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Abstract

The purpose of this research was to develop and validate a model of
factors analysis contributing to selection of accounting software package of
accounting service offices in Bangkok Metropolis.

The research population was 1,631 accounting service offices in Bangkok
Metropolis ,that used accounting software package and 325 managers of them were
research respondents. Instrument used for data collection was 7-rating scales.
Reliability of the instrument calculated by Cronbach Alpha Coefficient was at 0.973.
Descriptive statistics and second order confirmatory factor analysis were employed to
analyze the collected data.

The research results indicated the factors contributing to selection of
accounting software package of accounting service offices in Bangkok Metropolis
consisted of nine factors, ranging from the highest factor loading to the lowest, were
1) capabilities, 2) additional features, 3) support and after sales service, 4) accounting
software specification, 5) the ability to expand functionality or work in the future ,
6) security system, 7) reliability of accounting software; producers and vendor,

8) ability in processing production cost and 9) acquisition and related cost. Model
validation of a good fitted model provided Chi-square value of 946.44 with 766
degree of freedom (p = 0.00001); Goodness of Fit Index (GFI) = 0.89; Adjusted
Goodness of Fit Index (AGFI) = 0.84 and Comparative Fit Index (CFI) = 1.00;
Standardized Root Mean Square Residual (SRMR) = 0.044; Root Mean Square of
Error Approximation (RMSEA) = 0.027. The variables in the model analysis of
factors contributing to selection of accounting software package of accounting
service offices in Bangkok Metropolis was in accordance with the empirical data.

Keywords: Factor analysis, Accounting software, Accounting service office,
Bangkok Metropolis
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(West et al., 1995)
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13197 4.3 deyadeadums 1§ TusunsuduSepnanisdgd

1 o o ar 24 ° ’
doyaperiums1dlsunsuduiognunsdgd  Sauuna) $ouns

szaumsailums i Tlsunsududogamemstigd

i 20 6.2
1-51 122 37.5
6-10% 109 335
1 98l 74 2238

57 325 100.0

ssoznailF llsunsudrdepimamsigdludninnudiad

dn 17 9 2.8
1-5 % 129 39.7
6-101 121 372
11 T8uMl 66 203

T3 325 1060.0
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AN 4.3 (D)

Soyaifvatums 1 Tusunsududvgimemsies $umuna) fovns
Tsunsududagimemstig@idninmuingildegluilegiu
EXPRESS %6 29.5
WIN SPEED 61 18.8
Tsunnmdnssnimmiuoadefnitminnmdindwdadaid 50 15.4
AUTO FLIGHT 38 11.7
CD ORGANIZER 29 8.9
ACCPAC 1 3.4
EASY ACC 8 25
B 9 32 9.8
59U 325 100.0
Fi111’s'%'w°luﬂ1séﬂﬂ?ﬂﬁmuﬁﬂmﬂwﬁu?ngﬂmqmsﬁm%
Hesndn 5,000 1 23 7.1
5,000 — 20,000 U 133 40.9
20,001 — 30,000 10 75 23.1
30,001 - 50,000 U 46 14.2
WINATI 50,000 UM 48 14.8
et 325 100.0
szulfiansi sunsudidegumemerigFidegiuilegiuhan
DOS 29 8.9
WINDOWS 242 74.5
WINDOWS NT 10 3.1
UNIX 44 13.5
5 325 100.0
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A1514%1 4.3 (AD)

Joyaneatumslflisunsudufoginuemstigd S $ovny

atumels TaosaudemsiaveslilsunsudSegmenstadnlded

Wnfiga 20 6.2
nn 183 56.3
1hunang 110 33.8
tioy 1 34
Ylovfiqa 1 0.3

59 325 100.0

fosrtavesTsunsudidegnems iy §iideg

AMIANBUTUWRILIYAAINS 93 28.6
anusad lumslszananadoya 86 26.5
aaduuuresusumsaidu 62 19.1
ms Teudhedoya 72 22
Bu 12 3.7

39 325 100.0

nnm1eh 43 wohdpeuiuuasunud i ngiidseaumasilums 14T sunss
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Aunsineusuiauyannidesaz2s.s iludiuingsesnnnfedesifadunnuiiaga

