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Abstract

The purpose of this research were: (1) to study working conditions of personnel of
Central Bang Khwang Prison in Nonthaburi Province; (2) to study relationship between human
resource management factors and the success in the performance of personnel of Bang Kwang
Central Prison in Nonthaburi Province; and (3) to study factors of human resource management
affecting the success in the performance of personnel of Bang Kwang Central Prison in Nonthaburi
Province.

This research was a survey research. Population was 560 central prison staff of Bang
Kwang Central Prison in Nonthaburi Province. They were administrators, temporary employees,
and employees. Samples consisted of 170 personnel obtained by convenience sampling method.
The instrument used in the research was a questionnaire with 0.98 confidence level and statistics
used for data analysis were frequency, mean, standard deviation, and multiple regression analysis.

The results of the study revealed that: (1) factors for working condition study of
personnel of Central Bang Khwang Prison staff in Nonthaburi province consists of knowledge and
understanding of the operation, achievement motivation and work progress was at moderate level;
(2) relationship between human resource management and the success of Central Bang Khwang
Prison staff in Nonthaburi Province consisted of recruitment, development, utilization and retention.
The positive correlation with the achievement of work performance at the medium level was
statistically significant level at 0.05; and (3) human resource management factors affecting the
success of personnel of Central Bang Khwang Prison in Nonthaburi Province consisted of
recruitment, development, utilization and retention by predicting the overall image of achievement
at 49.70%, and wrote the equation in the form of a standard score at 0.378 (human resources
recruitment) +0.235 (human resource utilization) +0.211 (human resources development) +0.073

(human resource retention) at statistical significance level at 0.05.

Keywords: The Success Level on Public Performance According to Performance Commitment,

Human Resource Management, Bang Khwang Central Prison
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