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Independent Studly title: Efficiency Performance of Officials at Office of National Anti-Corruption
in South Region

Author: Miss Chanyarat Khwankaew; 1D: 2583001058;

Degree: Master of Business Administration;

Independent Study advisor: Dr. Boriboon Pinprayong Academic year: 2016

Abstract

The objectives of the individual study were to investigate (1) the demographic
characteristics that affect work expectations and satisfaction, (2) Factors that affect to work
expectations and satisfaction of officials at Office of National Anti-Corruption in South
Region.

This study was a survey research. The population consisted of 97 personnel of
National Anti-Corruption in South Region Office. The tool used was the questionnaire. The
statistics used in data analysis were percentage, mean, standard deviation, and chi square.

The results of the study showed that (1) The majority of the respondents were male,
between 30 — 34 years old, were single, graduated with Bachelor’s degree, held the position of
academic, earned average monthly income between 25,000 — 29,999 Baht, and had 1 — 4 years of
work. (2) The analysis result of official’s motivation factors and maintenance factors had the high
level for performance. The results of hypothesis test of expectations demonstrated that personal
factors marital and position there is significant relationship for expectations at 0.05 level of
significance, gender, age, education, office, income, experience and expectations no relationship.
The results of hypothesis test of satisfaction demonstrated that personal factors no relationship.

Keyword: Motivation Factors, Maintenance Factors, Performance.
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