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(Retention) (Fieuisdamssnmgnd uinvesdianlnsdne 227?)

Q1. How likely is it that you would buy an Electrolux [insert product category e.g. ‘built in hob’] when it comes to
replacing this product? Please provide your answer on a scale from 1 — 10 where 1 = Not likely at all, 5 =
Neutral and 10 = Extremely likely. Explain they can say any number between 1 and 10.
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(Growth) (fmw vedemudulnvesdianlnsany ??7?)

Q2. The next time you need to buy or replace another white good/household appliance in your home, how likely
is it that you would consider buying an Electrolux product? Please provide your answer on a scale from 1 —
10 where 1 = Not likely at all, 5 = Neutral and 10 = Extremely likely. Explain they can say any number
between 1 and 10.
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(Advocacy) (10 vedemsailugmivayudianlnsdny???)

Q3. How likely is it that you would recommend Electrolux to a colleague or a friend? Please provide your

answer on a scale from 1 — 10 where 1 = Not likely at all, 5 = Neutral and 10 = Extremely likely. Explain
they can say any number between 1 and 10.
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(Reasons for low advocacy)
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(if respondent answered '1-5’ at Q3, please ask Q4
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Q4. Could you tell me why? Any other reasons ?
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(Reasons for high advocacy)
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(if respondent answered ‘6—10" at Q3, please ask Q5)
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Q5. Could you tell me why? Any other reasons?
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