Tumsilssuranadeyadosas 26.5 uazdodrialumsloudwdoyaiosas 222 muddu

2. Sovaizdiosiuvesdaunlsdunald
dnuazidosduvesiusdunaldtszneudaesunie X) daudoann
1A3§M (SD) Adulszininsnszan (V) Anamns (Skewness) tazminatuTas
(Kurtosis) Y31 gAen1s1afi 4.44.13

M31H 4.4 Aunde (X) drudisauusnasgid (SD) mduilszAnimsnszane (CV) smnud

v
(Skewness) LAazAA U 1AS (Kurtosis) Yoeiladesta 9 flude

lods X SD  CV  Skewness Kurtosis

A - o e '
1. anuiuwedovesllsunsuuazfwdaniofinsmue 5626 0912 1621 -371 125
2. sruusnumnulaoans 5.553 0.879 15.82 -.368 -.224

3. Anvaizmahnuvedlsunsudidoplmamsiin® 5548 0914 1647 -473 -268

4. afuayumsAneusunazlvuImsndnisve 5386 1.140 21.16 -.662 .502
5. SannuaunsovesTlsunsududegalmemstind 5277 1.006 19.06 -.468 -.117
6. ﬂ'nuﬂmwn‘lumﬂmwﬁqﬁ"i?uﬂ1sﬁ1emw?ai‘1’aya1uamﬂﬂ 5.236 1.174 2242 -765 .750
7. uavidaTuvedTlsunsudiuSgimenstigd 5203 1.083 2081 -499 472
g anwawsalunislssurawnduumswnin 4980 1329 6.68 ~.559 .404

9. Aunuuazaidorwiiiorfoslumssanazthgeinm 4935 1.001 2028 -479 797

11nA15090 44 wuhiledeRidundennudidygeqa 3 suduusnieiledsanu
] A 4 - M Yo o 1 @ o ol [
unvetovesldsunsunazfndanTedindimite dedeszuvinumanulasadsuaziledy
o o s o LY 1 4 Ve
anvaznsiinuves Isunsuduiegilmamstigd JAundemifiu 5.626, 5.553 ungs.548
awdny  Tedviiinuadonnudingdosgateilessdunuuazamlgiionnoidestums
o o o a0 o Vo o = ¥ 3 g _ 9
savuazihgeiny Hausdemiiy 4.935 dedlvglinsusnusauuidodmisouay
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4 L] 4 - [ ] 1 r L - Q( ¥
A1519% 4.5 Annde (X) drudisnnanasgiu (SD) mdulsz@ninisnszny (CV) manud

(Skewness) HDZAAU 1A (Kurtosis) ¥oaaualsiledeszuusnuinnuiasasy

Funly X SD  CV  Skewness Kurtosis

szyusnmanulasasis

servl ANNAWIsalumsiauasfimuaing 5311 1232 2320 -0.989 1.581
Tums ¥

Serv2 M311384308 (Trace) voamsdud ludoya 5323 1446 27.17 -0.819 0.258
W swerdudly swazBoaunm iudle

Serv3 misii Fufinaznmmsinsaulsing 5794 1.062 1833 -1.013 1812
BYUUI N

Serva Msiidonumsadgg oudou Tu 5545 1.190 2146 -0.621 0.117

asdintinmsl¥idantinnuianain
Servs fiszuumsdisesdoya (Backup) 5797 1.197 20.65 -0.937 0.534

wazn13dAu (Restore) tiludioya

EREY 5.553 0.879 15.82 -0.368 -0.224

91na15190 4.5 nyhiledszuuiavnnunlasaiiinundennudidy 5.553 dau
e 4 o @ v Aty a o o
dowuuasgn 0.879 deRnsadiuswdualsnud dualsiiidundsgaga 3 Suduusn
fio Servs Tszuumsdrsesdoya (Backup) uozmidau (Restore) ufludoya Servs msfifuf

- o L LY
u’nznmn1swnmwﬂuﬂﬂngﬂgumwﬂmmz Servé4 ﬂ1iﬁ€ﬂﬂ?1ﬂﬂ?ﬂﬂiﬂiy1mlﬁﬂu‘lu

r
ool

nsdnimsldfmidanilinnuisanma Taundominy 5.797, 5.794 uag 5.545 audy aaudd

wdilinundudiesigefio Servl anuawsalumsiiaiezdmuadnilumsidan

Aundomiiy 5.311 dunlsdmngiimsusnuauunidradnisouas Inudndes
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i ] : —_ 4 ) a ]
A3 4.6 Aund (X) dnudismnanasgiu (Sb) mdulsza@ninisnszeio (CV) Annaud
(Skewness) HazA IR 1A (Kurtosis) ¥83d 1wl siledodnuuznisviiauyns

