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Abstract

The objectives of this thesis were to study: (1) Personal and lifestyle factor
of consumers; (2) products buying decision through Internet of consumers in Bangkok
Metropolis and vicinity and; (3) personal and lifestyle factors toward products buying
decision of consumers through Internet in Bangkok Metropolis and vicinity.

The study was a survey research. The instrument used in this study was a
questionnaire. The samples in this study were 400 customers who bought products
through Internet in Bangkok Metropolis and vicinity. Data analysis included as
percentage, means standard deviation, independent T-test and F-test.

The results were that. (1) Consumers mostly were male, aged between 26-
35 years, average income per month from 10,001 to 20,000 Baht, had there own
business, had bachelor degree, (2) Lifestyle affected products buying decision through
Internet in terms of activities, interest and opinion at the high level; buying decisions
of consumers over the Internet were at the high level. The essential factors of
consumers were facilitation of payment and service and product quality guarantee for
24 hours and attraction of the products advertising and service. The image of the
goods and services were attraction of advertising on Internet, which accelerated
decisions of the consumers and reliability of product quality assurance and service.
The average price was 6,000-9,000 Baht and less than 1,000 Baht. The methods of
payment for order products were clearing bank and credit card at the moderate level;
and (3) the personal factors of gender, age, occupation, education level, average
income per month and lifestyles in terms of overall and each aspect of activities,
interest and opinion did not affect of products buying decision of the consumers
through Internet.

Keywords: Products buying decisions, Lifestyles, Internet
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