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Independent Study title: Customer in Buying Behavior of Second - Hand Cars at Si Maha Pho
District in Prachin Buri Province
Author: Miss Jarinya Kitsomsart; ID: 2593000645; Degree: Master of Business Administration;

Independent Study advisor: Dr.Boriboon Pinprayong; Academic year: 2018

Abstract

This study aimed (1) to study customer in buying behavior of second - hand cars at
Si Maha Pho District in Prachin Buri Province (2) to study level of opinion regarding marketing
mix factors of second - hand cars at Si Maha Pho District in Prachin Buri Province, and (3) to study
the relationship between marketing mix factors and customer buying behavior of second - hand
cars at Si Maha Pho District in Prachin Buri Province.

This study was a survey research. Population of this study was 74,034 customers who
wanted to buy second - hand cars at Si Maha Pho District in Prachin Buri Province. The sample
size was calculated using Taro Yamane formula and obtained 400 samples by convenience
sampling. A questionnaire was used as a research tool. Statistics for data analysis employed were
mean, percentage, standard deviation and Chi-square test.

The results showed that (1) most of the respondents bought Honda second - hand cars
size 1500 - 2000 cc, with low down payment by hire-purchase. The main reason to buy was daily
travel comfort. (2) Level of opinion regarding marketing mix factors of second - hand cars at Si
Maha Pho District in Prachin Buri Province was at a high level both in an overview and single
aspect. (3) Personal factors in terms of gender, educational background, career, monthly income
and status correlated with customer in buying behavior of second - hand cars with statistically
significance at 0.05 level. The four perspectives of marketing mix factors influenced customer
buying behavior in payment system, decision making, reason to buy and car brand with statistically

significance at 0.05 level.

Keywords: Marketing mix factor, Customer buying behavior, Second - hand cars,

Prachin Buri province
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