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Thesis title: Factors Influencing the Organizational Commitment of Employees of Nanyang
Textile Company Limited
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Abstract

The objectives of this study were to: 1) study the organizational commitment level of
employees in Nanyang Textile Company Limited; 2) study the relationship between individual
characteristics and the organizational commitment level; 3) study the relationship between job
characteristics and the organizational commitment level; and 4) study the relationship between
work experience and the organizational commitment level of the employees.

This survey rescarch was undertaken via a questionnaire us tool for data collection
employees from the employees of Nanyang Textile Company Limited .The samples for study
were 448 out of 591 employees. The data were analyzed us frequency, percentage, standard
deviation, t-Test, One — Way ANOVA, LSD-Fisher's Least Significant Difference, Alpha
Coeflicient, and Pearson Product Moment Correlation Coefficients.

Research results revealed that 1) the overall organizational commitment of Nanyang
Textile Company Limited employees was at the high; 2) income and work positions were related
to their organizational commitment at the statistical level of 0.05 whereas sex, age, marriage and
education did not related to organizational commitment; 3) job characteristics were positively
related to the organizational commitment (r = 0.621) at the statistical level of 0.01; and 4) work
experience were positively related to the organizational commitment (r = 0.673) at the statistical

level of 0.01.

Keywords: Organizational commitment Factors Influencing Nanyang textile company limited
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Hewitt Associates {TUUSEnALINTarm TAL Ted Hewitt 134T 1940

i m%’u‘luﬁawmmmvgﬂﬁuwmﬁmm (Employee Engagement) 1fu Hewitt Associates 1
Whpeahnugnifuseswinauuaasesnld TaswgAnsss nanfe amisogldanms
WA (Say) Tavezyadesdmsmmieluiinuaz Rinsaninnsdiseey (Stay) viufe
winnudssownisiivaniavesssdmsde I dnalszdugaiognnms i
WO B NANANUANNTD (Strive) evIumAonTomivayugsitvetaaims Tavilsud
fionfwadoanuygnWuYBIMInIIUAUILIAAYEY Hewitt Associates 3 6 5N ail

1 m’;:éﬁ'l (Leadership)

2 SRUBTINNI09AINUIBYBIIAMT (Culture/Purpose)

ANYUZIMU (Work Activity)

LF]

4 AL UUNY TRBT I (Total Compensation)
5 AUNWFIN (Quality of life)

6 Toman' A3y (Opportunity)
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People Work

*  Senior Leadership ®*  Work Activities

*  Manager * Processes

* Rasources
Competitive Rewards

* Pay o _ Opportunities
®  BRensfits Engagement ® Career Development
. _ . _
. iti Learning /
Recagniion Development

Company Practices

Quality of Life
® policies and Practices

. * work/ Life Balance
Diversity / Inclusion

*  Physical Work

*  performance Assessment Envitonment

* Company Reputation * Safety

These drivers have remained consistent over time

AR 2.1 UAUNWIUUT129TTIAANUEANUATLUIARYDY Hewitt Associates
1 : FUAUN hitp:/was2 hewitt.co cmployers/a fy/hr_nz_magazi r_2005.pdf
ufidudu(10/2/2553)
3 ¥
Engagement 93874 6 J52m5 MutiuIfnves Hewitt Associates 14 14
A I} & g Vo Ly ar o v ' - =
ameunihuaioalionililFiannugaiuveaminaulussdmsa 9 @ lumsdnnda
AnugnRuvasIinauAeasim3 lualszmeunuial $1uau 120 e3dms RIvinaMNANN
80,000 510 HaM3ANE1 WU viEnAiaadudulunquii§rehanga (Best Employers) $1um
ld c{ = s o @ e & t o 4' [ T W
50 parms TaomAeintinnuifinnugniufuesdmsganihuiimi hidasudungudinda
ol o8
NANgAD 21 %
1.2 ANNWINEYBIAHENWHALBINANTS
o « A oo - ' 14 ¥
anugniuluessmsilusesiindnmsare TWidanuminegliedn
¥ ¥
nmne nahuazanlszma Tag ldlanuvnsvesnmnfuduesdns sl
wauNTu nusuRasa i WAL baEgle Tammnedihgmiull

