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Abstract

The objectives of this research were to study (1) the tourism image of
Nakhon Si Thammarat Province, (2) travel behavior of tourists who traveled in
Nakhon Si Thammarat Province, and (3) the relationship between the tourism image
of Nakhon Si Thammarat Province and travel behavior.

This research was survey research. The population was Thai tourists who
visited Nakhon Si Thammarat Province, 1,846,841 tourists. The sample size was
determined for 400 by using Taro Yamane’s formula. The two step sampling methods
with stratified method by travel resource characteristics and systematic method were
applied. The data collection instrument was a questionnaire. Statistics for data analysis
were descriptive statistics with frequency, percentage, mean and standard deviation as
well as inferential statistics with the two variables relationship testing ; Pearson
correlation coefficient test.

The research results indicated that: (1) For the tourism image of Nakhon Si
Thammarat province from the perspective of Thai tourists, the tourism image from high
to low levels consecutively were reputation, attraction, society, experience, learning, rest
and relaxation, excitement and adventure, and price and environment factor. The highest
factor was beautiful natural resource. (2) For travel behavior of Thai tourists, most
tourists visited Nakhon Si Thammarat province for their relaxation. The tourists traveled
with their family (with 3-4 members) and by cars. The period when tourists chose to
travel was during April-June with  1-5 day duration. The average cost was 1,000-2,000
Baht per person. The most favorite place was natural tourism place. They bought snack /
food for their souvenir. Mostly they received travel information from their family
members, friends and relatives. (3) For the relationship between the tourism image of
Nakhon Si Thammarat Province and travel behaviors, the tourism image was related with
travel behaviors in the factors of transportation: travelling by public van, rental car, train
and motorcycle at the statistical significance level of 0.01 and travelling by airplane at the
statistical significance level of 0.05 in the positive direction. Overall, the tourism image
was related with travel behaviors in the factor of the favorite period of travel and the
favorite place for travel at the statistical significance level of 0.01 in the positive direction.

Keywords: Image, Travel behavior, Nakhon Si Thammarat Province
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