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Abstract

The objectives of this evaluation research, by applying the Stufflebeam's
CIPP Model were to (1) evaluate the program for developing Village Health
Volunteers (VHVs) to VHV specialist in diabetes and hypertension aspects in Maha
Sarakham province, consisting of 4 aspects: context, input, process, product; and 2)
identify problems, obstacles and suggestions for developing VHV experts.

The study sample was 322 VHVs who participated in the training program
of VHV specialist in Maha Sarakham Province, recruited by simple random sampling
technique.Primary data were collected by questionnaires, and secondary data were
collected from reports. Statistics used for data analyses included percentage, mean,
standard deviation, minimum and maximum values.

The results revealed as follows: (1) The evaluation of context aspect was at a high
level, the input was at a moderate level, the process was at a high level, the output aspect
regarding knowledge of diabetes and hypertension was at a high level, but knowledge of
screening diabetes and hypertension was at a moderate level. The performance of screening and
taking care of diabetes and hypertension was at a high level. The coverage of screening the risk
group of diabetes and hypertension was about 97 percent, which was higher than preceding
years’ record—that no development program was implemented, and higher than the
performance target set for the present year. The new case rate of diabetes was not qualified, but
hypertension one met the criteria. (2) Problems and obstacles for an implementation, especially
for the input aspect were insufficient budget support for diabetes and hypertension screening,
insufficient number of public relations, ineffective screening equipments, insufficient number of
VHVs who worked for screening diseases, and short training period (2 days). The study
suggested that local administrative organization offices should support for sufficient budget.
Local health offices should also support adequate information for public and sufficient
equipments for fieldworks. Furthermore, increased numbers of VHV specialists’ training and
longer training session (3-5 days) should be done.

Keywords: Evaluation Research, CIPP Model, Village Health Volunteers Experts,
Diabetes Mellitus, Hypertension
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