1 inmuthuasinamaneinladidudy; neldifie Wuse Rezdelfiidam
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auuag i Tald ONE WAY ANOVA Tunisnameu sanmadeuiluldeuaisd 421 &l

MINN 421 HOPITNATBUTUNRT YN 4.2 (sEAUMSANYT)

uvasnnumlslsiu  Ss df MS F Sig.
FTHINNQN 3.524 4 0.881 2150 0074
molungy 179.888 439 0.410

r¥: 183.411 443
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207191991 4.21 HANINATDUA ONE WAY ANOVA wun diszdinivdfni 0.074 %
v = = - i u’: 3/ = S| Y = ar o Iul 4o a A
Wnn10.05 ﬁﬂﬂ{]tﬁﬁﬁnhﬂﬂ'luﬂﬂ%]l') L!.ﬁﬂili'ﬁ!.ﬁ'll')’lﬂﬂﬂﬂu UITEHN HUOTANOY IND 91NA N
o 1 o \ T @ 12 1 Y e L4 A 3 o
Tadvdwyanaduszaunsanuifuand i Lifinasessauanugniudussimnuandieiu
1 A ar o e a = 91 a 1o . ] o oar 4
ponTfudwayfiszau 0.05 Saagl1dn sedumsfou hifisnEnadeanugnmiufiuesnns
A o =1 Y o as ]
lUﬂWﬁ'Iﬁﬂ.lﬂui'I{lﬁzlﬂﬂﬂuﬂﬂﬁ'm'i:iﬂ'ﬂﬂ"l'iﬁﬂ}lﬂﬁﬂﬂﬂ’lim']izﬂ'llﬂ'nllﬂﬂmu‘llﬂﬁ

o ar as el ar 'Y a a o ar ;
Wuﬂﬂ'luﬂUiZﬂ‘]JﬂTiﬁﬂ‘}:ﬂﬂﬂ'lﬂﬂu%3blﬂﬁﬁﬂ?i’)lﬂi"gﬁﬂ'mﬂ'ﬁ']\iﬂ 4.22 MU

A3 4.22 wamsnadeuTuNAT TN 4.2 (LonAWTTAUNTIANYT)

SZAUNIANE N Mean S.D. udannumang
Mmnndsenfinmeulay 154 3.68 0.627 N
Ssoudnuneutany 120 3.73 0.710 WIN
iha /1 oydigan 111 3.82 0.615 N
dignas 59 3.75 0.589 1N
ganinlggnad 0 0 0

1IN 444 3.74 0.643 N

=% 1 ar = as ] S o w At o -

NAMINA 4.22 W wiinaw u5dn Junamnng ng $1ia Alissdumsinuin
uandafiu Tasn s uiinareseduanugniuiussnms u szduun (Aund 3.74) Tauena
seaumannGssnwdrvuoinun lihieslddail Ao sedumsfne dhwnbaveydSywn Ianw
uaWuRneasmseglu ssduwn (Aundo 3.82) ssdumsAnunTygiaiinugniuivesdnsey
Tusgdnn (Mmis 3.75) szdunianuuisouAnnaeudawiinnugniuduesimseglussdy

J a ar 5 W A o o « 1 ar

nn (Aunde 3.73) szAunisfinmdininissunsoudasiianugniuivesnniseg lu sedunn

(A1IRAY 3.68)

¥
ranameuauNAgonidu wim Iasd s idin ldhnnagenandg i Taeld

ONE WAY ANOVA lunisnageu wamsnaaeiiiulumunis i 4.23 dail



84

M3 4.23 waminagevauuAguded 4.2 (51014

urasn sl SS daf MS F Sig.
JENTHAFY 9.574 4 2394 6.044  0.000*
Mo lung 173.837 439 0.396