TisunsudrTegimeamsiingd

daunls X SD CV  Sskewness Kurtosis
dnvazmsnuveshlsunsuduiegimamaligy
Servé AmerINsoaddoynluududoya 5511 1062 1927 -0.527 0.226
wanldhouasazain
Serv? matouTosfussunnuiitogiduTaolidades 5375 1217 2264 -0.534 0.188
Serv8 mmazmn‘lumsﬂ%’uﬂ;aﬁagavfa 5452 1.095 2008 -0.459 0.234
atyFiepiunasaatiyFitauds
Servo NI WNTTUYS Tdaiguen 5726 1.092 19.07 -0.754 0.753
Uszionir T ludnueie Real Time
servioaunsalfnulfumosndiymlszion 5788 1260 21.77 -1.149 1.269
Servl1 ANSOMNUNDILIDN WA HAIY 5298 1453 27.43 -0.628 0.197

Tdsunsuwdou  fiu

Serv12 Anwiaadalumsdszuana 5.662 1226 21.65 -0.656 -0.044

Serv13 anureandosves Ilsunsudude 5702 1144 2006 -0.777 0.504
Mruanumsnitiens

Servid AnwamsalumsidenToedoya 5425 1490 2747 -1.075 0.892

v Tsunsudue 1994 Excel

EeHY 5548 0914 1647 -0.473 -0.268

namsni 46 wudilisdnvazmsihauvesTlsunsudid sgmenisiis
Aundoanudify 5.548 dnufivsmanasgne 0914 disfivsaniiunedunmuind
nlsfidinundogaqa 3 Suduusnfiodunls servio aunso i ldfuniosfiuinnuszian
Servd msFusemstig iy Fuenysziamialu ludnuae Real Time waz Serv13 A
aeandevessunsufudesmuanismemileins SAusdomifiy 5.788, 5.726 waz 5.702

ad iy daudulshiiuadodesfigadie Servll 0111309M19IUHAIWIDANUDZHATY




76

Tilsunsundou q Au Trumdomidy 5208 Aanlsdw lugiimsuenussnunidrodndos

+ o4 9
unz laudaniion

#13197 4.7 Aundn (X) drudisauunasgm (SD) mduilsz@nsnisnszaie (CV) mnu

(Skewness) 1LazA1A W 1A (Kurtosis) ¥03dm1lsileddiannuainisaves

Tdsunsudndegnenmstigs

dauls X SD CV  Skewness  Kurtosis
Yannuanseveshlsunsmduiogmemaiod
Serv15 ANAMNII0 1UN559951 Work Station 5345 1.302 2436 -0.668 0.562
UUTTUIATOVIY
Servl6 ANAMNIoad 9w luglion 4852 1568 32.32 -0.570 -0.156
asmliazunugii 14
Servl? s’numxfm‘r’i‘lunnaﬁuﬂagmﬁmwa 5588 1.087 1945 -0.445 -0.191
fnlSinaswmsdmwesdninautiyd
Serv18 AMATOATNIWIUANUUTNTUATINNG 5526 1226 22.19 -0.844 0.854
Anuala
Serv19 dnsnad nuazud lvuuresu1dde 5215 1.261 24.18 -0.728 0.735
Serv20 MsTITUURINT M AD (Help) Anzidua 5138 1.311 2552 -0.490 0.140
uazdwaems g
52 5277 1.006 19.06 -0.468 0.117

a 1 P o v a4
VINATFIEN 4.7 ‘W‘U'}n'ﬂi!ﬂU‘llﬂﬂT!ilfT'lln5ﬂ118\111"5!lﬂ5116"|!§ﬁiﬂﬂ’!\?ﬂ’lﬁﬂfﬂ‘ﬁ U

1 i o 1 ::. é = ar ’ ¥ at
Aundsanudiy 5277 dndisaumnasgiu 1.006 WeRinsaniiusiedwlsnuind

