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ABSTRACT

The drugstore business is the interesting retail  business that an
owner expect to build much profit in a long time, stay among increase
competitive conditions and is affected from the free quota drugstore, an update
technology and Diversify demands of the consumer. The one of key success
factor in drugstore business 1is strategy adaptation to appropriate to
changing, response direct to consumer need , forward to professional
standardization and upscale overview public health standardization eqaul to
foreign.The object of this study is study relationship between the individual
properties as internal factor and the marketing mix as external factor to
attitude to select drugstore in Pongsirichai IV Village. Population has around
more one thousand households, comfortable travelling and traffic neighbour
households and study the consumer attitude to would like to be drugstore in
public health service status to improve standard appropriate with  government
public health policy in the future. The sample is one hundred people that
represent from one hundred households by systematic sampling from every 10
units address number.The data collective tool use likert-rational questionnaire,
data analyse statitis such as percentage, mean , standard deviation, T-test and F-
test by use SPSS for Windows package software at 0.10 significant statitis level.

The result of this study : proportion of female equal to male, more
sample are 21-30 years old , senior high school level , private company
employee, salary per month is 7,001-15,000 baht. The influence of overall marketing
mix factor, the consumer has service select attitude in high agree level, give
the first important to distribution factor. The relationship between individual
properties to attitude is not differ in difference sex and income but differ in
difference age, occupation and education level especially in 21-30 years old,

private and individual business and primary to senior high school level has



more than attitude level. The consumer attitude to would like to be

drugstore in public health service status is in hign agree level by overall.

The suggestion of this study : should be important to appropriate
location factor, administration and management by use advantage technology,
service by pharmacist, cooperate business to build power including build up
network with another public health units, those are the key succcess factor in
drugstore business to succeed , build competitive advantage above competitors

and stay among high competitive conditions.
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ABSTRACT

The drugstore business is the interesting retail  business that an
owner expect to build much profit in a long time, stay among increase
competitive conditions and is affected from the free quota drugstore, an update
technology and Diversify demands of the consumer. The one of key success
factor in drugstore business 1is strategy adaptation to appropriate to
changing, response direct to consumer need , forward to professional
standardization and upscale overview public health standardization eqaul to
foreign.The object of this study is study relationship between the individual
properties as internal factor and the marketing mix as external factor to
attitude to select drugstore in Pongsirichai IV Village. Population has around
more one thousand households, comfortable travelling and traffic neighbour
households and study the consumer attitude to would like to be drugstore in
public health service status to improve standard appropriate with  government
public health policy in the future. The sample is one hundred people that
represent from one hundred households by systematic sampling from every 10
units address number.The data collective tool use likert-rational questionnaire,
data analyse statitis such as percentage, mean , standard deviation, T-test and F-
test by use SPSS for Windows package software at 0.10 significant statitis level.

The result of this study : proportion of female equal to male, more
sample are 21-30 years old , senior high school level , private company
employee, salary per month is 7,001-15,000 baht. The influence of overall marketing
mix factor, the consumer has service select attitude in high agree level, give
the first important to distribution factor. The relationship between individual
properties to attitude is not differ in difference sex and income but differ in
difference age, occupation and education level especially in 21-30 years old,

private and individual business and primary to senior high school level has



more than attitude level. The consumer attitude to would like to be

drugstore in public health service status is in hign agree level by overall.

The suggestion of this study : should be important to appropriate
location factor, administration and management by use advantage technology,
service by pharmacist, cooperate business to build power including build up
network with another public health units, those are the key succcess factor in
drugstore business to succeed , build competitive advantage above competitors

and stay among high competitive conditions.
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	Ë¹éÒ
	º··Õè 1
	º·¹Ó
	1.  ¤ÇÒÁà»ç¹ÁÒ
	µÑÇá»ÃÍÔÊÃÐ                                                                                    µÑÇá»ÃµÒÁ
	¡ÒÃ¨Ñ´ÇÒ§¼Ñ§ÃéÒ¹¤éÒ
	»Ñ¨¨ÑÂ·Õè¤ÇÃ¾Ô¨ÒÃ³Òã¹¡ÒÃ¨Ñ´·Ó¼Ñ§ÃéÒ¹¤éÒ
	¡ÒÃ¨Ñ´ÇÒ§¼Ñ§à¾×èÍàÅ×Í¡«×éÍáÅÐ«×éÍÊÔ¹¤éÒ´éÇÂµ¹àÍ§
	¢éÍä´éà»ÃÕÂº¢Í§¡ÒÃ¢ÒÂáºººÃÔ¡ÒÃµÑÇàÍ§