59U 183.411 443

o g

Shddynanansza 0.05

4 L] ] @ L b 1 &
1INAN5199 4.23 HANTNATBLAT ONE WAY ANOVA WU TiseauiisdAni 0.000 34
v 9 [
oun 0,05 TawonFumudgiae 1 uaasimiuiminam vSim iusaiind Ind $1da #il
Thivdmynnad e ldiunndsiuiinadessaunigniunuesamsiuandisiuesidl
w 5w o o - 31 Vi & | e e L4
vedhafiszdy 0.05 Tergl 1830 swldTiEnEnaneanugmiuiuedns
WeRasanluswazdeauonamuse1d Tasfinsanssduanuiaiuveaminnudy

]
4

[ ¥y
510 1Az lRnamsns 1wimun1319n 4.24 dail

A15190 4.24 NOMINATELANNRTIMYON 4.2 (ona1uT e 1R)

eidindy N Mean S.D.
3,000 - 5,000 UM 79 3.81 0.817
5,000 - 10,000 L™ 284 3.64 0.593
10,001 - 20,000 11N 71 3.97 0.551
20,000 - 30,000 UM 6 4.04 0.262
30,001 wm Fu'll 4 446 0.322

eyt 444 374 0.643
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a ' o a e w o d o o da Y 1 [y
911AM197197 4.24 nuh wiknaw v sfunaing Ind $1ie Aifiswldiuanariulag
pmIsiinareTzAuANugIRuTIeeRmI lu sednnn (Auade 3.74) Taouenawse 1A
Ed Fd
audrdunnnlifenldde seduiald 30,001 vm duldaugniuiuessmsegluszdu
nnTiga (Ando 4.46) 1T 1014 20,000-30,000 U HANEMIUTUBIANTBY U SEALINN
(AnAo 4.04) 52AU51814 10,001-20,000 U HAnugnRLTuBIimIedlu szAvn (Aunde 3.97)
Q 9 = ar e 4 v ar 1) d' ar 9
seduT1el4 3,000-5,000 1 Hanugniuivesansegly sedun (Aunte 3.81) zAusela

5,000-10,000 U Tianupaiuivasinmsedlu szduwn (Aunde 3.64)

A = A '
diennsenTaoldIEmsnaroUUUY Least Significant Difference (LSD) 011

[ » » ¥
sundog lathamnamaiu fszduiodidn 0.05 TAnansSmsizidaansish 4.25 dail
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13790 4.25 MINATOULUY Least Significant Difference (LSD) szAuaugniuiuasimsiusiu