44 4 o W o § 4 o o <
wlshllaundogege 3 Suduusnie Servi7 Sl lumsinudeyafivanefinisuin

swmsmvesdninauiad servisamuisaadesisnuauuuufinsuasininsdmuald

a L 1 A t @
uazServls AUAINITNIUMIT995U Work Station VUSTULIATEN I TR uaaumiiy 5.588,

5.526u0% 5.345 iy daudaunlshfidusdundesiigafie servis aAnuawisoaiiesivam

Tugtunsuazunugi 14 inuedomiiiy 4.852 dunlsdmIngiimsuenusaunuuaide

d ¥ - SN
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AN 4.8 AuRdo (X) dnudisuuuninsgiu (Sb) mdussanimanszne (Cv) manud
(Skewness) 1agA1A13 1A9 (Kurtosis) vosdudsilatunnuensalums

szaanadunumsHia

amls X SD CV  Skewness Kurtosis
anuansalumsdizaonadupuminga
Serv21 ANwanInlumstmuaduny 5068 1364 2691 -0.557 0.269
NATFIIEE AT AR
Serv22 anwamsalumsiludiumldne 4972 1415 2846 -0.530 0.109
MInan
Serv23 AN lumsimIsHAuY 4902 1450 29.58 -0.531 0.250
Womsmsnnansoe
57U 4980 1329 2668 -0.559 0.404

91na1519% 4.8 wunilefeanuamisalumsyszuranadugumskdaiinundy

a ' ] A a @ ' 4
anudidy 4980 daunfisauuuiasgiu 1.329 dieRnsaiuswiudinuidulsid
fmdogegn 2 SuAuusAe Serv21 AnwamnIalumsfmusdunuinasgurasiinsizy
WomazServ22 Anwaksalumsiludiunil¥noniswda dinundeminfy 5.068 uaz
4.972 awddu daudunlsiiisuaiodsengadie serv23 anwamnsalumsinseiduyu
P o’: s o v o o o ¥ Tl o W d w
oMM WAafuNNAuRdoeRY 4.902 Aunlsau lvgiinsusnussuuuigeidnides
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uaz lauaniiow
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4 r { o 4 Y a o T
51N 4.9 Aunds X) dradisuuunasgiu (SD) mdulse@nimanszae (CV) amnul
(Skewness) Hazf1A1 1A (Kurtosis) vosdutlsilosoaunuuazarldson

orteslumsdanuazihyeinum

Annls X SD  CV  Stowness Kurosi

dunuuozmlSswiinaadesunsdamuazigaiamn

Serv24 11 Itsunsuduegameniniod 5092 1014 1991 -0.204 0.528
s inousuileduldi

Serv2s fiﬂ%"ﬂ'w‘lumsﬁﬁﬁ’ﬂmwﬁaﬁaﬁmé’a 4954 1.168 2358 -0.564 0.778

Serv26 fldswlumsiinousundsanna bidu 4926 1202 24.40 -0.415 0.480
10% ve35m llsunsudrSegimanisto®

Serv27 A l4swinoafugilnsainenas 4769 1257 2636 -0.439 0.524

U 4935 1.001 20.28 -0.479 0.797

o 1 o ¥ 1 g1 Ao 3 o ° ar a
M1 1IN 4.9 WUTﬁ]ﬁﬂUﬁun‘l«ulﬂzﬂ11¥ﬂ1ﬂ“lﬂﬂ’]“lﬂ‘11uﬂ1i“ﬂﬂ”ﬂlﬁzu']i*’iﬂy']n

i Q 4 A = e 1 at
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nliAundogaga 3 duduuinfie Serv24 111 TilsunsuduTsumamstigdwddnousy
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»
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Anousundaadalifiu 10% vosmTvsunsududegimamstigd dsundoriu 5.092,
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1 A a 1w o/ T 1ea -] (-]
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q. U 14.. — L A. 1] aF Oy q‘ L]
13199 4.10 Aty (X) dauidloauuyinggu (SD) mandseinimsnszee (Cv) manu
L] L] ar (-7 r A
117 (Skewness) tazaa 1 19 (Kurtosis) vyo9a2uilsilesoanuiudodovos