	¢éÍàÊÕÂà»ÃÕÂº¢Í§¡ÒÃ¢ÒÂáºººÃÔ¡ÒÃµÑÇàÍ§
	ÊÒàËµØ·Õè·ÓãËé¡Ô¨¡ÒÃ¡ÒÃ¤éÒ»ÅÕ¡ÅéÁàËÅÇ
	¡ÒÃ¡ÓË¹´ÃÒ¤ÒÊÔ¹¤éÒ
	¡ÒÃºÃÔ¡ÒÃÅÙ¡¤éÒ
	ÅÑ¡É³Ð¡ÒÃºÃÔ¡ÒÃ·ÕèàÊ¹ÍãËéÅÙ¡¤éÒÁÕ  2  »ÃÐàÀ·ãË�èæ ¤×Í
	»Ñ¨¨ÑÂ·ÕèÁÕ¼ÅµèÍ¡ÒÃ¡ÓË¹´¹âÂºÒÂ¡ÒÃºÃÔ¡ÒÃã¹¡Ô¨¡ÒÃ¤éÒ»ÅÕ¡
	¤ÇÃ¾Ô¨ÒÃ³Ò´éÇÂ¤ÇÒÁÃÐÁÑ´ÃÐÇÑ§à¹×èÍ§¨Ò¡à»ç¹àÃ×èÍ§·ÕèµéÍ§àÊÕÂ¤èÒãªé¨èÒÂ  ¨ÐµéÍ§àÅ×Í¡ºÃÔ¡ÒÃ·ÕèàËÁÒÐÊÁáÅÐ¤ØéÁ¤èÒ¡Ñº¡ÒÃãËéºÃÔ¡ÒÃ  ¤×ÍµéÍ§ªèÇÂ·ÓãËéÊÒÁÒÃ¶¢ÒÂÊÔ¹¤éÒä´éÁÒ¡¢Öé¹  ÊÃéÒ§¤ÇÒÁ¾Íã¨áÅÐ»ÃÐ·Ñºã¨¡ÑºÅÙ¡¤éÒÁÒ¡¢Öé¹  ´Ñ§¹Ñé¹ÃéÒ¹¤éÒ»ÅÕ¡¨ÐµéÍ§¾Ô¨ÒÃ³Ò»Ñ¨¨ÑÂµèÒ§æ ·Õ
	
	2.   »ÃÐàÀ·¢Í§ÊÔ¹¤éÒ


	µÍ¹·Õè  3     §Ò¹ÇÔ¨ÑÂ·Õèà¡ÕèÂÇ¢éÍ§


	º··Õè  3
	ÇÔ¸Õ´Óà¹Ô¹¡ÒÃÇÔ¨ÑÂ
	ã¹¡ÒÃÈÖ¡ÉÒ·ÑÈ¹¤µÔ¡ÒÃàÅ×Í¡ãªéºÃÔ¡ÒÃÃéÒ¹¢ÒÂÂÒá¼¹»Ñ¨¨ØºÑ¹¢Í§¼ÙéºÃÔâÀ¤ã¹ËÁÙèºéÒ¹¾§ÉìÈÔÃÔªÑÂ 4   à»ç¹¡ÒÃÇÔ¨ÑÂàªÔ§¾ÃÃ³Ò   â´ÂÁÕÃÒÂÅÐàÍÕÂ´¢Í§ÇÔ¸Õ´Óà¹Ô¹¡ÒÃÇÔ¨ÑÂ´Ñ§µèÍä»¹Õé
	
	¡ÒÃ¡ÓË¹´¢¹Ò´¢Í§¡ÅØèÁµÑÇÍÂèÒ§
	
	
	
	
	¡ÒÃµÃÇ¨ÊÍº¤Ø³ÀÒ¾¢Í§à¤Ã×èÍ§Á×Í·Õèãªéã¹¡ÒÃÈÖ¡ÉÒ




	ËÃ×ÍäÁè
	
	
	