LUEY Y oo o L e w
EALlé lﬂmmwumm VTEN UWHYTUYINY lﬂﬂ A

sl (1) el ) MD Sig.
3,000-5,000 5,001-10,000 0.17476* 0.030*
10,001-20,000 -0.15223 0.140
20,001-30,000 -0.22672 0.395
30,001-40,000 -0.64895* 0.045*
5,001-10,000 3,000-5,000 -0.17476* 0.030*
10,001-20,000 -0.32700* 0.000*
20,001-30,000 -0.40149 0.123
30,001-40,000 -0.82371* 0.010*
16,001-20,000 3,000-5,000 0.15223 0.140
5,001-10,000 0.32700* 0.000*
20,001-30,000 -0.07449 0.781
30,001-40,000 -(.49671 0.125
20,001-30,000 3,000-5,000 0.22672 0.395
5,001-10,000 0.40149 0.123
10,001-20,000 0.07449 0.781
30,001-40,000 -0.42222 0.299
30,001-40,000 3,000-5,000 0.64895* 0.045*
5,001-10,000 0.82371* 0.010*
10,001-20,000 0.49671 0.125
20,001-30,000 0.42222 0.299
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: ¥ [ e ar a oo a =1
NHATIAN4.25 nuNIzAUANUENTURUBIAMIYeIwInIL uT uoradind Ind
$ia Al ldRuana 1 fssaus1old 3,000-5,000 1 Banuuanaiuduszausela 5.001-
10,000 UM s WHNLH RN NADANTZAU 0.05
@ & e o ar o oar a o o o0 @ At Sh:!'
seAuAUgIRUATBIMIveIin L U3 ueafing Ind $1ia Hillswlan
uand1eRseauTeld 3,000-5,000 UM Tanuusnaduiuszausld 30,001-40,000 1M ed1all
Hdgynananszay 0.05
ar @ W I's at & o = o w Aa P
szRuAUIRUADBIANMIvaImtinaIu uF M huerauningInd d1ia Atlsw1an
UANANTZAUT IO 1A 5,001-10,000 1NN UAVIUANANAUTDIZAU 10T 10,001-20,000 V10 8613l
Hedhynnadanszay 0.05
ar o o ' a - s = 7 g o A Wd‘
sEAuAwRINURIBIANITYBINIINGTY U5 HN tfusnWing Ind $1ia #ifisw1an
UANAIEATEAL0 14 5,001-10,000 1M TaumandmaduAUIEAUT18 19 30,001-40,000 VW 98138

o

Hedrgmuatanszau 0.05

nanagevauuiy Musniiued s Mudwmismninidimsnareuauudgu

» »
Tagld ONE WAY ANOVA tunisnaaey nanmsnagouilulamaisiei 4.26 dail

A1 4.26 AN InaaDLaNNAgUYTeR 4.2 (R

urasn il SS df MS F Sig.
SEHINNGY 9.563 4 2.391 6.037 0.000*
mulungu 173.849 439 0.396

57 183.411 443

= o = a

*Isd Ay Nadaiseay 0.05

4 ¥ 1 & ar [ ar 1 A
2IN9M1519 4.26 HAMINATOUA ONE WAY ANOVA Wy Uszamnisdiani 0.000 49
Ed ] = or - = n’: v o ] ar o ar as o lhl do & dm
#ound1 0.05 JwovFvanuaguidyll uaadiiudiminau uFiv duermngIngd diie 7l
lodedmyaradudumisnuiuanaiuiinadessdungmiuiuesnmsiuanaiaiu s

veddgfisedu 0.05 Teagdl 18 dumisnuiisninadonnugniuduesdms
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i a o [] o Y o - o o
Wenasanlursaz@esuenmud i TasRnsuiszduauAam uusaminay

@ o 1 it o = ¢ 1 ar dy
f!‘lJﬂ"Itm‘LlN'Iuﬁﬂ'ﬂﬂuﬂzlzﬂ?ﬂﬂﬂ'li']lﬂ‘i'tzﬁﬂ’lllﬂ‘l‘iﬁﬁ 4.27 MU

A3 4.27 HaMINAEUALNATIUTBN 4 (LoNANA ML)

AMHHIH N Mean S.D.

W 1 3 @
) ’JUQ ANTTUHUN 5 436 0.366
Supervisor 18 4.07 0.558
Foreman 46 4.00 0.507
Technician 50 382 0.519
Operator 325 3.66 0.664
el 444 . 3.74 0.643

i i 1 o a e o o 0w it o Lo A ¥
1AM13197 4.27 wui winaw uTEm TunaingInd $ifa Alldwimdsnufivan
o = 1 ar o o o 9 1 = Y
MulasnmsuiinarsszAuanunRuRUoIAN1s Tu s2nnn (Aunde 3.74) Tasuenaus i ldGo
a_ w 3 o :ly o 1 LR ] o A W ¢ 1 [
awddusnnn hihfesdsil dumisan deddamsunun Tanugaduiuesdnmsegluszdy
{ ' 1 ° 1 s v W s ' o ] o
WnAga (RUNDY 4.36) AWMU Supervisor ANUHNWUALDIAMIBY U TEAUINN (AURDY 4.07)
AU Foreman Hanugniufuesdmseglu szdvann (Ainds 4.00) fu1isa1 Technician
fanugniudussamsaglu sedumn (Aunie 3.82) Aiaau Operator HATTMKNRUALBIANS

og1u szAULIA (ARTE 3.66)

