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Thesis title: Knowledge, Attitudes, and Performance of Food Providers with Non-
Conforming Performance Evaluation to the Standard Criteria of
Consumer Protection Implementation in Buri Rum Province
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Health (Public Health Administration); Thesis advisors: (1) Dr. Yowvapa
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Abstract

The objectives of this survey research were: (1) to study knowledge and
attitudes; (2) to study performance of food providers according to standard criteria of
consumer protection implementation; and (3) to find relationship between personal
characteristic, knowledge, attitudes, and performance of food providers with non-conforming
performance evaluation to standard criteria of consumer protection implementation 2009 in
Buri Rum Province.

The research population was 767 food providers with non-conforming
performance evaluation to the standard criteria in 23 districts, 237 sub-districts. A total of 262
food providers were studied by quota sampling according to districts and sub-districts. The
research tools consisted of (1) a questionnaire of self-evaluation regarding knowledge and
attitude in implementation among the food providers according to the standard criteria with
reliability value of 0.863 and 0.819; and (2) evaluation form for observing implementation
of the food providers according to the standard criteria. Processed data were analyzed by
percentage, mean, and data distribution, while the relationship of studied variables was
analyzed by Chi-square.

The findings of this research were that: (1) the food providers had self-
evaluation of their knowledge at the good level and attitudes at the most agreeable level
towards the standard criteria; (2) most of them had performance at the good level; and (3)
education level related to knowledge and attitude levels as well as duration of business
provision related to attitude level with statistically confident level of 95%. No relationship
among knowledge, attitude, and practice with statistically confident level of 95%.

Keywords: Knowledge, Attitude, Practice, Implementation of food providers, Consumer
protection
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