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Abstract

The purposes of this study were (1) to study the level of satisfaction on
cycling tour services of foreign tourists in Chonburi Province; (2) to compare personal

factors of foreign tourists towards marketing mix factors of cycling tour services in
Chonburi province; (3) to study factors relating to the level of satisfaction on cycling
tour services in Chonburi Province; and (4) to suggest some guidelines of how to
increase the level of satisfaction on bicycle tour services in Chonburi Province.

This study was a survey research. Population used in the study was un-known
foreign tourists traveling to Chonburi Province. The sample size was calculated by the
method of W.G. Cochran (1973) at the 95% confidence level, using accidental sampling
technique. The statistics employed in this study were frequency, percentage, mean,
standard deviation, t-test, f-test, chi-square and Pearson's correlation.

The study result showed that (1) the level of overall satisfaction on cycling
tour services of foreign tourists in Chonburi Province was at the highest level, especially
for the response to customers of employees. (2) Foreign tourists with different personal
factors; in terms of age, occupation and average income; had opinions on marketing mix
factors for cycling tour services differently. (3) Personal factors of foreign tourists were
correlated with satisfaction on cycling tour services with statistical significance at .05
level. The marketing mix factors were related in a positive direction to satisfaction on

cycling tour services of foreign tourists in Chonburi province with statistical significance at
the level of .01 (r = 0.399). (4) The guidelines of how to increase the level of satisfaction on

cycling tour services in Chonburi Province are weather alert warning, additional night
tour services, a stop to buy products from the villagers and participate in production process,
and tourist-related environments, such as visiting gardens and studying of the lifestyle

of the villagers.

Keywords: Satisfaction, Cycling Tour Service, Chonburi Province
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2) 1 U M 14 Bike tour Colors of Pattaya Including visit Sanctuary of Truth
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3) 1@ UN149 Bike tour Pattaya Including Muay Thai training : Auduneained
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4) FUNI Sportive cycling trip Lake Map Prachan, East Pattaya : Funrsiu
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5) duma Cycle tour Colors of the South, Including visit Wat Yan Sangwararam:
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Independent Study Topic
“Factors Relating Satisfaction on Cycling Tours of Foreign Tourists in

Chonburi Province”

This questionnaire was created to ascertain the satisfaction of our guests who use bicycle
tours in Chonburi and in the assessment of the performance of Pattaya Bike and Boat. This
evaluation tour has a total of 4 sections, asking the respondents to complete all 4 sections.

Section 1: General Information

Please mark v in the box that best matches your opinion.

1. Sex
[ Female O Mate
2. Age
O Less than 15 years O 16-30 years O 31-45 years
[ 46-65 years [ 66 Above
3. Occupation
[ Student O work for government
O Retired O Employee

D Own business
4. Monthly income
[ Less than $1,500 [ s1.501-2,500 [ $2.501-4,000

[ More than $4,000 O Not Disclosed
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Section2: Marketing Mix.

Please answer the questionnaire by choosing the answer according to the level of importance
that matches your opinion. Please rate 1-5

5 = Most important

4 = Very important

3 = Medium important

2 = Less important

1 = Least important

Please mark v in the box that best matches your opinion.

Rating Scale

Marketing Mix
5 4 3 2 1

Product/Service

5. The appropriate quality of the bike used in the service

6. Bicycles are easy to use.

7. Full equipment such as helmet, knee pads available

Price and Payment

8. Accept payment by credit card

9. The convenience of paying with cash in foreign currency

10. The value of service

Distribution Channels

11. Easy to remember website name

12. The website is well organized. Find information easily

13. Booking method is convenient

Marketing promotion

14. Advertising through various media

15. Group Discount

16. Complimentary items, such as hats, drinks
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Marketing Mix

Rating Scale

4

3

2

People

17. Information and the advice of guides

18. Quality staff

19. Expertise in problem solving

Physical evedence

20. Service provider website

21. Providing clear details of the service

22. A variety of routes that can be chosen to make a booking

Process

23. Speed of service

24. Ease of ordering and payment

25. Communication whenever there is a problem
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Section3: Satisfaction in various services. How are you satisfied with these services?

Please rate 1-5
5 = Most satisfied
4 = Very satisfied
3 = moderate satisfied
2 = Satisfied

1 = Not satisfied

Please mark v in the box that best matches your opinion.