3
=] 1

& = .. .
oy minsanlagldiEn1snadeuity Least Significant Difference (LSD) tan 1]

¥
=1

Aundeglathefiuandadu fssdnivddr 0.05 TdrnamsTinnzddaatsiad 4.28 dail
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15147 4.28 NMINATOULVY Least Significant Difference (LSD) 5¥AUAMURNHUNUDIAN 15T

at

s [l a Ly w =1 &
AMUMTRAUUeINITNOU VST Tumaindg Ind s

AN (1) AmuaY () MD Sig.
HY.HAN.LHUA Supervisor 0.28963 0.363
Foreman 0.35565 0.231
Technician 0.53200 0.072
Operator 0.69990* 0.014*
Supervisor HY.HITULIHUN -0.28963 0.363
Foreman 0.06602 0.7106
Technician 0.24237 0.162
Operator 0.41027* (.007*
Foreman HY.HIMLEIHURA -(0.35565 (.231
Supervisor -(,06602 0.706
Technician 0.17635 0.171
Operator 0.34425* 0.001*
Technician HY.HAINLAUN -0.53200 0.072
Supervisor -0.24237 0.162
Foreman -0.17635 0.171
Operator 0.16790 0.080
Operator HY. HONLLAUN -0.69990* 0.014*
Supervisor -0.41027* 0.007*
Foreman -0.34425* 0.001*
Technician 0.16790 0.080
*Tilyd Ay eadanssau 0.05
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1AM15199 4.28 WohszAuRMUEPRUAUBIRMsvBsITnNUL VTN Wunuind Ind
$ifia Alidwmisudfuanaduidumia graudsanisunun lauaanandusud i

Operator DENUWHANYNNADANTZAY 0.05
sEAuAIEIRUTIeRMsveImineIL UF M duouing Ind $1da Adwmicau #
HANANAUNA MUY Supervisor UATINUANA WAUNLA WU Operator DENUNIFIAYNI

HOANIZAU 0.05

'
22y g 1

@ Y% o o oo ar < d o o =1
ITAUNNHHENNHUDUDIANTIVDINUMIIU LVTEN uuuwmﬂ‘ﬂwa 107 NUAUHUNTU N

ANANAUAMUNIY Foreman TA10UANANAUNUA MUY Operator DENITETAYN1ADA

Y

M5LA 0.05

]
o

sERUAgNRUTUaIRMIveInTinau uiiv usaing Ind e Adidumsnu 4

HANAAUAR MY Foreman IA1u1an#AWAUAUA UMY Operator s NUBdAYNNADA

o

N3LAY 0.05
2 - ar a o a ef o ¢ o o edef = ¥ L
anuAgud 4.3 wilnan uSEn dunanngIng $1da Alldnumzauiiuanmeiull
auduius fussduanugniuiuesimsiuand ey

w o o

wanadouauuanviletemudnyaznuiiuanadulinnuduius aeszduany
'd

[ E 4
goiufuesrmsiuandnduinldhnnaaoumuudgmiaeld mdudsz Anfanduiuiifiosdu

[] ¥
Jumisnageunanuduius nanisnagowmilulinuaisian 4.29 Faii

A5 4.29 wamsiaTed Jedeiudnuazaufuanasuianuduius aeszduanugniudy

i 1 ar w o o Y o o o
2N HUAnARAUMINOULTEN tumading Ind $1da

1ede Pearson Correlation Sig. (2-tailed)

