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Independent Study title: Marketing Mix Factors on Portable Computer Purchasing
Decision of Customers in Muang District, Phrae Province

Author: Mr. Thatchaphan Chaingmee; ID: 2573005788;

Degree: Master of Business Administration (Marketing);

Independent Study advisor: Saowapa Meetawornkul, Associate Professor;
Academic year: 2016

Abstract

This research was aimed to study (1) the important level of marketing mix
factors toward portable computer purchasing decision of customers in Muang District,
Phrae Province (2) the important level of marketing mix factors toward portable
computer purchasing decision of customers, (3) portable computer purchasing
decision of customers in Muang District, Phrae Province.

This study was survey research. The population was unknown number of
consumers. Samples size calculated from W.G. Cochran formula with 95 percent
confidence level to 385 consumers. To facilitate the data evaluation and analysis,
the researcher collected 400 respondents by convenience sampling. The research
instrument was questionnaire. Data analysis used descriptive statistics including
frequency, percentage and standard deviation as well as inferential statistics with
t-test and one way ANOVA.

The results revealed as following, (1) the important level of marketing
mix factors toward portable computer purchasing decision of customers with the
respondents were equally male and female, 31-45 years old, government officers and
state enterprise employee with the average monthly income for 10,001 - 25,000 Baht
and 40,001 Baht and over (2) the important level of marketing mix factors toward
portable computer purchasing decision of customers found that the respondents
focused on promotion at the highest level , the latter was distribution factor, product
and price factors, respectively (3) the portable computers purchasing decision found
that they selected the brand of Acer and Asus because of size and weight. The reason
to choose a portable computer was to play the games. The information source for
decision making came from Pantip shop sales and consumers paid by cash at counter
service. The different gender consumers had the same opinions about marketing mix
factors in Muang district, Prae province. Consumers with different sale channel, age,
status, occupations and income had no different opinions about marketing mix factors
in Muang District, Phrae Province.

Keywords: Marketing mix factors, Consumer portable computer purchasing
decision, Phrae Province
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