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Abstract

The objective of this study is (1) to study buying behavior of life insurance of
customers of Thai Life Insurance Public Company Limited in Mueang Buri Ram District,
Buri Ram Province; (2) to study personal factors related to buying behavior for life insurance
of customers of Thai Life Insurance Public Company Limited in Mueang Buri Ram District,
Buri Ram Province; (3) to study marketing mix factors related to buying behavior for life
insurance of customers of Thai Life Insurance Public Company Limited in Mueang Buri Ram
District, Buri Ram Province.

This study is survey research using 350 customers of who bought life insurance
of Thai Life Insurance Public Company Limited in Mueang Buri Ram District, Buri Ram
Province, as population of this study. The sample size was calculated to acquire 187 persons
of sample. Questionnaire was used as data collection instrument and statistics used for data
analysis were percentage, mean, standard deviation, and Chi-square analysis.

The finding of the studying results indicated that (1) buying behavior for life
insurance of customers of Thai Life Insurance Public Company Limited in Mueang Buri Ram
District, Buri Ram Province, was that most customers bought lifelong life insurance by their
own decisions, granting their children to be their beneficiaries, and having family security
purpose, buying via agent upon offer from the agent, and paying life insurance premium to
life insurance agent; (2 ) personal factors related to buying behavior for life insurance of
customers of Thai Life Insurance Public Company Limited in Mueang Buri Ram District,
Buri Ram Province at 0.05 of statistical significance level included age, marital status and
monthly family income; and (3) marketing mix factors related to buying behavior for life
insurance of customers of Thai Life Insurance Public Company Limited in Mueang Buri Ram
District, Buri Ram Province at 0.05 of statistical significance included product, price, distribution,
marketing promotion and process.

Keywords: Buying Behavior, Life Insurance, Thai Life Insurance Public Company Limited
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