Hededudnyazau 0.621%* 0.000

**_Correlation is significant at the 0.01 level (2-tailed)
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M5 1N 4.29 nuhilededudnyarnuiuanaiureaminey uSun dusuning

o 6 & a

Tnd $16a Dmwduiustuszauanugaiuduasnmsiuanaaiu ssniilsddgmeadanszdu
0.05
A a =4 Vv - = ar a oo o a
diefinsanluswazdvaueniusedulaivissnszduanuAariuvsaninau i

@

v = as ts 3 6 _ o 3/ ¥ 39 [ ¥
ATUATTUIDAANHUVYDINTU ATURAIINTIATYVDINIUY mums"lmusmau ﬂaunauuazmumm

U u

" ¥
wamHaUeIu IdnamsInsEHe a1 19 4.30 Al

31N 4.30 wamsimszd edodudnus nuiuandnuiinnudinius desziuanugaiuiy

o = * o
BIANTINHADA TN uumi‘lusmﬁm

Hlod Pearson Correlation Sig. (2-tailed)
LAMudfRYeNY 0.488++ 0.000
2 A7IHHINHAPUDNNU 0.587** 0.000
3 anulilendnysivesny 0.318** 0.000
a.mildfudeyatloundu 0.520%* 0.000

**_Correlation is significant at the 0.01 level (2-tailed)

INATI 1IN 4.30 wuniledesisd wvsadnuaznufuand uAuvaawinay usm Wu
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gAY AoAuAIUMAINHAIDYBIIIU
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1INNTIA 4.290a2 4.30 aql 1891 Tidedndnvuzaudinuduiusaeszduaim
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AMUFBAUT doTsdunugniuiusssms fusndsiiiu lddmsmagevaundagiulaold s

y @ o d A
{

UszAndandunu WEJSﬁuiuﬂ1iﬂﬂﬁﬂﬂﬂ1ﬂ31ﬂﬁﬂﬁuﬁHﬁﬂﬁ?’lﬁﬁﬂﬂlﬂuqﬂﬂ'ﬂmﬁwﬁ 4.31

e B2
&

€

“o
Si,

A5 4.31 namsiesid PededmlszaumsnimssuinldSunnmsuidaufiuanaratudl

anuduuf seszAuaugniutusInmsianaRiumTnOu viin Tunading

o

Ind $1im

ade Pearson Correlation Sig. (2-tailed)

flassannlszaumsainissud

o

filasunnmaiRam 0.673%* 0.000

**_Correlation is significant at the 0.01 tevel (2-tailed)

AR 431 wuhileanszaunisaimssuinlaiusnnisdfidauhuenae
o o a oo o 4 o o a o a @ ar ¢ 4
Muysaminaru 15 usaing Ind $1ia Taruduius dessdunugniuiuesdmsh
uanaefin odntifsdynatanszay 0.0

A a ) ar s ood o Y
LUBNITT m'ﬂu‘i'lUﬁzlﬁUﬂliﬂﬂlﬂuﬁ’lﬂﬁ"luIﬂﬂ“'il'l‘iﬂﬂizﬂﬂﬂ'l'luﬂﬂlﬂuﬂlﬂﬂwuﬂﬂ"luﬂu

o

[-1 ar at A ol -l
Muanudigiuedms Sumifismedsldvesesdms Muirusdtvesdmsuazdunim
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A137 4.32 wanis e Tdednilssaumsaimsiuia ldsunnmsdfidauiuandaiui

anuduuT AesiuanugniuivowmIRuanaaiy uemued

tade Pearson Correlation Sig, (2-tailed)
L AUAARUDIAMS 0.495%* 0.000
2. ANumanIan 14 sunnennis 0.553%* 0.000
3Anud iy iuenms 0.658+* 0.000
4 o
4msiamodyldunananns 0.531%* 0.000

**_Correlation is significant at the 0.01 level (2-tailed)
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