Satisfied in various fields

Rating Scale

4

3

2

Tangible things/Satisfaction with the environment

26. Quality of equipment / facilities

27. The overall cleanliness of the business

28. The setting for the location of the agency

Reliability

29. Provide complete service correct as promised

30. Service/Product on time

31. Language ability of guides

Responsiveness /Satisfaction with staff or personnel that provide se

rvices

32. Politeness, smiling, cheerfulness, enthusiasm of staff

33. Knowledge, ability of employees in providing services

34. Honesty in performing duties

Empathy

35. Equality in providing services to everyone

36. Attention, enthusiasm and service readiness of employees

37. Receive services that meet the expectations that are

worthwhile
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Rating Scale

Satisfied in various fields
5 4 3 2 1

Assurance

38. The ability to analyze, create alternatives to solve various

problems, proactivity to make bold suggestions and decisions

39. Solve important problems with a challenge

40. Accept errors that may occur

Section4:

UG EESTIONS. ... euvetieeieieieste et te e e st ete et eneesteseeeseest e teseseeseeseensensesseeseeseensensenseeseeneensensensessesseensensensenes

Thank you for your cooperation
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Index of Consistency (10C)
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Content

Product/Service

Price and Payment

Distribution Channels

Marketing promotion

People

The ereation and presentation of

our product

Process

6

19

20

21

Expert rating

3 4
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1

Total

10C

0.80

0.80

0.80

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

0.80

0.80

0.80

1.00

1.00

1.00

1.00

1.00

1.00

Infer

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available
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Expert rating

Content No. Total 10C Infer
1 3 4
Tangible things/Satisfaction
26 1 1 1 5 1.00 Available
with the environment
27 1 1 1 5 1.00 Available
2% 1 1 1 5 1.00 Available
Reliability 29 1 1 1 5 1.00 Available
30 1 1 1 5 1.00 Available
31 0 1 1 5 0.80 Available
Responsiveness /Satisfaction
with staff or personnel that 32 1 1 1 5 1.00 Available
provide services
33 1 1 1 5 1.00 Available
34 1 1 1 5 1.00 Available
Empathy 35 1 1 1 5 1.00 Available
36 1 1 1 5 1.00 Available
37 1 1 1 5 1.00 Available
Assurance 38 1 1 1 5 1.00 Available
39 1 1 1 5 1.00 Available
40 1 1 1 5 1.00 Available
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Cronbach's Alpha
Corrected Item- Cronbach's
Scale Mean if Scale Variance if
Total Alpha if Item
Item Deleted Item Deleted
Correlation Deleted
Products5 144.27 214.75 0.55 0.92
Products6 144.20 212.99 0.51 0.92
Products7 144.53 238.40 -0.36 0.93
Price8 144.17 211.39 0.68 0.91
Price9 144.33 225.89 0.04 0.92
Pricel0 144.50 219.09 0.25 0.92
Distribution11 144.30 222.77 0.15 0.92
Distribution12 144.00 209.31 0.68 0.91
Distribution13 144.00 209.31 0.68 0.91
Marketing14 144.73 215.10 0.37 0.92
Marketing15 144.40 215.21 0.48 0.92
Marketing16 144.83 220.56 0.21 0.92
Peoplel7 144.00 213.03 0.59 0.92
Peoplel8 144.00 209.93 0.77 0.91
Peoplel9 144.07 210.89 0.75 0.91
creation20 144.43 210.94 0.71 0.91
creation21 144.23 208.67 0.80 0.91
creation22 144.23 209.70 0.65 0.92
Process23 144.17 214.76 0.61 0.92
Process24 144.20 216.86 0.57 0.92
Process25 144.07 209.72 0.62 0.92
Tangible26 144.17 225.87 0.07 0.92
Tangible27 144.10 226.78 0.04 0.92
Tangible28 144.17 225.39 0.14 0.92
Reliability29 144.03 209.96 0.73 0.91
Reliability30 144.00 212.00 0.72 0.91
Reliability31 143.90 215.54 0.61 0.92
Respon32 143.90 211.96 0.62 0.92
Respon33 143.97 216.17 0.45 0.92

Respons34 144.03 212.38 0.59 0.92
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Cronbach's Alpha
Corrected Item- Cronbach's
Scale Mean if Scale Variance if
Total Alpha if Item
Item Deleted Item Deleted
Correlation Deleted

Empathy35 143.93 217.58 0.56 0.92
Empathy36 143.90 211.47 0.72 091
Empathy37 143.90 216.78 0.60 0.92
Assurance38 143.93 220.69 0.43 0.92
Assurance39 143.87 21591 0.64 0.92
Assurance40 143.87 218.26 0.57 0.92
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