354.231 587
352.599 617
348.737 .538
352.120 .640
357.099 .539
357.472 .509
355.517 .642
358.924 408
355.964 532
363.964 364
362.075 443
286.875 .092
358.202 597

Alpha = .798

Cronbach's
Alpha
if Item

Deleted

784
788
788
789
789

788
787

787
790
791
789
792
790
7194
793
951

791
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded(a) 0 .0
Total 30 100.0
a Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha Based
Cronbach's Alpha on Standardized Items N of Items
.798 950 32
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Scale Scale Cronbach's
latuniinanoszauanuienalelunssy | Meanif | Variance | Corrected | Alpha if
STELiRE] Item ifltem | Item-Total Item
Deleted | Deleted | Correlation | Deleted
T s 92 d'dd' ] ~ o
L iusianuidnnanvulsauluwunagns
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d‘ 4 ]
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1
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3 ~ 1Y o
Foaisou/doand
5. Tunsaimusioasssuiounsea 1y
~ v a VYR Y 1w A A v
Adludadu vudaduadudsiviuldne | 12270 361.459 324 794
Tdlouandudeiviu 1dsunduiuin
6. muianisziinlelunumdonvens
e At wm o a . 122.07 | 348.616 572 786
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Scale Scale Cronbach's
fadeniinadoszauanuianelolumssy | Meanif | Variance | Corrected | Alpha if
UIMS Item ifltem | Item-Total Item
Deleted | Deleted | Correlation | Deleted
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Scale Scale Cronbach's
Pedehiinanoszauanuianelalumssy | Meanif | Variance | Corrected | Alpha if
1SN Item if Item Item-Total Item
Deleted Deleted | Correlation | Deleted
Ed )
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Scale Scale Cronbach's
Hadoniinanoszaunnuianelalumssy Mean if | Variance | Corrected | Alpha if
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