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Abstract

The objectives of the study are: (1) to study the Thai tourists’ behavior of accessing
internet for hotel reservations and to make decision on hotel selection through online system in
Bangkok; (2) to compare the level of decision making on hotel selection through online system in
Bangkok by demographic data; and (3) to compare the decision making on hotel selection through
online system of Thai tourists in Bangkok by behavior of using internet for hotel reservations.

The study was a survey research. Total population was Thai tourists used online system
for hotel selection during last 5 years with unknown number. The 400 samples calculated by using
multi-stage sampling method with 0.05 error. The data was collected by using questionnaire and was
analyzed by using percentage, mean, standard deviation, t-Test and one-way ANOVA.

The results show that: (1) Thai tourists access internet 3-4 days per week, more than 6
hours each time, select hotel through online system less than two times, reserve online more than 4
weeks in advance, regularly reserve through Agoda.com website because of its renown and payment
through an application, and are willing to pay 1,001 — 1,500 Baht per room night. Place is the most
important factor for hotel booking whereas hotel features and services, promotion and price factors
are important respectively; (2) Thai tourists with aged 20-39 and aged 50-59 make decision more
than aged 60 and over, and ones with aged 40-49 make decision more than aged 50-59 at 0.05
statistical significance; and (3) Thai tourists access internet 5-6 days per week make more decision
rather than 3-4 days. While internet use period, number of online booking, number of days for
advance online booking, regularly used website, reasons for using that website, payment, and room

rate per night are important decision making behaviors of them at 0.05 statistical significance.

Keywords: Hotel decision making, Online reservation system, Thai tourist, Bangkok
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