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Abstract

The objectives of this research were to (1) study the level of organizational
commitment of Police Patrol 23 officers, (2) compare the level of organization
commitment of Police Patrol 23 officers, classified by personal factors, (3) study the
job characteristic factors affecting organizational commitment of Police Patrol 23
officers, (4) recommend the appropriate guideline to enhance the organizational
commitment of Police Patrol 23 officers, Srisakunvong Camp, Sakon Nakhon
Province.

Population consisted of 1,038 police officers of Police Patrol 23,
Srisakunvong Camp, Sakon Nakhon Province. Samples of 289 officers were obtained
via Taro Yamane calculation. Proportional and simple random sampling were applied.
Instrument used was questionnaire. Statistical tools employed were frequency,
percentage, standard deviation, one way ANOVA, multiple regression analysis and
content analysis.

The research result revealed that (1) overall opinions of Police Patrol 23
officers on organizational commitment were at very high level, with the highest mean
on affective commitment and the lowest mean on continuance commitment,
(2) officers working in different areas had different level of organizational
commitment at 0.05 level of statistical significance while there was no difference
among officers with other personal factors, (3) job characteristics had positive effect
on organizational commitment at 0.05 level of statistical significance, with factor on
autonomy had the highest effect and feedback factor had the lowest effect, (4) major
recommendations to enhance the organizational commitment were that the
organization should provide the officers the opportunity to solve their own problem
also should assign officers the tasks according to their knowledge, abilities, interests,
and aptitude and should provide officers the opportunities to suggest solutions to
solve problems particularly the interpersonal ones. Moreover, there should be the
provision of verbal feedback to the officers on their operational performance together
with the usual written feedback in order to make sure those officers recognize their
weaknesses and be able to find appropriate approach to improve their performances.

Keywords: Organizational Commitment, Police Patrol 23, Srisakunvong Camp,
Sakon Nakhon Province
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