Tilsunsunazdnaaniofiasmuiy

danls X SD  CV  Skewness Kurosis
amniufedovedunnumazdudaniediadmhe
Servzsu?ﬁﬂﬁﬁﬁgqmumsmzﬁmmﬁ"nmqa 5.662 0951 16.80 -0.319 -0.051
Serv29 Anwiiedivevesuinduianiedia 5508 1.023 1857 -0.377 -0.145
My
Serv30 mmiideidsavesTsunsuduiagy 5622 1037 1845 -0.495 0.005
nanstig¥
Serv31 15 185 ueygpaifuTsunsunasgu 5717 1125 19.68 -0.577 -0.182
mufinsuassmnafmua
Eaet || 5626 0912 1621 -0.371 0.125

ninmsed 4.10 nuhilifeamnindefieveslisunsuuasgudaniodindmiodl

{ fat I { é oy o ] a
Aumasnnudifey 5.626 dnafvaunuinigiv 0912 deivissilussdanlsnundunls

1
AT

ffinunfegage 3 Suduusnfie Servdt msldfueygnaiiullsunsuinasguaini
1 ¥ .

ASUATININIAIMUA Serv28 UTEMNTAA NI INUAZNAWNUAIGINDT Serv30 AN

A =4 - A - ar [-] T - R d' 1 ot [-] al

¥oifuavouTungnaanTofiai e Daundemiiny 5,717, 5.662 uaz 5.622 MWW

] [ d'd » 4‘ Y A:i .l dd = o e = - [ ] ] =1

daudulshilaundedesiqane serv29 anullFoiduvesuiindudaniodiasniie I

Aundy 5.508 Aanlsdm Inglinsuenusvuitdudndosuas Tnaudadon
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3 ] i ] { v @ o o ]
15197 4.11 Aunde (X) daudionuumnasgiu (SD) mdulszansnisnszis (CV) Amw
17 (Skewness) ttaza 1m0 a9 (Kurtosis) voeauilsilesoanuansoluns

o ar 0 a9
A b TR R AT 1““5Bﬂﬂ¥ﬁ1uﬂu il

ﬁ?tlﬂﬁ X SD CV Skewness Kumtosis
amanselumssnedadvumsmhauniedeyaluewna
Serv32 annsodaunudeyandniioud lude 5009 1.360 27.33 -0.816 0.806
[V ] a ¢ o ]
YaYaHIUMIBUmesaldhe
Serv33 Anuazanlunsduiudoyandn 5123 1398 2729 -0.794 0.698
NIBUNDI IR
Serv34 AYNToved Isunsylunsaey 5465 1226 2243 -0.601 0.177

¢ & P
ﬂuﬂQﬂﬁtﬂﬂIW]ﬂﬁﬂﬂ1ﬂ5j1uﬂﬂﬂﬂTﬁU
NTUATINING

Serv3s m3dfulga TlsunsutasWanga 5351 1356 2534 -0.709 0.489

oo ~

dnwaz vl q wWeldlszdnsnma

A 4’ ] & ar ' ﬂ }7)
g3 YU 1']65151411’711 Ay

3 5236 1174 2242 -0.765 0.750

sinmei 4.11 nudhileseanuaunselunsveeRadFumstanmsedeya
Tuowanildmasanudiiy 5.236 dnandvavumasgiy 1.174 deRvsanilusedands
nuhdundsifiaundegege 3 Suduusnde sends  anmasnvesTusunsulums
ApuTURINQINAA T BT IuTioenTas nsuasIMINT Serv3s MatiurlaTusunsuuag
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d‘ T ﬂl. . 1 3 1 o = A{ I
A15 191 4.12 AU (X) daudsavunnsgiu (SD) mdulszaninmisnszae (CV) M
17 (Skewness) LazA NN TAS (Kurtosis) vesdau)silefomsemivayums