	
	¹Óä»·´ÅÍ§ãªé  ¡Ñº¡ÅØèÁµÑÇÍÂèÒ§¨Ó¹Ç¹  10 ¤¹¡èÍ¹  ¾Ô¨ÒÃ³ÒÇèÒ¼ÙéµÍºáµèÅÐ¤¹á»Å¤ÇÒÁËÁÒÂ¢Í§¢éÍ¤Ó¶ÒÁàËÁ×Í¹¡Ñ¹ËÃ×ÍäÁè  ÀÒÉÒ·ÕèãªéÍèÒ¹áÅéÇà¢éÒã¨ËÃ×ÍäÁè  ¡ÒÃ¨Ñ´ÅÓ´Ñº¤Ó¶ÒÁ  ¤ÓªÕéá¨§  µÅÍ´¨¹àÇÅÒ·Õèãªéã¹¡ÒÃµÍºàËÁÒÐÊÁËÃ×ÍäÁè  ËÒ¡äÁèàËÁÒÐÊÁËÃ×ÍäÁèªÑ´à¨¹¨Ð·Ó¡ÒÃ»ÃÑº»ÃØ§ã







	¼ÙéÇÔ¨ÑÂ´Óà¹Ô¹¡ÒÃÇÔà¤ÃÒÐËì¢éÍÁÙÅ  ÁÕÅÓ´Ñº¢Ñé¹µÍ¹´Ñ§¹Õé
	
	
	ã¹µÍ¹·Õè  2  áÅÐ  3  ÅÑ¡É³Ð¢Í§áººÊÍº¶ÒÁà»ç¹áººÁÒµÃÒ»ÃÐÁÒ³¤èÒáººÅÔà¤ÔÃì·
	áµèÅÐ¢éÍÁÕµÑÇàÅ×Í¡  5 ÃÐ´Ñº  â´ÂÁÕà¡³±ì¡ÒÃãËé¤Ðá¹¹áµèÅÐ¢éÍ´Ñ§¹Õé




	»Ñ¨¨ÑÂ´éÒ¹¼ÅÔµÀÑ³±ì
	»Ñ¨¨ÑÂ´éÒ¹¼ÅÔµÀÑ³±ì
	2.1  »ÃÐªÒ¡ÃáÅÐÊÔè§µÑÇÍÂèÒ§
	¡ÒÃ¡ÓË¹´¢¹Ò´¢Í§¡ÅØèÁµÑÇÍÂèÒ§
	
	ãªéáººÊÍº¶ÒÁÁÒµÃÒÊèÇ¹»ÃÐÁÒ³¤èÒáººÅÔà¤ÔÃì· à¤Ã×èÍ§Á×Íã¹¡ÒÃà¡çºÃÇºÃÇÁ¢éÍÁÙÅáºè§ÍÍ¡à»ç¹  3 µÍ¹  ´Ñ§¹Õé
		  µÍ¹·Õè  1   ¢éÍÁÙÅÊèÇ¹ºØ¤¤Å¢Í§¼ÙéµÍºáººÊÍº¶ÒÁ ä´éá¡è à¾È ÍÒÂØ ÍÒªÕ¾ ÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ áÅÐ ÃÒÂä´é
	µÍ¹·Õè 2    ¢éÍÁÙÅà¡ÕèÂÇ¡Ñº·ÑÈ¹¤µÔ¡ÒÃàÅ×Í¡ãªéºÃÔ¡ÒÃÃéÒ¹¢ÒÂÂÒá¼¹»Ñ¨¨ØºÑ¹¢Í§¼ÙéºÃÔâÀ¤   µÒÁÍ§¤ì»ÃÐ¡ÍºÊèÇ¹»ÃÐÊÁ·Ò§¡ÒÃµÅÒ´·Ñé§ 4 ´éÒ¹ ä´éá¡è  ¼ÅÔµÀÑ³±ìáÅÐºÃÔ¡ÒÃ
	2.3  ¡ÒÃà¡çºÃÇºÃÇÁ¢éÍÁÙÅ
	2.4 ¡ÒÃÇÔà¤ÃÒÐËì¢éÍÁÙÅ




	¼ÙéÇÔ¨ÑÂ´Óà¹Ô¹¡ÒÃÇÔà¤ÃÒÐËì¢éÍÁÙÅ  ÁÕÅÓ´Ñº¢Ñé¹µÍ¹´Ñ§¹Õé
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