AnousuuazIiuSMsndnsu

wanls X SD  CV Stwms Kurtoss
pmivapumstneysumazlfyImIndimsvie
Serv36 msIusnsuaz d S nuufeady 5403 1207 2234 -0.645 0.698
nsRaRIszLY
Serv37 ms ImiTowwd Todlgvirmumi 5480 1316 2398 -0.982 1.110
Tnsfiwi
Serv3g WimsAneusuns 1§auiuduanud 5360 1268 23.66 -0.748 0.718
Tosunsufivanning q
serv39 msiulszAuTisunsuduiegl 5446 1322 2427 -0.726 0337
nemstgFnndudauazfiasimine
Serv40 n1siigfeufiRnufawisoU §iia 5394 1206 2236 0.529 0.294
aulddo
Serval Anudrarig unisudlvilygmives 5228 1557 2978 -0.636 -0.252
vitimfudaniedias o ud'ly
Byl 24 FaTus udu
334 5.386 1.140 21.16 -0.662 0.502

namsnd 412 nuhildensmivayunisfinevsunas IuSnsndamsaedl
Aunduadudifyy 5.386 domufivuuumnasgu 1140 WeRnsandlusodunlswuiigg
wsiiaundogeqa 3 Sufuusnie sen37 msldmSnuud luilguimumsInsdng
serv39 masutliziuTisunsudrdegimanstginndndauazdsadmitouazservis ms
MuimsuasIdiinuifnafumsanmssuulinunioninfy s4ss, 5446 uas 5.403
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viSninannTodia gy uflvilgminelu 24 $2lue Hudu Saunforidy 5.28
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dl 1 H - T 1 T ar Ll ﬂ( r
M3199 4.13 AuRde (X) dmdlssuuinasyiu (SD) mdulss@nimsnsgany (CV) Amnu
1Y (Skewness) stazAnu 189 (Kurtosis) vosiunlsiladunaaud@iauvo

TdsunsuduFogimanstod

dauls X SD  CV  skewness Kurtosis
namiinmIuvedlinsuduiogumamanigs
Serv42 mu1snsBTuleyanmwanaiiu 4760 1486 3122 -0.695 0.268
uazulaasanadu'la
Serv43 Tansodingidoyaiionts 5049 1344 2662 -0.735 0.714
andulevesduims1d
Serv44mm‘m‘3m§'u'i’fﬂgn'lﬁ"vfa2mm 5289 1311 2479 -0.820 0.926
Aonn Inouaznmdingy
Serv4s gunsnuoninigd ldnawuiiniu 5551 1315 23.69 -0.840 0.445
TusunsugaiRuadiu
Serv46 ANTINTINTYYUTUNDLLIADZLTEN 5366 1.478 27.54 -0.845 0.485
(Consolidate)u Tilsunsuyaideniiu
PRl 5203 1.083 2081 -0.499 0472
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ABUN 2 Nﬁﬂ‘li‘]!ﬂ‘ﬂzﬁﬂﬂﬂﬂ‘izﬂﬂﬁﬂiQH‘NEJH

w 9 - o d 1 a
HaMIAsITUANUTeARdDres TumatudeyaiFalszdninui Tuaailedelu
2] o o o
muden1gTilsunsudisogimeanmsigduesdninauigdlumanunnununsaeandes

ar 9 = qs o AP e oAt [ P
ﬂ'lJ'IJﬂgﬂlﬁiﬂizﬂﬂﬂiﬂﬂuﬂ‘lﬂ‘ﬁuﬁ‘lﬂ ] AIA1T 1NN 4,14

A = o« 'd - =~ @ 1
ATFINN 4.14 Nﬂﬂ'ﬁ'}kﬂi13ﬂﬂﬁﬂﬂ53ﬂﬂﬂl'ﬂﬁﬂuUuuﬁﬂﬂlﬂﬂﬂﬂﬂﬂ'm'lﬁij'm

Avtinwaoandoaves Tuiaa A 'Fhﬁ'lﬁ‘ HaMsAnsIEH
(1) ¢ Nufiiudng 946.44 (P=.00001) sk
(2) ¥ df Tsiifiu 2.00 946.44/766 = 1.236 AU
(3) RMSEA dnd 0.05 0.027 HIY
(4) GFI AR 0.90 0.89 Taivin
(5) AGFI finmnnd10.90 0.84 laikiu
(6) CFI #annnnis 0.95 1.00 HIU
(7) CN 1NN 200 281.69 WY
(8) RMR fim1ndgud 0.067 HY
(9) Standardized RMR #1171 0.08 0.044 WY

o ot

¥INA13 1N 4.14 wuh Axilusainnuaeandesves TuwmadudeynFalszsminm
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